3aKkoH P® ot 7 peBpans 1992 r. N 2300-|
"O 3awmTe npas notpedbutenen"
C U3MEeHeHNAMMU N A0NOJIHEHUAAMMU OT:

2 nioHA 1993 1., 9 aHBapa 1996 r., 17 aekabps 1999 r., 30 aekabpa 2001 r., 22 aBrycTa, 2 HOA6GpPSA,

21 pnekabpsa 2004 r., 27 vions, 16 okTabps, 25 Hoabpsa 2006 r., 25 oktAbpa 2007 r., 23 nona 2008

r., 3 noHA, 23 Hosbps 2009 r., 27 uioHs, 18 uiona 2011 r., 25 uioHsa, 28 uiona 2012 r., 2 unions, 21

neKabpa 2013 r., 5 maa 2014 r., 13 uona 2015 r., 3 uions 2016 r.
FTAPAHT:
Bbl MoKeTe MNpuHATbL y4yacTme B 0OCY)KAEeHMW HacTodAllero 3akoHa Ha www.garant.ru (COBMECTHbIM
npoeKT ¢ MuHioctom P®D)
O paccMOTpeHUM CyaamMu TParKAaHCKUX Aen No Ccrnopam O 3alute npaB notpebutenen cm.
nocrtaHoBseHue NneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
Mo oTaenbHbIM BOMPOCAaM MPUMEHEHMA HAcCToAWEro 3aKoHa CM. pPas3bACHEHUA, YTBEPXAEHHbIe
npukasom FAK PO ot 20 mada 1998 r. N 160, pasbacHeHnA KA P® ot mapTa 1996 .
CM. KOMMEHTapPUM K HacToAaLEeMY 3aKOHY

Cm. SHUMKNONEeANU U ApYyrMe KOMMEHTapUn K npeambyne HacTosLLero 3akoHa
NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbiM 3aKoOHOM om 25 okmsabps 2007 2. N 234-®3 e npeambyny 8HeCceHbl U3MeHEeHUS,
ecmynarowjue 8 cusay Mo ucme4vyeHUU COPOKA namu OHell nocae OHA oguuuansHo20 onybaukosaHus
Ha38aHHO20 @edepasibHO20 30KOHA
Cm. mekcm npeambynol 8 npedsidyujeli pedakyuu
HactoAawmin 3akoH peryavpyer OTHOLWEHMA, BO3HUKalOWwMe mexay notpebutenamm u
N3roTOBUTENAMMU, UCNONHUTENAMU, UMNOPTEPAMM, NPOAABLAMMU MPU NPoAaXKe TOBAPOB (BbINOAHEHUMU
paboT, OKasaHWKM ycayr), ycTaHaBAMBAET NpaBa nNoTpebuTenelt Ha npuobpeteHne ToBapos (paboT, ycayr)
Hag/iexallero KadectBa W 6e3onacHbiX A8 JKU3HM, 340pPOBbA, MMyLlecTBa noTpebuteneir wm
OKpy:Katolen cpenpl, NonydyeHne MHpopmauum o ToBapax (pabortax, ycnyrax) u 06 mMx M3rotoBuTensx
(ncnonHUTENAx, NnpoaasLax), MPOCBELLEHME, TOCYAAPCTBEHHYIO U ODLWECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaK)Ke onpegenseTr MexaHU3m peanmsaumm sTUX npas.
OCHOBHbI€e MOHATUA, UCNOb3yeMble B HACTOALLEM 3aKOHe:
notpebutenb - TrpaXKAaHWH, WMELWNN HamepeHuWe 3aKasaTb WAM  npuobpectn anbo
3aKasblBaloWmi, NpnobpeTarolunin naM MCcnonb3yowmii ToBapbl (paboTbl, yCAyrM) UCKAOUYUTENbHO ANA
JINYHBIX, CEMEWHbIX, LOMALLUHUX U UHbIX HYXK/, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPEANPUHUMATENbCKOM
[eATeNbHOCTH;
U3roToBUTE/Ib - OPraHM3aLumMA He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKxkKe
WHOMBUAYANbHBIA NpeanpUHUMaTeNb, NPOU3BOAALLME TOBAPbI ANA peanv3aunmn notpebutenam;
UCNONHUTENb - OPraHM3auua He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, 3@ TaKXkKe
WHOMBUAYANbHbBIA NpeanpuHMMaTeNb, BbINOAHAOWME paboTbl MM OKasbiBaloLMe ycayrn notpebutenam
no BO3Me34HOMY A0roBOpY;
npogasel, - OpraHMsauuA He3aBUCMMO OT ee OpraHW3aLMOHHO-NPaBOBOM GOPMbI, a TaKxkKe
WHOMBUAYANbHLIA  MpeanpuUHMMATENb, peanusylolmne ToBapbl  nNoTpebutenam no  [orosopy
KYNAn-Npoaaxu;
ab3au cegbmolit yTpaTUa cuny;
NHbopmayma o6 nameHeHmaAx:
Cm. mekcm ab3aya ce0bMo20
HepoCTaToK ToBapa (pabotbi, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycnyru) wau
ob6A3aTenbHbIM TpeboBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM NMBO0 B YCTAaHOBAEHHOM UM MOpPALKE, UK
ycnosuam gorosopa (Npu WX OTCYTCTBMM WAW  HEMONIHOTE YC/NO0BMIM OObIYHO NpeabsBAAEMbIM
TpeboBaHMAM), MAK Lenam, ANA KOTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMONb3yeTCs,
WAN Uenam, o KOTopbix npogasel, (MCnonHWUTeNb) 6bln NOCTaBNEeH B M3BECTHOCTb MoTpebutenem npwu
3aK/Il0YEHUN A0roBOpPa, UAM 0bpasuy M (MaK) onvcaHuio NpW Npoaarke ToBapa no obpasuy v (uam) no
ONUCAHUIO;
CyLLecTBEHHbI HeAOoCTaToK ToBapa (paboTbl, ycayru) - HeyCcTPaHUMBbIA HeAOoCTaTOK MK
He[0CTaTOK, KOTOPbI He MOXeT bbiTb ycTpaHeH 6e3 Hecopa3MepHbIX PACcXo40B MM 3aTpaT BPEMEHM,
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WK BbIABNAETCA HEOAHOKPATHO, UKW NPOABAAETCA BHOBb NOCAE €ro YCTPaHeHUs, Uan gpyrue nogobHble
Hef0CTaTKu;

6e3onacHocTb ToBapa (pabortbl, ycnyru) - 6esonacHocTb ToBapa (PaboTbl, ycayru) AnA »KU3HWU,
3/10POBbs, MMYLLECTBA NOTPEOUTENA U OKPYrKatoWwen cpeapbl NPy 06bIYHbIX YCIOBUAX €r0 UCMO/Ib30BaAHUSA,
XPaHEeHWA, TPaHCMOPTUPOBKM M YTUAM3AUMM, a TaKKe Oe30macHOCTb npoLuecca BbliNONHEHMA PaboTbl
(okazaHusa ycayru);

YNONHOMOYEHHaA u3rotoButenem (NpoaasuoM) OpraHM3auua WMAM  YNOJIHOMOUYEHHbI
usrotosutenem (NpoaasLOM) WMHAUBUAYANbHbIA NpepnpuHumartens (panee - YNoNHOMOYEHHaA
OpraHu3sauMa WAW  YNOJIHOMOYEHHbI WHAMBUAYANbHbLIM NpeaAnNpUHMMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA ONpeaeneHHylo AeATeNbHOCTb, WM OpraHM3aumsa, Cco3daHHaAA Ha TeppuTopun
Poccuinckoir ®epepaummn m3rotoButenem (NpoaaBuom), B TOM YMCAE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NPOAABLOM), BbINOAHAKOWME onpeaeneHHble (YHKUMM Ha OCHOBAHWMM p[oroBopa C
nsrotosmtenem (NPoAaBLOM) U YNOJAHOMOYEHHblE MM Ha MPUHATME W yAO0BAETBOpPeHMe TpeboBaHMM
notpebutenehr B OTHOLWEHMM TOBapa HeHaZNexallero KavyectBa, AAMb0 WMHAMBMAYANbHbLIN
npegnpMHUMaTenb, 3apPerncTpMpPoBaHHbIM Ha TeppuTopumn Poccuiickon Pepepaumm, BbINONHAIOLLUNA
onpeaeneHHble QYHKUMM Ha OCHOBAHWM A0roBopa C M3rotoBuTenem (Npogasuom), B TOM 4yucie C
MHOCTPaHHbIM WM3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOJNHOMOYEHHbIM UM Ha MNPUHATME U
yaosneTsopeHue TpeboBaHMin NoTpebuTenein B OTHOLEHNM TOBapa HEHaA/1eXKallero Ka4yecTsa;

MMMOPTEP - OpPraHM3aumMs He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBOM  GOPMbl UK
WHAMBMAYANbHbIM NpeanpUHMMATENb, OCYLLECTBAAIOWME WMMMNOPT TOBapa AN €ero nocieayroLlen
peannsauum Ha TeppuTopumn Poccuiickoit Peaepaunu.

FnaBa |. O6bwue nonoxkeHusa

Cratba 1. lpaBoBoe peryanpoBaHne OTHOLWEHMM B 061aCTh 3awwmTbl NpaB noTpebutenemn
FAPAHT:
CM. KOMMeHTapum K ctatbe 1 HacToALlero 3akoHa
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 21 0ekabpa 2004 2. N 171-®3 nyHkm 1 u3noxceH 8 Hogoli pedaKyuu
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu
1. OTHoweHMA B 0b6nacTM 3awWwmTbl NpaB noTpebutenein perynmpyroTca parkgaHCKMM KOLEKCOM
Poccuiickoit Pepepaumm, HacTOAWMM 3aKOHOM, ApYruMKU deaepanbHbIMU 3aKOHaMK (Aanee - 3aKOoHbI) U
NPUHMMAEMbIMWU B COOTBETCTBMW C HUMWU WHBIMW HOPMATUBHLIMM MPABOBLIMW aKTaMu Poccuiickon
depepaunm.
NHpopmaLma 06 usmeHeHUsx:
®edepasnbHbiMm 3aKoHOM om 23 utona 2008 2. N 160-®3 8 nyHKm 2 8HeceHbl U3MeHeHUs, eacmynaroujue
8 cuny ¢ 1 AHeapa 2009 a.
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu
2. MNpasutenbctBo Poccuinckon depepaunmn He BnpaBe nopyyvyatb denepasnbHbIM OpraHam
NCMNOIHUTENbHOW BNIAaCTU NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3aLmUTe NpaB notTpebutenein.
MpasutenbctBo Poccuiickoh Pepepaumm BnpaBe w3gaBaTb AnA noTpebutena v npopgasua
(n3rotosuTtens, NCNONHUTENA, YNONHOMOYEHHOM opraHusauum nnn YNONHOMOY€EHHOro
WHOMBUAYANbHOTO NpeanpuHMMaTens, MMnopTepa) npasuna, obasaTenbHble NPU  3aKAOYEHUU U
MCNOIHEHUU NYBAMYHBIX [0roBOPOB (A40r0OBOPOB PO3HWUYHOM  KYyNAW-NPOAAXKWM, 3SHEProcHab:KeHus,
[OroBOPOB O BbIMO/NHEHUMN PAabOT M 06 OKazaHuM ycayr).
A63au, Tpetnin ytpatua cuny ¢ 1 asrycta 2011 r.
NHbopmayma o6 nsmeHeHmaAx:
Cm. mekcm ab3aya mpemoe20

FTAPAHT:
Cratba 2. MexayHapoaHble goroBopbl Poccuiickoin Pepepaumnm

FAPAHT:
CM. KOMMEHTapUKM K cTaTbe 2 HacToALLero 3akoHa
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Echn mexayHapogHbim aoroBopom Poccuiickolt depepaumm yCTaHOB/IEHbI WHble NpaBuaa o
3awmTe npaB notpebutenel, yem Te, KOTOPble NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSAIOTCA
npaBu/ia MeXAyHapoAHOro 40oroBopa.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbiM 3aKOHOM om 2 utona 2013 2. N 185-®3 e cmamebtro 3 8HeceHbl U3MeHeHUS, ecmynaroujue
8 cuny ¢ 1 ceHmsabpa 2013 a.
Cm. mekcm cmambu 8 rpeodsbioyu,eli pedaKyuu
Cratba 3. paBo noTpebuTenel Ha npoceeLLeHMe B 061acTU 3aLlWmUTbl NpaB NoTpebuTene
FAPAHT:
CM. KOMMeHTapum K ctatbe 3 HacToALero 3akoHa
MpaBo noTpebuTener Ha npocselleHne B 061acTu 3alWnTbl NpaB noTpebutenen obecneymnsaetcs
nocpeacTBOM  BK/IKOYEHWS  COOTBETCTBYHOWMX TpeboBaHM B  degepanbHble  rocyAapCTBEHHbIE
obpasoBaTenbHble CTaHAApPTbl U 0bpa3oBaTesibHble MPOrpPamMMbl, a TaKKe MocpenCcTBOM OpraHM3auuu
cucTembl MHPopmauumn notpebuteneit 06 nx npaBax U 0 HEOHXOAMMbIX AENCTBUAX NO 3aLuMTe STUX NPaB.

Cratba 4. KayecTBo ToBapa (paboTbl, ycayrum)
FTAPAHT:
CM. DHUMKNONEAMN U APYrMe KOMMEHTAPUM K cTaTbe 4 HacToALlero 3akoHa

1. Mpopaasel, (McnonHKUTENb) 06A3aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAYry), KQ4ecTBO KOTOPOro COOTBETCTBYET A0OrOBOPY.

NHbopmayma 06 nsmeHeHumaAx:

®edepanbHeiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 nyHKm 2 8HeCeHbl U3MeHeHUS,
ecmynarowue 8 cusy o ucme4vyeHUU COPOKa namu OHell nocsae OHA oguuuansHo20 onybaukosaHus
Ha38aHHO20 ®edepasibHO20 30KOHA

Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

2. MNpu oOTCyTCTBMM B [0roBOpe YC/0BMMA O KayecTBe ToBapa (paboTbl, ycnyrv) npopased,
(ucnonHuTenb) o6s3aH nepegatb noTpebuTento ToBap (BbIMOAHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIA OObIYHO NpeabaABAAeMbiM TPebOBaHMAM M NPUrOAHbIA ANA uenei, ANs KOTopbixX
ToBap (paboTa, ycayra) Takoro poga o6bIYHO UCNOJIb3yeTCA.

3. Echm npopgasel, (MCNoNHMTENb) NPU 3aKNYEHUN AoroBopa bbin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX uenax npuobpeTteHns ToBapa (BbiNoAHeHMA pPaboTbl, OKasaHMA YCayru),
npopaasel, (McnonHuTensb) ob6sa3aH nepenatb notTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCNONBb30BaHNA B COOTBETCTBMMU C 3TUMM LLENAMMU.

4. Mpu npopgaxe ToBapa nNo obpasuy u (uan) onucaHuio npoaasey, obs3aH nepenaTb
notpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy M (Man) onucaHuio.

FAPAHT:

O6 OTBETCTBEHHOCTM 3a MPOJA)Ky TOBAPOB, He COOTBETCTBYHOLWMX 0b6pasuam Mo KauyecTsy,
KOMMJIEKTHOCTM UAK ynakoBKe cMm. n. 1 cT. 14.4 KoAlN P® ot 30 gekabpsa 2001 r. N 195-@3

NHbopmayma 06 nsmeHeHumax:

®edepanbHbiM 3aKoHoM 21 0ekabpsa 2004 2. N 171-®3 8 nyHKmM 5 eHeceHbl U3MeHeHUs

CM. mekcm nyHKmMa 8 npeobioyuwel pedakyuu

5. EcnM 3akoHamu WAM B YCTAHOBNEHHOM MMM MopsAKe npeaycmoTpeHbl obas3aTenbHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 0653aH Nepenatb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYOWMIA STUM TPeboBaHUAM.

Cratba 5. [paBa u o06A3aHHOCTM M3roToBUTENs (MCNONHMTENA, nNpoAaBua) B obnactu

YCTaHOBNIEHMA CPOKa CNYXKObl, CpOKa roaHOCTM ToBapa (paboTbl), a TaKKe rapaHTUNHOIo
CpOKa Ha ToBap (paborty)

FAPAHT:

CM. DHUMKNONEAMN U APYrMe KOMMEHTApPUM K cTaTbe 5 HacToALwero 3akoHa

NHbopmayma o6 nsmeHeHmaAx:

®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 1 8HeceHbl U3SMeHeHUs

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
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1. Ha ToBap (paboty), npepHasHayeHHbIN [NA OJAUTENbHOTO MCNONb30BaHWA, M3rOTOBUTE/b
(ucnonHuTenb) BNpaBe YCTaHaBAMBATb CPOK CAYXKObl - nepuoa, B TeyeHWe KOTOPOro M3roToBUTENb
(ncnonHuTens) obsasyetca obecneunBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLL,ECTBEHHbIE HEeAOCTAaTKM HA OCHOBAHMM MyHKTa 6 cTaTbn
19 v nyHKTa 6 cTaTbyM 29 HacToAWeEro 3aKoHa.

NHbopmayma 06 nsmeHeHuaAx:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 2 8HeceHbl U3SMeHEeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

2. W3rotosButenb (Mcnonuutenb) o6s3aH ycTaHaBAMBATb CPOK CAY»KObl ToBapa (paboThbl)
OJIMTENbHOTO MNONb30BaHMA, B TOM YMC/Ee KOMMNAEKTYOLWMNX u3genui (aetanei, y3nos, arperaTos),
KOTOpble MO UCTeYEHMUU onpeaeeHHOro Nnepruoaa MoryT NpeacTaBAATb ONACHOCTb A5 KU3HW, 340P0BbA
notpebuTtens, NPUYMHATL BPe ero MMyLLLECTBY MM OKPY*Katowen cpeae.

NHpopmaLma 06 usmeHeHUsx:
®edepanbHbiM 3aKoHoM om 17 0ekabpa 1999 a. N 212-®3 8 nyHKm 3 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
3. CpoK cny»bbl ToBapa (paboTbl) MOXKET UCUMCAATLCA €4MHULLAMW BPEMEHM, @ TaKXKe MHbIMU
eaVMHULAMU U3MepPeHUsa (KMAomeTpamu, MeTpaMu U NPOYMMU eAUHULAMU U3MEPEHUs UCXoas U3
dYHKUMOHANbHOro Ha3HaYeHs ToBapa (pesynbTata paboTbl)).
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKkoHom om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu
4. Ha npoaykTbl nuTaHMA, nNapdOMepHO-KOCMETMYECKME TOBApbl, MeAMKaMeHTbl, TOBapbl
O6bITOBOM XMMWUM U  WHble NoAobHble ToBapbl (paboTbl) w3rotoBUTENb (MCMONHUTENb) 06f3aH
yCTaHaB/MBATb CPOK FOAHOCTM - Mepuod, MO MUCTeYeHMM KoToporo ToBap (paboTta) cumTaetcs
HEenpUroAHbIM A1A UCMONb30BAHUA NO Ha3HAYEHMIO.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbiM 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKmM 5 8HeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

5. Mpopaxka ToBapa (BbiNo/HEHWE PaboTbl) NO UCTEYEHUU YCTAHOB/IEHHOFO CPOKa FOAHOCTM, a
TaK)Xe ToBapa (BbINONHeHWe paboTbl), HA KOTOPbIM A0MKEH ObiTb YCTAHOBNEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLuaeTcs.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHOM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKmM 6 8HeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu

6. M3roToBuTeNb (MCMONHUTENb) BNpaBe ycTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHDBIA CPOK -
nepuoa, B TeYeHWe KOTOpPOro B cnayyae obOHapy)KeHua B ToBape (paboTe) HegocCTaTKa M3roToBUTE/b
(vcnonHuTenb), Npopgasel, YyNOAHOMOYEHHAA OpraHM3auMa WUAWM YNONHOMOYEHHbIN WUHAMBUAYANbHbIN
npegnpuvHumaTens, nmnoptep o6s3aHbl yA0BAETBOPUTbL TpeboBaHMA NOTpebuTena, yCTaHOB/EHHble
cTatbaAmM 18 1 29 HacToAwero 3aKoHa.

M3rotoBuTenb BMNpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHWMM HEeAOCTATKOB  TOBapa,
O6GHapYXEeHHbIX NO WCTEYEHMM YCTAHOBAEHHOTO MM T[apPaHTUMHOIO CpOKa (gononHuTenbHoe
06A3aTeNbCTBO).

CopeprkaHMe  [ONONHUTENBHOrO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  OEeNCTBMA  TaKoro
obA3aTenbcTBa WM NOPAAOK OCywecTBiAeHWs noTpebutenem npaB no Takomy o06A3aTenbCcTBy
onpeaensaTCA U3roTOBUTENEM.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKkoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKmM 7 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

7. Mpopasey, Bnpase YCTAaHOBWUTb Ha TOBap rapaHTUMHLIA CPOK, €CIM OH He YCTaHOBAEH
N3roToBuTENEM.

MpogaseL, BNpase NPUHATL 0653aTeNbCTBO B OTHOLWEHUW HEAOCTAaTKOB TOBapa, 06HapyXKeHHbIX
MO UCTEYEHMM rapaHTUIMHOIO CPOKa, YCTAHOBIEHHOIO U3roTOBUTEIEM (A0MNOHUTENIbHOE 0653aTENBCTBO).
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CopeprkaHue AonoaHUTEeNbHOro 06a3aTenbCTBa NPogaBLLa, CPOK AeNCTBUA Takoro o6s3aTenbCTBa
N NOpAAOK OCyLLecTBNeHMA noTpebutenem npas No TakoMmy o06a3aTenNbCTBY ONpeaensAtTca 40roBOpPOM
MeXKay noTpebutenem n NpoaaBLLOM.
NHbopmayma 06 nsmeHeHumax:
®edepanbHbiM 3aKoHOM om 21 0ekabpsa 2004 2. N 171-@3 cmames 5 00noaAHeHa nyHKmMom 8
8. U3roTtoBuTENb (NPOAaBEL) HECET OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHapyXKeHHble B
TEeYeHMe CPoKa AeNCTBUA AONONAHUTENbHOIO 0653aTeNbCTBaA, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa 6
ctaTbk 18 HacToAwero 3akoHa, a NOCe OKOHYaHMA CPOKa AeNCTBUA A0NONHUTENbHOrO 0653aTeNbCTBa - B
COOTBETCTBUM C NYHKTOM 5 cTaTbM 19 HacToAwero 3akoHa.

Cratba 6. O6A3aHHOCTb WM3roToBUTENA 0OECneyYnTb BO3MOMKHOCTb PEMOHTA WU TEeXHUYECKOro
obcnyKMBaHMA ToBapa
FAPAHT:
CM. DHUMKAONEAMU U ApYyTMe KOMMEHTapPUK K CTaTbe 6 HacToALLero 3akoHa
M3roToBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAaHMA TOBapa B TeYeHMEe ero CpoKa
cnyxbbl. [1ns 3TOM Uenn U3roToBuTelb obecnevymBaeT PEMOHT M TEXHMYECKOE 06CNyKMBaHWe TOBapa, a
TaKXe BbINYCK WU MOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3aunnm B HEOOXOAMMBbIX ANA PEMOHTa M
TEXHUYECKOro 0bcNyKMBaHNA 06beme M acCOPTUMEHTE 3anacHbIX YacTel B Te4eHME CPOKa NPOM3BOACTBA
TOBapa W Nocne CHATUA ero ¢ NPOU3BOACTBA B TEYEHME CPOKa CAYXKObl TOBapa, a NpU OTCYTCTBMU TaKoro
CPOKa - B TeYEeHUe AecATU NIeT CO AHA nepeaaym ToBapa notpebutento.

Cratba 7. [paBo noTpebutens Ha 6e3onacHoOCcTb ToBapa (paboTbl, ycayru)
FTAPAHT:
CM. DHUMKNONEAMN U APYrMe KOMMEHTAPUM K CTaTbe 7 HacToALLero 3akoHa
NHbopmayma o6 nameHeHmaAx:
®edepanbHbim 3aKkoHomM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKm 1 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

1. MNoTpebutens umeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu obbIYHbIX YCNOBUAX €ro
MCNO/Ib30BaHMA, XPaHEHUA, TPAHCMOPTUPOBKU U yTUAM3AUMKM Bbln Be3onaceH ANA XKU3HW, 340pOBbA
notpebutensn, okpyKatoLwen cpeapl, a TaKXKe He NPUYMHAN Bpes, UMYLLEeCTBY noTpebuTensa. TpebosaHua,
KoTopble AO/XHbl obecneumBatb He3onacHOCTb ToBapa (paboTbl, ycnyrn) s KU3HU M 340pPOBbA
notpebutenn, OKpyKalowein cpeabl, a TaKXKe NpeaoTBpalleHVe MPUUYUMHEHUA Bpeaa UMYLLECTBY
notpebutena, ABnAlTCA 06M3aTeNbHbIMM W YCTAHAB/MBAKOTCA 3aKOHOM MM B YCTAHOBJEHHOM UM
nopagke.

2. U3rotoBuTenb (McnonHuTenb) obasaH obecneynsaTtb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHune
YCTaHOB/IEHHOTO CPOKa CAYXbbl MAN CPOKa roaHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacToAwero 3akoHa M3roToBUTENb (MCNONHUTENb) He
YCTaHOBMW/1 Ha ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneuyntb 6esonacHocTb ToBapa (paboTbl) B
TeYeHue 4ecATU NeT CO AHA Nepeaaym ToBapa (paboTbl) notpebutento.

Bpes, NpPUUYMHEHHBbIN XW3HW, 340POBbD  WAM  MMYLLECTBY noTpebutens BcneacTeue
HeobecneyeHns 6e3onacHocTM ToBapa (PaboTbl), NOANENKUT BOSMELLEHUIO B COOTBETCTBMU CO cTaTbel 14
HacToAwero 3akoHa.

3. Ecnv pgna  6e30MacHOro  MCnosib3oBaHWA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCNOPTUPOBKM U YyTUAU3ALUMM Heobxoaumo cobntopatb cneumanbHble nNpaBuaa (ganee - npasuna),
N3roToBUTENb (MCMONHUTENb) 06A3aH yKasaTb 3TM MpaBW/ia B CONPOBOAWUTENbHON AOKYMEHTAUMWU Ha
ToBap (paboty, ycnyry), Ha 3TUKETKE, MapKMPOBKON MAN MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH [0BECTM 3TV NpaBuUaa 40 CBeAeHUA noTpebuTens.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

4. Ecnv Ha ToBapsbl (paboTbl, ycayrn) 3akoOHOM UAW B YCTAHOBAIEHHOM MM MOPAAKE YCTAaHOBAEHDI
obnasatenbHble TpeboBaHMA, obecneuynBatowme mx 6e30nacHOCTb ANA KU3HW, 340POBbA NOTPpebutens,
OKpy’Katowen cpeapl U NpenoTepalleHne NPUUYNHEHUA Bpeaad MMYLLEecTBy noTpebuTensa, cooTBeTCcTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNOANEXUT 06s3aTe/lbHOMY MOATBEPNKAEHUIO B


http://ivo.garant.ru/document?id=12038155&sub=113015
http://ivo.garant.ru/document?id=57489501&sub=0
http://ivo.garant.ru/document?id=57489502&sub=0
http://ivo.garant.ru/document?id=12017771&sub=105
http://ivo.garant.ru/document?id=3859058&sub=701
http://ivo.garant.ru/document?id=12038155&sub=105
http://ivo.garant.ru/document?id=3900266&sub=704
http://ivo.garant.ru/document?id=12071546&sub=1000

nopazake, NPegyCMOTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMU aKTaMMU.
FAPAHT:
CornacHo ®epepanbHoMy 3akoHy oT 27 pekabps 2002 r. N 184-d3 obbekTtom o0653aTe/ibHON
cepTuduKauMm MoxKeT OblTb TONbKO MNPOAYKUMSA, BbiNycKaemas B obpaleHuMe Ha TeppuTopum
Poccuiickon depepaunn. Cm. NMHPopmaumoHHoe nucbmo locctaHgapTta PO ot 11 mona 2003 r. N
BK-110-28/2522
He ponyckaetca npogaa ToBapa (BbiNONHEeHWEe paboTbl, OKasaHWe ycayru), B TOM 4ucne
MMMOpPTHOro ToBapa (pabotbl, ycayru), 6e3 mHbopmaumm 06 06A3aTenbHOM MOATBEPIKAEHUN €ro
COOTBETCTBMA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAweN CTaTbM.
NHbopmayma 06 nsmeHeHuaAx:
®edepanbHbim 3akoHOM om 18 utona 2011 . N 242-®3 8 nyHKM 5 8HeceHbl U3MeHeHUsA, eacmynaroujue
e cuny c 1 aszycma 2011 e.
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu
5. Ecnm yctraHoBneHo, 4to npu cobnogeHuM notpebuTenem  yCTaHOB/EHHbIX NpaBua
MCNONb30BaHMA, XPaHEHMA WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET MAU MOXKET
NPUYNHUTDL BPEL, KU3HW, 340POBbID U MMYLLECTBY MOTPebUTENA, OKpy:Katoweln cpene, M3rotToBuTE b
(ucnonHuTens, npoaasel) ob6a3aH He3aMeA/IMTENIbHO NPUOCTAHOBUTL €r0 NPOM3BOACTBO (peannsaunio)
[0 YCTpPaHeHMA NPUYKH Bpesa, a B HE0BX0ANUMBIX CNydYasax NPUHATb Mepbl MO U3bATUIO ero n3 obopoTa u
0T3bIBY OT NoTpebutena (notpebuteneit).
FAPAHT:
Cm. MNonoKeHre o NpoBeAeHUN IKCNEePTU3bl HEKAYECTBEHHbIX M OMACHbIX NPOA0BO/IbCTBEHHOIO CbipbA
N MULLEBLIX MPOAYKTOB, MUX WCMONb30BAaHUW WAM YHUUTOXKEHUMW, YTBEPXKAEHHOE MOCTAHOB/IEHMEM
MpasutenbcTBa PO ot 29 ceHTab6psa 1997 r. N 1263
Ecam npuumnHbl Bpeaa ycTpaHUTb HEBO3MOMKHO, MU3roTOBUTENb (MCMONHUTENb) 0653aH CHATL TaKoW
ToBap (paboty, ycnyry) ¢ npousBoactsa. Mpu HEBbLINOJHEHUM U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTU YNOJIHOMOYEHHbIN deaepanbHbIi OpraH MCMOJHUTENbHOW BAACTU NPUHMMAET Mepbl No
OT3blBY TaKoro ToBapa (paboTbl, ycnyrn) ¢ BHYTPEHHEro pblHKa W (MaM) oT noTpebutena wam
noTpebuTtenen B nopaake, ycTaHOBNEHHOM 3aKOHOAaTebCTBOM Poccuitckoin Peaepaunu.
Y6bITKM, NPUYMHEHHbIE NOTPEbUTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayrun), noanexar
BO3MELLEHMIO N3roToBUTENEM (MCNONHUTENEM) B MOTHOM obbeMme.
6. YTpatun cmuny.
NHbopmayma 06 nsmeHeHuaAx:
Cm. meKkecm rnyHKkma 6

CraTtba 8. NpaBo notpebutena Ha nHpopmaumio 06 nsrotosutene (McNoaHUTENe, NPOAABLE) U O
ToBapax (paboTax, ycayrax)
FAPAHT:
CM. DHUMKAONEAMM U APpYyTMe KOMMEHTapPUK K cTaTbe 8 HacToALLero 3akoHa

1. TMNoTpebuten, BNpaBe noTpeboBaTb nNpenoCTaBAEHUs HEOOXOAMMON W  AOCTOBEPHOM
nHbopmaumm o6 msrotoButene (McnonHUTene, NPoAaBLE), pexume ero paboTbl U peanmsyembix UM
ToBapax (paboTax, ycayrax).

2. YKa3zaHHaa B nyHKTe 1 HacTtosweWn cTaTbM MHPOPMAUMA B HArNAAHOM M AOCTynHOU dopme
A0BOAMTCA [0 CBeAeHuA noTpebuTteneit Npu 3aKAOYEHUM AOFOBOPOB KYyNAM-NpoAaku M A0roBOPOB O
BbINO/JIHEHMM PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obCcnyKuBaHUA
notpebutenel, Ha PycCKOM A3blKe, a AOMNOJIHUTENIbHO, MO YCMOTPEHUIO M3roTOBUTENs (MCNOHUTENS,
npoAaBLa), Ha rocyaapCTBEHHbIX A3blKax CybbeKToB Poccuiickon deaepaumm n pogHbIX A3blKax HapoaoB
Poccuiickoit depepaumn.

Cratba 9. MHdopmauma 06 nsrotosutene (MCNonHUTeENE, NPoAaBLE)
FAPAHT:
CM. DHUMKNONEAMN U APYrMe KOMMEHTApPUM K cTaTbe 9 HacToALlero 3akoHa
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 1 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
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1. WsrotoButenb (McnonHuTenb, npogasel) oba3aH [Ao0BeCcTM [0 cBeAeHMA noTpebutens
dMpMeHHOe HaumeHOBaHMe (HaMMeHOBaHME) CBOEN OpraHM3auuKn, MecTo ee HaxoxKAaeHuAa (agpec) u
pexum ee paboTbl. Mpoaasey, (MCNONHUTEND) pa3MeLLLaeT yKa3aHHY0 MHPOPMaLMIO HA BbIBECKE.

MU3rotosutenb (McnonHutTens, npoaasel) - MHAMBUAYA/JbHbIM NpeanpuUHUMMaTENb - LOKEH
npefocTaButb notpebutento MHOGOpMaLMIO O TOCYJAPCTBEHHOM pPerncTpaumm v HauMeHOBaHUMU
3aperncTpMpoBaBLLEro ero opraHa.

NHpopmaLma 06 usmeHeHUsx:
®edepanbHbiM 3aKoHOM om 16 okmabpa 2006 2. N 160-®3 nyHKkm 2 u3si0xceH 8 Hogol pedaKyuu
CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu

2. Ecnv Bup, [eATENbHOCTWU, OCYLLECTBAAEMbIA W3roTOBUTENEM (MCNONHWUTENEM, MPOAABLOM),
NOANEXUT NINLEH3UPOBAHUIO U (MAKN) UCNONHUTENb MMEET FOCYAAPCTBEHHYK aKKpeauTauuio, A0
cBefeHusa notpebutens onkHa 6biTb goBeAeHa MHPOpmauuAa O BUAE LEATENbHOCTU M3rOTOBUTENA
(ucnonHuTena, npopgasua), HOMepe NULEH3UU U (UAK) HOMepe CBUAETENbCTBA O rOCYAAPCTBEHHOWM
aKKpeauTaumK, CpoKax AENCTBUA YKa3aHHbIX TNLEH3UM U (MNN) CBMAETENLCTBA, a TaKke nHdopmauma ob
opraHe, BblAaBLIEM YKa3aHHbIe NMLLEH3UIO U (MN) CBMAETENLCTBO.

3. UHdopmauma, npeayCMOTPEHHAA NyHKTaMn 1 1 2 HacToAWen cTaTbM, A0MKHA ObITb OBeAeHa
[0 cBefeHWAa noTpebutenei TaKKe Npu  OCYWECTBAEHUM TOProsau, ObITOBOFO WM WHbIX BWUAOB
obcnykmBaHna notpebuTenert BoO BpeMEHHbIX NOMELLEHMAX, HA APMAPKAX, C IOTKOB M B APYTUX CAy4asX,
ecnu Toprosns, 6oIToBOE M MHbIE BUAbI 06CNYKMBAHUA NOTpebuTenei ocyLLecTBAAOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHua npogasua (McnonHuTens).

Cratba 10. MHPopmaumsa o ToBapax (paboTax, ycayrax)
FTAPAHT:
CM. DHUMKNONEeaMN U apyrne KoMMeHTapum K ctatbe 10 HacToAwero 3akoHa

1. N3roTtoBuTeNb (MCNONHUTEND, NPOAABeL,) 0653aH CBOEBPEMEHHO NPEeAoCTaBAATb NOTpebutento
HeobxoAMMy0 W OOCTOBEpPHY WHPopmauuio o ToBapax (pabotax, ycnyrax), obecneuymBaloLLyto
BO3MOHOCTb WX MpaBuabHOro Bblbopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl AoBeaeHUs MHPopmauunm Ao noTpebutena ycraHaBauBatoTca [MpaButenbcTtBom Poccuitckomn
depepaunn.

NHbopmayma 06 nsmeHeHumax:

®edepanbHbiMm 3aKk0HOM om 21 Oekabps 2013 e. N 363-®3 8 nyHkm 2 8HeceHbl U3MeHeHUs,
ecmynarouwue 8 cuny ¢ 1 urona 2014 .

CM. mekcm nyHKmMa 8 rnpeobioyuw,eli pedakyuu

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06a3aTeNIbHOM NopsAAKe A0KHA COAEPKaATb:

HaMMEHOBAHWE TEXHUYECKOro perfiaMeHTa WAM WHOe YCTAHOB/IEHHOE 33aKOHOAaTe/IbCTBOM
Poccuinckoir dPepepaumm 0 TEXHUYECKOM pPeryaMpoBaHUM WM cBUAeTenbcTBytoulee o6 obAsaTenbHOM
noaTBEPXKAEHUN COOTBETCTBMUA TOBAapa 0603HAUYEHME;

cBefeHna 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHUMU
NPOAYKTOB NUTaHMA CBeAEHMA O cCOCTaBe (B TOM YMCNe HaMMeHOBAHWE WMCNO/b30BaHHbIX B Mpouecce
N3roToBAEHUA NPOAYKTOB MUTAHUA NULLEBLIX A4006aBOK, BMONOMMYECKN aKTUBHbIX 400aBOK, MHGOPMaLuMA
O  HanMuuu B NPOAYKTaX  MNUTaHMUA KOMMOHEHTOB, MONIYYEHHbIX C  NPUMEHEHMEM
FEHHO-UHXEHEPHO-MOANDULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €CAN COoAepXKaHue YKa3aHHbIX
OpPraHM3MoB B TaKOM KOMMOHEHTEe COCTaBAAeT bonee AeBATU AECATbIX NPOLLEHTA), NULLEBOM LLEHHOCTH,
Ha3HayeHun, 06 yCcnoBUAX NPUMEHEHUA U XPAHEHWA MPOAYKTOB NMUTaHMA, O cnocobax M3rotoBneHuA
rotosbix 61t04, Bece (o6beme), gate M MecTe WM3roTOBAEHWMA M YNAaKoBKM (pachacoBKM) MpoayKTOB
NMUTaHMUA, a TaKXKe CBeAEHUA O NPOTUBOMOKA3aAHUAX SNA UX NPUMEHEHMUA NPU OTAENbHbIX 3aboneBaHuMAX.
MepeyeHb ToBapoOB (paboT, ycnyr), MHGOPMALMA O KOTOPbLIX AO/IKHA COAEP!KaTb NPOTUBOMNOKA3aHMA oS
MX NPUMEHEHWA nNpu  OTAeNbHblX 3aboneBaHuAx, yTBep)kaaeTca [pasuTenbctBom Poccuiickon
depepauny;

LeHy B pybnsx u ycnosua npuobpeteHus ToBapoB (paboT, ycnyr), B TOM yucie npu onsarte
TOoBapoB (paboT, ycnyr) yepes onpeaeneHHOe Bpema MNocie WX nepegayn (BbIMOSIHEHMA, OKasaHMA)
notpebutento, MONHYIO CyMMy, NOA/NEKalLlylo BbinaaTe noTpebutenem, u rpaduk noraweHns 3TOM
CYMMbl;

FTAPAHT:
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Cm. depepanbHbiii 3akoH oT 21 aekabpsa 2013 r. N 353-P3 "O notpebutenbckom Kpeaute (3anme)",
BCcTynatowmin B cuny ¢ 1 uona 2014 r.

Cm. NMamATKY 3aemMLMKa N0 NOTPEeObUTENbCKOMY KpeauTy, U310oKeHHYo B nucbme LIBP ot 5 mada 2008 r.
N 52-T

rapaHTUNHbINA CPOK, €C/IN OH YCTAaHOB/EH;

npasuna u ycnosus apdeKTMBHOro n 6e3onacHoro Ncnosb3oBaHMA ToBapoB (paboT, ycayr);

nHbopmaymio 06 sHepreTuyeckoit adGeKTMBHOCTM TOBAPOB, B OTHOLIEHMM KOTOpPbIX TpeboBaHMe
O HanMuuM Takoh MHOpMaLMM ONpeseneHo B COOTBETCTBMM C  3aKOHOAATe/NbCTBOM 06
sHeprocbepekeHnn 1 0 NOoBbILWEHUN 3HepreTnyeckon apGeKTMBHOCTY;

CPOK CNyX6bl UM CPOK FOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIM B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHUA 0 HeoHXO0AMMbIX AeUCTBUAX NOTPEOUTENA NO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOMHbIX MOCNeACTBMAX NPU HEBbINOAHEHUN TaKUX AEMCTBUIA, ecan ToBapbl (paboTbl) No UCTeYeHUN
YKa3aHHbIX CPOKOB MPeACTaBAAT ONACHOCTb A/1A M3HW, 340p0OBbA M MMYyLLECTBA NoTpebutena mau
CTAaHOBATCA HENPUIOAHbIMW ANA NCNONb30BAHMA NO HA3HAYEHUIO;

agpec (mecTo HaxoxaeHusa), ¢UpmMeHHOe HauMmeHoBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(ncnonHuTena, npoaasua), YNOJHOMOYEHHOW OpraHM3auuMmM UAK YNOAHOMOYEHHOTO WMHAMBUAYA/bHOTO
npeanpuHUMaTensa, MMNopTepa;

nHbopmaumio 06 06a3aTeNbHOM MOATBEPNKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbM 7 HacToAwero 3aKoHa;

MHPOPMaLMIO O NPaBMIAX NPOAAMKM TOBAPOB (BbINONHEHWNA PAabOT, OKAa3aHWUsA yCAyr);

YyKasaHMe Ha KOHKpPeTHOe Anuuo, KoTtopoe OyaeT BbINOAHATbL paboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TU 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);

yKa3aHuMe Ha Mcnonb3oBaHWe GOHOrpamm Npu OKasaHWK pa3BieKaTeIbHbIX YCAYT UCMONHUTENAMM
MY3blKa/IbHbIX NPOU3BEAEHNA.

Echn npuobpetaembin notpebutenem Tosap 6bln B ynoTpebreHMM WAM B HEM YCTPaHAACA
HeA0CTaToK (HeAoCTaTKM), NOTpebuTento AoMKHa bbITb NpegocTaBneHa MHGopmauma o6 sTom.

FAPAHT:

O pononHuUTenbHbIX TPpeboBaHUAX, MPeAbABASEMbIX K 3TUKETKAM, ApPJibiIkamM NMO0 NMCTKaM-BKAablwam
yNaKoBaHHbIX MULLEBbIX NPOAYKTOB, cM. PeaepanbHbi 3aKoH oT 2 sHBapa 2000 r. N 29-d3
NHbopmayma 06 nsmeHeHumax:

®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 3 8HeceHbl U3MeHeHUs

CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

3. UHPopmauma, npenycMOTPEHHAA MyHKTOM 2 HaCTOALEW CTaTbM, A0OBOAUTCA A0 CBeAeHUA
notpebutenen B TEXHUYECKOW [AOKYMEHTauuW, npunaraemonm K ToBapam (paboTtam, ycnyram), Ha
3TUKETKax, MapKMPOBKOM MAM MHbIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BWMAOB TOBApoB (pabor,
ycnyr). UHdopmauma ob obasatenbHOM MNoATBEPXAEHWW COOTBETCTBMS TOBApOB NpeacTaBAAeTcA B
nopsake W cnocobamu, KoOTopble YCTAaHOB/EHbl 3aKoHOAaTenbLCTBOM Poccuiickon ®Pepepaumm o
TEXHUYECKOM PEeryanpoBaHun, U BKAOYaeT B cebs cBegeHMA 0 Homepe AO0KYMEeHTa, NoATBEepKAatoLWero
TaKoe COOTBETCTBME, O CPOKe ero AeincTemaA n 06 opraHM3aumm, ero BblaaBLUEN.

Ab3aL, BTOPOM yTpaTua cuny.

NHbopmayma 06 nsmeHeHumax:
Cm. mekcm ab3auya emopo20o

Cratba 11. Pexxum paboTbl Nnpogasua (McnonHuTens)
FAPAHT:
CM. DHUMKNONEeAMN U ApYyrne KOMMEHTapUKM K ctatbe 11 HacToAwero 3akoHa
1. Pexkum paboTbl rocyaapCTBEHHbIX, MYHULMNANbHbIX OPraHU3aLnin TOprosan, 6bITOBOrO U UHbIX
BMOOB 0OCNy)XMBaHMA noTpebuTenem ycTaHaBAMBAETCA MO pPeELEeHUD COOTBETCTBEHHO OPraHoB
MCNONHUTENIbHOM BIAcTM Cy6beKToB Poccuiickon ®eaepaunmn n opraHoB MECTHOTO CaMoynpaBaeHUs.
2. Pexkum paboTbl opraHn3aumin, ocyLwecTBAAIWMX AeATeNbHOCTb B chepax TOProBoro, 6bITOBOro
N MHbIX BUAOB 0b6CNYKMBaHMA NoTpebuTenen n He yKasaHHbIX B NMyHKTe 1 HacToAwen CTaTbM, a TaKkKe
MHAMBMAYANbHbIX NpeanpUHMMaTeNen YCTAaHABANBAETCA MMM CAMOCTOATE/IbHO.
3. Pexkum paboTbl npoaasua (McnonHWUTENA) AOBOAUTCA A0 CBEAEHMA NoTpebutesnenl U AOMKEH
COOTBETCTBOBATb YCTAHOB/NIEHHOMY.
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NHbopmauyma 06 nsmeHeHumaAx:
®edepanbHbiM 3aKoHOM om 21 dekabpsa 2004 e. N 171-®3 8 HaumMeHOB8aHUE 8HECeHbl U3MEeHEeHUS
CM. meKcm HaumMeHOoB8aHUSA 8 rpedsblioyu,eli pedaKyuu
Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENs (MCNONHMUTENA, NPOAaBLA) 33 HeHaA/eKallyto
nHdopmaumio o ToBape (paboTe, ycayre)
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApUK K cTaTtbe 12 HacToAwero 3akoHa
NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKkm 1 eHeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

1. Echn noTtpebutento He npepocTaB/iieHa BO3MOXHOCTb He3aMeaIMTeNbHO MNOAYyYUTb NpU
3aKka4YeHnn gorosopa MHpopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTens) Bos3melLeHns ybbITKOB, NMPUUYMHEHHbIX HEOBOCHOBAHHbLIM YKNOHEHMEM OT 3aKAto4YeHuA
[0roBoOpa, a ec/v A0roBOp 3aK/OYEH, B Pa3yMHbIN CPOK OTKa3aTbCs OT ero MCNosiHeHMA U noTpebosaTtb
BO3BpaTa yN/layeHHOM 3a TOBap CYMMbl M BO3MELLEHUS APYTrnX YObITKOB.

Mpn OTKase OT MCMNOJIHEHMA AoroBopa noTpebutens o6s3aH BO3BpaTUTL ToBap (pesynbrart
paboTbl, yCNyrn, ecam 3To BO3MOXKHO MO UX XapakTepy) npoaasuy (MCNOAHUTENIO).

2. Mpopasel, (MCNONHUTENb), HE NPEAOCTAaBMBLUMIA MOKynaTento MoAHOM W A0CTOBEPHOM
nHbopmaumm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHY MyHKTamu 1-4
ctatbM 18 mam nyHktom 1 ctatbu 29 HacToAwero 3aKoHa, 3a HenoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME NOC/Ie ero nepeaayn noTpebuTtento BCieAcTBME OTCYTCTBUA Y HEFO TaKoM MHbOpMaLUUK.

3. Mpu nNpUYMHEHUN Bpeaa KU3HM, 340POBbID W UMYLLECTBY MoTpebuTtena BcneacTBue
HenpeaoCcTaB/ieHMAa emy NOJIHOW U AOCTOBepPHOM MHPopmMaummn o ToBape (paboTe, ycnyre) notpebutenb
BMNpaBe NoTpeboBaTbh BO3MELLEHWNS TAKOro Bpeda B NopsaaKe, NpeaycMoTPeHHOM cTaTbel 14 HacToALwero
3akoHa, B TOM 4MCNe MOJIHOrO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM ObObEKTaM,
Haxo4AWMMCA B COBCTBEHHOCTU (BlageHMUn) noTpebutens.

4. MNpu paccmoTpeHun TpeboBaHu noTpebutens O BO3MELWLEHUM YObITKOB, MPUYMHEHHbIX
HeAO0CTOBEPHOW MAM HEeAoCTaTOYHO MO/HOM MHbopmaumein o ToBape (pabote, ycnyre), Heobxoaumo
NUCXO4UTb U3 NPeanonoXKeHus ob OTCyTCTBUM Yy NOTpebuTena crneumanbHbiX MO3HaHUMA O CBOMCTBAX W
XapaKTepucTuKkax ToBapa (paboTbl, ycayru).

NHbopmayma 06 nsmeHeHumax:
®edepanbHbiM 3aKoHOM om 21 dekabpsa 2004 e. N 171-®3 8 HaumMeHOB8aHUE 8HECeHbl U3MEeHEeHUS
CM. meKcm HaumMeHOoB8aHUSA 8 rpedsblioyu,eli pedaKyuu
Cratba 13. OTBETCTBEHHOCTb M3rotoBuTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOW
opraHmMsauumM  WAM  YNOJHOMOYEHHOTO  MHAMBMAYANbHOrO  MpegnpuHUMaTens,
MMnopTepa) 3a HapyLleHMe Npas noTpebuTtenen
FAPAHT:
CM. DHUMKONEeAUN N ApYyrMe KOMMEHTApUK K ctatbe 13 HacToAwero 3akoHa
NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKkm 1 eHeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu
1. 3a HapyweHue npaBs noTpebuTenet N3roTosuUTeNb (MCNOAHUTEND, NPOAABEL, YNONHOMOYEHHAsA
OpraHM3aumMs WM YNONHOMOYEHHbIA WHAMBUAYA/NbHLIA  NpegnpuHMMaTenb, WMNOPTEpP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 17 0ekabpa 1999 e. N 212-®3 nyHKkm 2 u3s10xceH 8 Hogol pedaKyuu
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
2. EchM WHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, MpuUYMHEHHble noTpebuTento, nognexkar
BO3MELLEHWIO B MONIHOM CYMMe CBEPX HEYCTOMKM (NeHM), YCTaHOBNEHHOM 3aKOHOM WU/IM ALOFOBOPOM.
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 3 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu


http://ivo.garant.ru/document?id=12038155&sub=108
http://ivo.garant.ru/document?id=3900266&sub=12
http://ivo.garant.ru/document?id=57489506&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113018
http://ivo.garant.ru/document?id=3900266&sub=1201
http://ivo.garant.ru/document?id=70094860&sub=44
http://ivo.garant.ru/document?id=12038155&sub=109
http://ivo.garant.ru/document?id=3900266&sub=13
http://ivo.garant.ru/document?id=57489507&sub=0
http://ivo.garant.ru/document?id=12038155&sub=113019
http://ivo.garant.ru/document?id=3900266&sub=131
http://ivo.garant.ru/document?id=12017771&sub=108
http://ivo.garant.ru/document?id=3859058&sub=132
http://ivo.garant.ru/document?id=10064072&sub=332
http://ivo.garant.ru/document?id=12038155&sub=113019
http://ivo.garant.ru/document?id=3900266&sub=1303

3. Ynnata HeycToMKM (NeHn) wn BO3MelleHWe YObITKOB He o0cBOOOXKAAT W3roToBUTENSA
(ucnonHuTens, npoaasua, YNOJHOMOYEHHYD OpraHM3auuilo AW YNOJHOMOYEHHOTO MHAMBUAYANbHOIO
npegnpMHUMaTensa, UMNopTepa) OT UCNONHEHMA BO3/IOXKEHHbIX Ha Hero 0b6A3aTenbCcTB B HaType nepes
notpeburtenem.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

4. MWU3rotoBuTenb  (McnonHWTenb, nNpoAasBel,  YNOJAHOMOYEHHass  OpraHM3aumMsa  WUau
YNOAHOMOYEHHbIN MHAWBUAYANbHbIN npeanpuHMmaTens, nmnoptep)  ocsoboxkpgaetca  oOT
OTBETCTBEHHOCTU 3@ HeucrnosHeHWe 06A3aTeNbCTB UM 33 HEeHaa/eXkallee MCNonHeHMe 06A3aTenbCTs,
€C/IN [OKAXKeT, YTO HeucnonHeHue o06A3aTeNbCTB WMAM UX HeHaZ/exalee MCNoNHEeHMEe MNPOU3OLLNO0
BC/IeACTBME HENPEOA0/MMON CUADbI, @ TaKKe NO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKmM 5 8HeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyuweli pedakyuu

5. TpeboBaHMa notpebutens ob ynnate HeEyCTOMKM (NeHW), npeaycCMOTPEHHOM 3aKOHOM WU
[0r0OBOPOM, nognexaTr  yAOB/IETBOPEHUIO N3roToBUTENEM (ucnonHuTenem, NpPoOAaBLIOM,
YNONHOMOYEHHOM OpraHusaumen MUAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTENEM,
MMmnopTepom) B A06POBOIHOM NOpPsAKeE.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHom om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKmM 6 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

6. Mpun yposnetBopeHUn cypom TpeboBaHM NOTPebUTeNA, YCTAHOBAEHHbIX 3aKOHOM, CyA
B3bICKMBAET C W3roToBUTENs (MCNONHUTENs, npoAaBLa, YNOJHOMOYEHHOM OpraHM3auun wau
YNO/NIHOMOYEHHOIO  MHAMBUAYANbHOTO  NPeAnpuUHMMATENA, WMMNopTepa) 3a HecobnogeHue B
[06poBONLHOM MNopsAaKe yaoBnetBopeHua TpeboBaHMK noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYyMMbl, NPUCYXAEHHON Cya0M B NOAb3y NoTpebutens.

Echn c 3asBneHMem B 3awWMTy npaB noTpebutens BbICTyMNatloT 0O6OLWECTBEHHble 06beaAnHeHus
notpebutenel (Mx accoumaLmm, coo3bl) AN OpraHbl MECTHOTO CaMOyMpaBieHNns, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKAHHOTO wWTpada NepeymcnatoTca yKasaHHbIM 06beaAnHEHUAM (MX accoumaumsam, coto3am)
WM OpraHam.

Cratba 14. mylwiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIM BCAeACTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycayru)
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApUK K cTatbe 14 HacToAwero 3akoHa

1. BpeZ, NPUYUHEHHBIA KWU3HM, 340POBbID WAW  UMyLlecTBY noTpebutena BcnepcTeune
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN WUHbIX HeAOCTaTKoB ToBapa (paboTbl, ycayru),
noa/IeXKMT BO3MELLEHUIO B NOIHOM obbeme.

2. NpaBo TpeboBaTb BO3MeLLeHUA BpeAa, NPUYMHEHHOrO BCNEACTBME HeAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a At06bIM NOTEPMNEBLIMM HE3aBUCMMO OT TOrO, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMUAX C MPOAABLOM (MCNONHUTENEM) UMM HET.

NHpopmaLma 06 usmeHeHUsx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKm 3 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

3. Bpea, nNPUYUHEHHbIN XKM3HM, 340POBbIO WAM MMyLWECTBY noTpebutens, noanexuT
BO3MELLEHMIO, €CNU Bpes, NPUYUHEH B TeYeHWe YCTaHOBNEHHOro CPOKa CAyKObl MAM CPOKA rogHOCTH
ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOB/AEH B COOTBETCTBUM C NyHKTamu 2, 4
cTaTbM 5 HactoAwero 3aKoHa CpPOK cayKbbl MAM CPOK FOAHOCTU, HO OH He YCTAaHOBAEeH, nb6o
notpebutento He Bbina NpeAoOCTaBAEHA NOHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe CNYKObl AN CpoKe
rogHoctn, anbo notpebutens He 6bln NPOMHGOPMUPOBAH O HEOOBXOAMMBIX AEUCTBMAX MO UCTEYEHUU
CPOKa CAy»Kbbl MAM CpOKa TFOAHOCTM M BO3MOXKHbIX MOCNEACTBMAX MPWU HEBbIMONHEHUU YKA3aHHbIX
OencTBuii, nnbo ToBap (pesynbTaT PaboTbl) MO UCTEYEHUM ITUX CPOKOB MPeAcTaBAAEeT OnacHOCTb ANA
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YKU3HU 1 340P0BbSA, Bpes, NOANEKMUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHMU €ro NPUYUHEHUA.

Ecnm B cooTBeTCTBMM C NyHKTOM 1 cTaTbl 5 HacTosAWero 3akoHa U3roToBUTENb (MCNONHUTEND) He
yCTaHOBW Ha ToBap (paboTy) CPOK cNy*Kbbl, Bpes NoANeKUT BO3MELLEHUIO B C/lyYae ero NpuUYMHeHus B
TeyeHWe [ecATU NeT Co AHA nepepayun ToBapa (paboTbl) noTpebutento, a ecnM AeHb nepeaayu
YCTaHOBWUTb HEBO3MOMHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYAHWUSA BbINONAHEHMA PaboThI).

Bpea, NpUUYMHEHHDIN BCIeACTBME HEAOCTATKOB TOBapa, NOANEKMUT BO3MELLEHMIO NPOAABLOM WU
N3roToBMTEIeM TOBapa Nno BbiIbopy NoTepneBsLUero.

Bpea, NpUYMHEHHbLIN BCNEACTBME HEeAOCTaTKOB PaboTbl MKW YCAyrv, NOANEKWUT BO3MELLEHUIO
NCNOJIHUTENIEM.

4. W3rotoBuTeNb (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpea, MNPUYMHEHHbIN KU3HMU,
340POBbI0 UM MMYLLECTBY MOTpebuTena B CBA3U C UCNO/Ib30BaHMEM MaTepuanos, 0b6opyaoBaHUS,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobxoAMMbIX AN MPOM3BOACTBA TOBApOB (BbiNoAHeHWA pabor,
OKa3aHWsA ycnyr), He3aBUCUMO OT TOrO, NO3BOAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHWIN BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoBuTenb (MCNoNHUTENb, NPOAABEL) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CIN A OKaXKET,
4TO Bpea NPUYNHEH BCAEACTBME HEMPEOAO/IMMON CUNbI NN HapyLleHMA noTpebutenem yctaHoBAEHHbIX
npaBu UCNOb30BaHUA, XPaHEHMA UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

NHbopmayma o6 nsmeHeHumaAx:
®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 2. N 171-®3 8 cmameto 15 8HeceHbl U3MeHeHUs
Cm. mekcm cmameu 8 npedbloyuweli pedakyuu
Cratba 15. KomneHcauna mopanbHOro speaa
FAPAHT:
CM. DHUMKNONEeAMN U APpYyrne KOMMEHTapUKM K cTatbe 15 HacToAwero 3akoHa
MopanbHbii Bpea, NPUYMHEHHbIA MOTpebuTento BCNeACTBUME HAPYWEHUA M3roToBUTENEM
(ncnonHuTenem, NPOAABLIOM, YNONHOMOYEHHOM opraHusauuen nnm YNONHOMOYEHHbIM
WMHAMBUAYANbHBIM NPeAnpPUHUMATENIEM, MMNOPTEPOM) NPaB NOTpebuTens, NpeayCMoTPEeHHbIX 3aKOHaMMU
M NpaBoBbiMK akTamu Poccuiickon Pepepaumm, peryivpyrowmmm oTHoweHMA B 061acTm 3anTbl Npas
notpebutenen, NOANEXKUT KOMMEHCAUMU NPUYUHUTENEM Bpesa NpPU HanMyuuMuM ero BuHbl. Pasmep
KOMMNEeHcauMn MOpanbHOro Bpega onpeaenseTca CyAOM W He 3aBUMCUMT OT pa3mepa BO3MeLleHuA
MMYLLLEeCTBEHHOrO Bpeaa.
KomneHcaumMa  mopanbHOro  Bpeja  OCYLWeCTBAAETCA  He3aBUCMMO  OT  BO3MelleHuA
MMYLLECTBEHHOTO BpPeAa U NOHeCeHHbIX NoTpebutenem ybbITKOB.

CratbA 16. HeeliCcTBUTENBHOCTb YCI0BUI A0FOBOPA, YWEMNAOWMX NpaBa noTpebuTtens
FAPAHT:
CM. DHUMKNONEeAUN N ApYyrMe KOMMEHTApUK K cTaTtbe 16 HacToAwero 3akoHa
1. YcnosuAa p[o0rosopa, ywemaawlMe npaBa notpebutena no CpaBHEHUIO C NpaBWUIaMK,
YCTAaHOB/IEHHbIMM 3aKOHAaMW WAW WMHbIMW MNPaBOBbIMM akTamu Poccuiickon Pepepaunmn B obnactu
3aWmTbl NpaB notpebutenei, NPU3HaOTCA HELENCTBUTEIbHBIMMU.
Ecnm B pesynbTaTe MCNONHEHMA AOrOBOPA, YLWEMAOLLEro NpaBa notpebutens, y Hero BO3HUKAU
yObITKK1, OHM NOANENKAT BOSMELLEHMIO U3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B NOSIHOM 06beme.
NHpopmaLma 06 usmeHeHUsx:
®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 2. N 171-P3 8 nyHKmM 2 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
2. 3anpeuwaetca obycnoBnmeatb nNpuobpeteHMe oaHUX TOBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeteHMeM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYMHEHHble noTpebuTento BcaeacTBue
HapyleHMA ero npaBa Ha cBo6oAHbIM BbibOp TOBAapoB (paboT, ycnyr), BO3MeLW,AOTCA MNPOAABLOM
(ucnonHuTenem) B nonHom obbeme.
3anpelwaetca obycnosnmeatb yaosnersopeHme TpeboBaHuit notpebutenen, npeabaBaseMbiX B
TeYeHWe rapaHTUIMHOro CPOKa, YCIOBUAMM, HE CBA3AHHbIMU C HeAOoCTaTKamMu ToBapoB (paborT, ycayr).
NHbopmayma o6 nsmeHeHmaAx:
®edepansbHeiMm 3aKkoHOM om 21 Oekabps 2013 2. N 363-®3 8 nyHKkm 3 BHeceHbl U3MeHeHUS,
ecmynarowue 8 cuny ¢ 1 urona 2014 2.
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CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu
3. Npopasel, (McnonHUTeNb) He BNpaBe 6e3 cornacma noTpebuTena BbINOAHATbL AONONHUTENbHbIE
paboTbl, ycnyrmn 3a nnaty. Motpebutenb Bnpase O0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecam oHu
onnayeHbl, notTpebuten, Bnpase noTpeboBaTb OT NpogaBua (MCNONHUTENA) BO3BPaTa YNAaYeHHOM
cymmbl. Cornacve notpebutens Ha BbINOJHEHWE AONONAHUTENbHbIX PAaboT, ycayr 3a nnaty opopmnsaeTca
npoAaBLUOM (MCNONHUTENEM) B NMUCbMEHHON GOpme, ecnm MHoe He npeaycMoTpeHo deaepanbHbiM
3aKOHOM.

NHbopmayma 06 nsmeHeHumax:

®edepanbHbim 3aK0HOM om 5 maa 2014 . N 112-$3 Hacmoawuli 3aKkoH 0onosaHeH cmameell 16.1
Cratba 16.1. ®opmbl M NOPAAOK ONNaTbl NPU NpogaKke TOBapOoB (BbIMOJHEHUN PaboT, OKazaHUK

ycnyr)

FAPAHT:

CM. KOMMeHTapuu K ctaTbe 16.1 HacToAwero 3akoHa

NHbopmayma 06 nsmeHeHuaAx:

®edepanbHbiMm 3aKoHOM om 3 utona 2016 2. N 265-®3 8 nyHkm 1 cmamoeu 16.1 Hacmosuw,e2o 3aKoHa

B8HeceHbl U3MEeHeHUSs

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

1. MNpopgasel, (McnonHUTENb) 06A3aH 06ecneYynTb BO3MOXKHOCTb ONnnaTthl ToBapoBs (pabort, ycayr)
NyTEM MCMNO/Ib30BAHUA HALMOHA/IbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXe Ha/IMYHbIX PacyeToB Mo
Bbl6bOpy NnoTpebutens.

0Ob6A3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAATbl TOBapoB (paboT, ycayr) ¢ MCNoab30BaHWEM
HAUMOHANbHbIX MNATEXHbIX MHCTPYMEHTOB B pPaMKax HaLMOHANbHOW CUCTEMbI MATEXHbIX KapT He
pacnpocTpaHAeTcA Ha CybbeKToB MpeAnpUHMMATENbCKON AeATENbHOCTM, Y KOTOPbIX A0X04, OT
OCYLLEeCTB/IEHUA NpeAnpUHUMATENBCKON AeATeNbHOCTU, onpeaensembli B NopsAKe, YCTaHOB/EHHOM
3aKkoHoaaTenbcTBOM Poccuinckon Pegepaunm o Hanorax U cbopax, 3a NpeaLlecTByOWMN KaneHaapHbIn
rog, He nNpeBblWaeT npeae/ibHble 3HaYeHUs, YyCTaHOBAEHHble MNpasuTenbcTtBom Poccuitickoit deaepaumm
ANA MUKpPONpPeaAnpPUATUIA.

FTAPAHT:
06 OTBETCTBEHHOCTM 33 HEUCMNOJIHEHWE YKa3aHHOM 06s13aHHOCTM cMm. KOAl PO

2. OnnaTa TOBapoB (paboT, ycnyr) MoKeT NPOM3BOAUTLCA MOTpebuTenem B COOTBETCTBUM C
yKasaHMemM npoaaBua (MCNONHMTENA) MYyTEM pPacyYeToB 4yepe3 CyObeKTOB HaLMOHA/NbHOM NaaTeXHOoM
CUCTEMbI, OCYLLECTBAAKOWMX OKa3aHMe MNANATEXHbIX YCAYyr B COOTBETCTBMWM C 3aKOHOAATe/NbCTBOM
Poccuinckoir Pepepaumm O HAUMOHANBbHOM NNATEXHOM CUCTEeMe, €eCIM WMHOe He YCTaHOB/AEHO
denepanbHbIMU 3aKOHAMM UAM UHBIMWU HOPMATUBHbBIMM NPaBOBbIMK akTaMKn Poccuitckoit Pepepaumm.

3. NMpu onnaTe TOBapoB (pPaboT, yCAYr) HANIMYHBIMU OEHEXHbIMW CpeacTBaMM 0053aTenbCTBa
notpebutensa nepeng npoaasuUomM (McnonHUTENem) no onsaTe ToBapoB (paboT, ycayr) cumTaloTcA
WCNONIHEHHbIMWN B pa3mepe BHECEHHbIX AEHEMKHbIX CPeaCcTB C MOMEHTA BHECEHUA HAZIMYHbIX AEHEXHbIX
cpeacts npoaasuy (McnonnuTteno) nAvMbo naaTekHomy areHty (cybareHTty), ocyliecTBasAolLEMY
AEeATeNbHOCTb MO NpMemMy naaTexken GUanyeckux nuy,

Mpu onnate TOoBapoB (paboT, ycayr) nytem nepesBoAa npenocCTaBAAeMblX noTpebutenem
Ha/IMYHbIX AEHEeXHbIX cpencTB 6e3 OoTKpbITUA GAHKOBCKOro cyeTa oba3aTenbCTBa NoTpebuTtena nepeg,
nNpoAaBLOM (MCrMoONHMUTENEM) NO onnate TOBapoB (paboT, ycayr) cYMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA MOTPebuTeNnemM Ha/NMYHbIX AEHEXHbIX CpeacTB
KpeauTHOW opraHmMsaumm nmbo 6GAHKOBCKOMY MATEXHOMY areHTy (cybareHTy), OCyL,ecTBASOWMUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZaTesbCcTBOM Poccuiickoit Pepepaumm O HaLMOHANIbHOM
nnaTexXHom cucteme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPEACTB B PaMKax NPUMEHAEMbIX
dopm 6Ge3HanMuHbIX pacyeToB 0bA3aTenbCcTBa MNOTpebuTena nepen nNpoAasBLOM (McnosHUTENem) no
onsaTte ToBapoB (paboT, ycnyr) cYMTaAOTCA MCMONHEHHbIMM B CYMME, YKa3aHHOW B PaCMopsXKeHUU o
nepeBofe [AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPMKAEHUA €ro MUCNoaHeHuA obcnyxuBatoen
notpebutens KpeaUTHOM OpraHu3aumnen.

4. Mpu onnate ToBapos (paboT, ycayr) npoaasLly (MCNONHUTENO) 3anpeLLeHo YCTaHaBAMBATbL B
OTHOLWIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pasnnyHble UeHbl B 3aBUCMMOCTM OT cnocoba wux
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onnaTbl NOCPEACTBOM HA/IMYHbIX PAaCYETOB MU B paMKax NPUMeHsAEeMbIX GOopM 6e3HaIMYHbIX PacyYeToB.
5. MNpopaasel, (MCNONHWUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HUKLWIME Yy MOTPebutena ybbITKM,
Bbl3BaHHble HapyLeHnem TpeboBaHUIN NyHKTa 1 HACTOALLEN CTATbMW.

Cratba 17. CynebHas 3awmTa npas notpebutenen
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApUK K cTatbe 17 HacToAwero 3akoHa
O paccMoTpeHuM cyaamu rparKAaHCKMX Aen No cnopam O 3alute npaB noTpebutenein cm.
nocrtaHoBseHue NneHyma BepxosHoro Cyaa P® ot 28 nioHa 2012 r. N 17
1. 3awmTa npaB noTpebutenen ocyLLecTenfeTca Cya0M.
NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKkoHoM 21 0ekabpa 2004 2. N 171-®3 nyHkm 2 u3710xceH 8 Ho8ol pedaKyuu
CMm. mekcm nyHKmMa 8 npeobidyweli pedakyuu
2. Wckn o 3awmTe npas notpebutenen moryt ObITb NpeabsaBaeHbl NO BbIOOPY MCTUA B cy4, Mo
MecTy:
HaXoXAEeHUA opraHM3aLnK, a ecin OTBETYMKOM ABAAETCA MHAMBMAYANbHbIN NpeanpUHUMATEND, -
€ro »KUTenbCTBa;
UTENbCTBA MAN NpebblBaHMA UCTLa;
3aK/I0YEHMA UAN UCNONIHEHUA A0r0BOpPA.
Ecan uck K opraHmMsaumm BbITEKAeT U3 AeATeNbHOCTU ee duaMana Uam npencraBUTeNbCTBaA, OH
MOXKET ObITb NPeAbAB/IEH B CyA, NO MECTY HaxoxKaeHns ee punmMana nam npeacTaBUTeNbCTBa.
NHbopmayma 06 nsmeHeHumaAx:
®edepansbHeiMm 3aKoHOM om 18 utna 2011 2. N 242-®3 nyHkm 3 u37103eH 8 HO80U pedakuyuu,
ecmynaroweli 8 cuny ¢ 1 aseycma 2011 a.
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
3. Motpebutenn, WMHble UCTUbI MO MCKaM, CBA3AHHbIM C HapyleHuem npasB noTpebutenen,
ocBobOXKOAOTCA OT YyNAaTbl rOCYAAPCTBEHHOM MNOWJ/IMHBLI B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuiickoit Pepepaumm o Hanorax u cbopax.

Mnasa ll. 3awmTta npaB noTpebuteneit npu npogake ToBapos notTpeburtenam
FAPAHT:
Cm. cxemy "3almTa npas notTpebutenel npm npoaaxe Tosapos”

NHbopmayma 06 nsmeHeHuax:
®edepanbHbiM 30KOHOM om 25 okmsabpsa 2007 2. N 234-®3 8 HaumeHOBAHUE BHECEHbl U3MEHEeHUS,
ecmynarowue 8 cusy no ucme4vyeHUU COPOKa namu OHell rnocne OHA oguyuanbeHo20 onybaUKOBAHUSA
Ha38aHHo20 ®edepanbHO20 30KOHA
CM. meKcm HaumMeHoB8aHUSA 8 rpedsbioyu,eli pedaKyuu
Cratbsa 18. NpaBa noTpebutens npu obHapyKeHUM B TOBape HeL0CTaTKOB
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTapUK K ctatbe 18 HacToAwero 3akoHa
NHbopmayma 06 nsmeHeHumax:
®edepanbHbiM 3aKOHOM om 25 okmsabpsa 2007 e. N 234-®3 8 nyHkm 1 8HeceHbl U3MeHEeHUs,
ecmynarowue 8 cusay o ucme4vyeHUU COPoOKa namu OHell nocae OHA oguuuansHo20 onybaukosaHus
Ha3saHHo20 ®edepasibHO20 30KOHA
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
1. MoTpebutenb B cnydae obHapyKeHMA B TOBape HeL0CTaTKOB, €C/M OHWU He Oblin OroBOpeHb!
npoAasLOM, NO cBOeMy BbibOpy Bnpase:
noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM XKe MapKu (3TUX e moaenun n (unu) apTukyna);
noTpeboBaTb 3aMeHbl Ha TAaKOW »Ke ToBap APYron Mapku (Mogenu, apTUKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOW LEeHbI;
notpeboBaTb COPA3MEPHOro yMeHbLUEHUA NOKYMHOM LEeHbI;
notpeboBatb HesameanUTeENbHOrOo 6€3BO3ME34HOr0 YCTPaHEeHMA HepoCTaTKOB ToBapa WM
BO3MELLEHMA PACXOA0B HA UX UCNPABAEHME NoTpebuTenem uamn TPeTbUM NULLOM;
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OTKa3aTbCA OT UCMONHEHWUA AOrOBOpa Kynau-npoAaxku M notpeboBaTb BO3BpATa YNAayeHHOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO MpoAaBua M 3a ero cyeT NoTpebuTenb AONKEH BO3BPATUTbL TOBap C
Hea0CTaTKaMMu.

Mpu 3TOM noTpebutens Bnpase noTpeboBaTb TaAKKe MONHOMO BO3MeELLEHUA YObITKOB,
NMPUYMHEHHbIX €My BCNeACTBME NPOAAXKM TOBApa HeHag/erkalero KayectBa. YObITKM BO3MeLLalOTCA B
CPOKM, YCTAaHOBJ/IEHHblE HACTOALMM 33KOHOM ANA YAOBNETBOPEHWA COOTBETCTBYHOLWMX TpeboBaHui
noTpeburens.

B OTHOWEHWM TEeXHUYECKM CNOXKHOFO ToBapa noTpebutenb B cayvyae OOHApPYKEHUA B HeMm
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA [0roBOpa Kynau-npoAarku u notpebosaTb BO3BpaTa
YyNNaYeHHOW 33 TaKOM TOBap CymMbl AMb60 npeabABuTb TpeboBaHWe O ero 3ameHe Ha TOBAp 3TOM Xe
MapKkuM (MoAaenu, apTUKyNa) WMAM HA TaAKOW Ke ToBap Apyron Mapku (moaenu, apTuKyna) c
COOTBETCTBYIOLMM MNepepacyeTom MOKYNHOM UeHbl B TeYyeHWe NATHAAUATM AHEeW CO AHA nepesayu
notpebutento Takoro ToBapa.[llo WCTeYeHUM 3TOFO CPOKA YKasaHHble TpeboBaHWA noanexar
Yy4,0BNETBOPEHMIO B OA4HOM U3 CIeAYIOLMUX C/TyYaeB:

06HapyKeHWe CyLLeCcTBEHHOrO HeJ0CTaTKa TOBApPa;

HapyLleHMe YCTAaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHWUA He40CTaTKOB TOBApa;

HEBO3MOXHOCTb WMCNO/Nb30BaHMA TOBapa B TEYEHWE KaXKAOro rofga rapaHTUMHOIO CpPOKa B
COBOKYyNnHOCTK 6Bonee yem TpuauaTb AHEN BCNenCTBME HEOAHOKPATHOrO YCTPAHEHWA ero pasnyHbIX
He[0CTaTKOB.

MepeyeHb TEXHUMYECKU CNOXHbIX TOBApPOB yTBep)Kpaetca [pasutenbctBom Poccuiickomn
depepaunm.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKkoHomM om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 2 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

2. TpeboBaHMA, yKasaHHble B MNyHKTe 1 HACTOAWEM CTaTbM, NPeabABAAOTCA NoTpebutenem
npogasuy AvMbO YNONHOMOYEHHOM OpraHuM3auMm UAM  YNONHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHUMaTento.

NHbopmayma 06 nsmeHeHumaAx:

®edepanbHeiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 nyHKm 3 8HeCeHbl U3MeHeHUs,
ecmynarowue 8 cusay no ucmeyeHUU COPOKa nAamu OHel rocane OHA oguyuanbHo20 onybauKo8aHUA
Ha38aHHO20 PedepasibHO20 30KOHA

CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

3. NoTpebutenb BNpase NpeabABUTb TPebOBaHMA, yKa3aHHble B ab3aLax BTOPOM U MATOM MyHKTa
1 HacToAwen CcTaTbM, W3roTOBUTENO, YMNONHOMOYEHHOW OpraHuM3auMm UAM  YNONHOMOYEHHOMY
WHAMBMAYANbHOMY NpeanpUHUMATENO, UMNOpPTEpPY.

Bmecto npeabvasneHnsa stux TpeboBaHui noTpebuten Bnpase BO3BPaATUTb M3rOTOBUTENO WU
MMMoOpTEPY TOBap HEHAAEKALLErO KayecTBa U NoTpeboBaTb BO3BpaTa yN/a4e€HHOM 33 HEro CYMMb!.

4. YTpatun cuny.

NHpopmaLma 06 usmeHeHUsx:

Cm. mekecm nyHKma 4

®edepanbHbiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 nyHKm 5 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusy Mo ucmeyeHUU COPOKA namu OHel rocane OHA oguyuanbHo20 onybauKo8aHUA
Ha38aHHO20 PedepasibHO20 30KOHA

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

5. OtcytctBMe y noTpebuTena KaccoBOro MAM TOBApPHOrO 4Yeka /MbO MHOrO [OKYMEHTa,
yaocTtoBepAowmMx ¢GakT M ycnoBuMA MNOKYNMKWM TOBApa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
y40BNeTBOpeHUN ero TpeboBaHui.

FAPAHT:
B cooTBeTcTBMU co cTatbhen 493 TK PO oTcyTcTBME Y NOTPEeObUTEeNsa yKa3aHHbIX AOKYMEHTOB He suwwaeT
€ro BO3MOXHOCTM CCbINIaTbCA HA CBUAETEIbCKME MOKA3aHUA B NOATBEPKAEHME 3aKIOYEHMA AOTOBOPa

Mpoaasel,  (M3roToBMTENb),  YNO/JIHOMOYEHHAA  OpraHW3auMa  WAW  YNOJIHOMOYEHHbI
WHAMBMAYANbHbIN NpeanpuHUMaTENb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHaA/1eXKaLLero KavyecTsa y
notpebutens n B cayvyae HeobXxoAMMOCTM NPOBECTU NPOBEPKY KadyecTBa ToBapa. [oTpebutens snpase
Yy4acTBOBATb B NPOBEPKE KayecTsa ToOBapa.
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B cnyyae cnopa o npuuyMHax BO3HMKHOBEHMA HeAOCTAaTKOB TOBapa Npoaasel, (M3roToBuTENb),
YNOAHOMOYEHHAA OpraHM3aLmna NN YNOAHOMOYEHHbIA NMHANBUAYANbHBIA NpegnpuHMMaTeNnb, MMMNOPTEP
06A3aHbl MPOBECTM 3KCNepTM3y TOoBapa 3a CBOM cyeT. IJKCnepTMsa ToBapa NPOBOAUTCA B CPOKM,
YCTaHOBAEHHble cTaTbamu 20, 21 mn 22 HactoAwero 3akoHa ANA yA0BAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHM NoTpebuTena. MoTpebuTenb BNpaBe NPUCYTCTBOBATb NPW NPOBEAEHUM SKCNEPTU3bI TOBapaA U
B C/ly4ae Hecornacma c ee pesynbTaTamMu OCNOPUTL 3aK/It0O4eHMe TaKoM 3KcnepTusbl B cyaebHom nopagke.

Ecnn B pesynbTate 3KCNepTM3bl TOBapa YCTAaHOBAEHO, YTO €ro HeAOCTAaTKU BO3HUKAN BC/eACTBME
06CTOATENLCTB, 332 KOTOPble He OTBeYaeT npoaasel, (M3rotoBuTeNb), NoTpebutenb 06s3aH BO3IMECTUTb
npoaasuy (M3roToBMTENID), YNONHOMOYEHHOW OpPraHM3auMM UAM YNONHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpUHUMATENIO, MMMOPTEPY pPacxogbl Ha NPOBEeAEHME 3KCNEPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHNEM pPacxobl Ha XpaHEHWE N TPAHCNOPTMPOBKY ToBapa.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 6 8HeceHbl U3MeHEeHUs
CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu

6. MpopaseL, (M3roToBUTENb), YNONHOMOYEHHAsA OpraHM3auMAa WAW  YNOAHOMOYEHHbIN
WHAMBMAYANbHbIN NpeanpUHMMATENb, UMMNOPTEP OTBEYaeT 3a HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTAHOBNEH FAPAHTUMHbBIA CPOK, €CAn NOTpebuTenb AOKaXKeT, YTO OHM BO3HMKAW A0 nepenayn Tosapa
notpebuTento nan No NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.

B oTHOWweHWMN TOBapa, Ha KOTOPbIM YCTAHOB/AEH rapaHTUIMHBIN CPOK, NpoaaseL, (M3roToBUTEND),
YNONHOMOY€EHHAA OPraHM3auma AN YNoJHOMOYEHHbI UHAMBUAYANbHBIA NpeanpuHUMaTEeNb, UMNOPTEP
OoTBEYaeT 3a HeAOoCTaTKM TOBApa, €C/IM He [AOKAXKeT, YTO OHWM BO3HMKAW NOC/ne nepefayn ToBapa
notpebutento BCNeACTBME HApyweHuA noTpebutenem npaBuA  WCMNOb30BAHUA, XPaHEHUA WAn
TPaHCNOPTMPOBKM TOBapa, AENCTBUIM TPETbUX NNL, U HENPEOAOANMON CUbI.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHOM om 21 0ekabpa 2004 2. N 171-®3 nyHKm 7 u310xceH 8 Hogol pedaKyuu
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

7. [JoctaBKka KpynHorabapuTHOro ToBapa M ToBapa Becom 6osnee NATU KWIOrPamMMoB ANA
PEMOHTA, YUEHKM, 3ameHbl U (MAKn) BO3BPAT MX NOTPEOMTENIO OCYLLECTBAAKTCA CMAAMM M 33 CYeT
npoaasua (M3rotoBUTENs, YNONHOMOYEHHOW OPraHM3auum UAM YNOJHOMOYEHHOrO WHAMBUAYANBHOMO
npegnpuMHumaTensa, umnopTtepa). B cayyae HeucnonHeHMAa p[aHHOM 06A3aHHOCTM, a TaKXe npwu
OTCYTCTBMM nNpoAaBua (M3rotoBUTENs, YNOJAHOMOYEHHOW OpraHu3aumMnm WM  YNOJHOMOYEHHOro
WHAMBMAYANbHOIO NpeAnpUHUMATENA, UMMNOPTEPA) B MECTe HaxoXKAeHUa noTpebutens goctaBka u (Mnu)
BO3BPAT YKa3aHHbIX TOBAPOB MOFYT OCYLLECTBAATbLCA NoTpebutenem. Mpu aTom npoaasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OpraHus3auMa WAWM  YNOAHOMOYEHHbIN  WHAMBUAYANbHbIA  NpPeanpPUHUMATEND,
nmnopTtep) o6A3aH BO3MECTUTb MOTPEOUTENO pacxodbl, CBA3aHHble C AOCTaBKOM U (MAM) BO3BpPATOM
YKa3aHHbIX TOBApPOB.

Cratbsa 19. Cpoku npeabaABaeHMA noTpedbuTenem TpeboBaHMiM B OTHOLWEHUN HEAOCTAaTKOB TOBApa
FAPAHT:
CM. DHUMKONEeAUN N ApYyrMe KOMMEHTapUK K cTaTtbe 19 HacToAwero 3akoHa
NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHkm 1 eHeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

1. Motpebutenp Bnpase nNpeabABUTb NpPeayCMOTPeHHble cTatber 18 HacToAwero 3aKoHa
TpeboBaHMA K npoaaBuy (M3roToBUTENID, YMNOJIHOMOYEHHOM OpraHu3auMM WAW YNOAHOMOYEHHOMY
UHOMBUAYANbHOMY NpPeanpUHMMATENtO, MMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €CAU OHU
06HapyKeHbl B Te4EHME rapaHTUMHOIO CPOKA AN CPOKa NOAHOCTMU.

B oTHOWeEHNM TOBAPOB, HA KOTOPbIE FAPAHTUMNHbIE CPOKU UAN CPOKM FOAHOCTU He YCTaHOBAEHDI,
notpebutenb BnpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, ecan HegoCTaTKM TOBApoB OOHapyKeHbl B
pa3yMHbIA CPOK, HO B Npeaenax AByX NeT co AHA nepefayn ux notpebutento, ecnm bonee gantenpHole
CPOKM He YyCTaHOBAEHbl 33KOHOM UAN AOFOBOPOM.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKmM 2 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu
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2. FapaHTUIHDBIMA CPOK TOBapa, a TaK¥Ke CPOK ero cnyxbbl ncuncnaeTca co AHA nepenaym ToBapa
notpebutento, ecnM WHoe He nNpenycMoOTpeHOo Jorosopom. Ecam geHb nepefaun  ycTaHOBUTH
HEBO3MOXHO, 3TV CPOKMN UCHUCNAIOTCA CO AHA U3rOTOBAEHWA TOBapa.

[nAa ce30HHbIX TOBapoB (06yBW, OJeXAbl M MPOYMX) ITU CPOKM MCYUCNAOTCA C MOMEHTA
HaCTynJ1eHnA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYNAeHWA KOTOPOro onpenenserca COOTBETCTBEHHO
cybbektamm Poccuiicko ®epepaumm  Ucxoaa M3 KAMMATUMYECKMX YCNOBUA MeCTa HaXOXKAeHuA
noTpeburtenen.

Mpu npoaaxe ToBapoB No obpasuam, No NoYTe, a TaKKe B C/AyYaax, €CIM MOMEHT 3aKNHYEeHUA
[OroBOpa Kynau-npogarKM M MOMEHT nepefayn ToBapa noTpebuTento He COBMNAAANOT, 3TU CPOKMU
MCYMCNAIOTCA CO [OHA [OCTaBKM ToBapa noTpebutento. Ecnv notpebutens AuweH BO3MOMKHOCTU
ncnonb3oBaTb TOBAp BC/AeACTBME OOCTOATENLCTB, 3aBMUCALLMX OT Mpogasua (B 4YacTHOCTM, ToBap
HY)XJAeTCcA B CMNeuuasbHOW YCTaHOBKe, MOAKAOYEHUUM UNM cOOpKe, B HEM MMEKTCA HEe[OoCTaTKM),
rapaHTUIMHbIA CPOK He TeyeT A0 YCTPaHeHMUA NPOoAABLOM TaKuMx o6CToATENbCTB. ECAM AeHb A0CTaBKM,
YCTaHOBKW, MOAKAtOYEeHUA, COOPKM TOBapa, YCTPAHEHMA 3aBUCAWMX OT NPOoAAaBLA O6CTOATENLCTB,
BC/IEACTBME KOTOPbIX MOTPebuTenb He MOXKET MCNO/b30BaTb TOBAP MO Ha3HA4YeHWo, OnpesenunTb
HEBO3MOXHO, 3TU CPOKMU MCHMCNAIOTCA CO AHA 3aKNOYEHUA A40rOBOPA KyNAU-NPOoAaXKM.

CpOK rogHoCcTM ToBapa onpeaensaeTca NnepmMogom, MCHUCIAEMbIM CO AHA U3roTOBAEHUA TOBApa, B
TEYEeHMe KOTOPOro OH MPUroAeH K WCNONb30BAaHUID, WAWM AATOM, A0 HACTYN/NEeHMA KOTOpPOM TOBap
NPUroAeH K UCMOJIb30BAHUIO.

MPoAO/MKMUTENBHOCTL CPOKA TOAHOCTM TOBapa [AO/KHA COOTBETCTBOBATb 0b6A3aTe/IbHbIM
TpeboBaHMAM K Be3onacHocTM ToBapa.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKm 3 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

3. FapaHTUIMHble CPOKM MOTYT YCTAaHABAMBATLCA HA KOMMNAEKTYIOLWME U34Ee/IMA U COCTABHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUHbIE CPOKM Ha KOMMNAEKTYIOLMNE N3LEIUA U COCTABHbIE YAacTU UCHUCNAIOTCA B
TOM Ke NopAAKe, YTO U rapaHTUNHbIN CPOK HA OCHOBHOM TOBAp.

FapaHTUMHbIE CPOKM HA KOMMNEKTYHWME W34EeNNA W COCTaBHble 4YacTM TOBapa CYMTALOTCA
PaBHbIMW TAapaHTUMHOMY CPOKYy Ha OCHOBHOE W3genne, eciv MHOe He YCTaHOB/AEHO [0rosopom. B
CAyyYyae, eCcnM Ha KOMMNAEKTylllee wu3genne M COCTaBHYKO 4acTb TOBapa B [A0rosBope YCTAHOB/EH
rapaHTUMHBLIN CPOK MEHbLUEM NPOAOMKUTENbHOCTM, YEeM FapaHTUMHBLIN CPOK HAa OCHOBHOE u3aenue,
notpebutenb BNpase NpeabABUTL TPeHOBAHWUA, CBA3aHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro nu3aenms
M COCTaBHOWM YacTu TOBapa, NPy UX OBHAPYKEHMM B TEYEHWNE FTAPAHTUMHONO CPOKA Ha OCHOBHOE U3aenue,
€C/In MHOe He NPeayCMOTPEHO AOTOBOPOM.

Echv Ha  KomnnekTtylowee  u3genve  YCTAHOBAEH  TAPaHTUWHbLIA  CpoK  Bonbluen
NPOAO/MKUTENBHOCTU, YEM FAapPaHTUIHBIN CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BNpase NpeabABUTb
TpeboBaHMA B OTHOLIEHWM HEe[OCTAaTKOB TOBapa MNPW YC/NIOBUM, YTO HEAOCTATKM KOMMAEKTYHOLLErO
n3genva obHapy)KeHbl B TeyeHMe FapaHTUMHOTO CPOKA Ha 3TO M3Aenne, He3aBUCMMO OT UCTeYeHUA
rapaHTMMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKa3aHHble B HaCTOALLEN CTaTbe, JOBOAATCA A0 CBEeAEHUA noTpebutens B UHGopmaLmm
0 TOBape, NpeAoCTaBAAeMON NOTPebuTeNto B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3akoHa.

NHpopmaLma 06 usmeHeHUsx:
®edepanbHbim 3aKoHoM om 17 0ekabpa 1999 a. N 212-@3 cmames 19 0onosaHeHa nyHKMom 5

5. B cnyyasx, Korga npeaycMoTpeHHbI AOrOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapyXKeHbl noTpebutenem no MUCTEYEHUU FAPAHTUMHOINO CPOKa, HO B
npegenax AByx /neT, notpebutenb BnNpasBe npeabaABUTb Mpogasuy (M3rotoBuTento) TpeboBaHuA,
npeaycMmoTpeHHble cTaTbel 18 HacToAwero 3aKoHa, eciv AOKaXeT, YTO He40CTaTKM TOBapa BO3HUKAM A0
ero nepegayv noTpedbUTENto MAM NO NPUYMHAM, BOSHUKLLMM A0 3TOTO MOMEHTA.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 21 0ekabpa 2004 2. N 171-®3 nyHKm 6 u3i0xceH 8 Hogol pedaKyuu
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebuTeno Bnpase nNpeabABUTb
M3roToBUTEND  (YNOJIHOMOYEHHOM  OpraHusauMmM  WAM  YNOJHOMOYEHHOMY  WMHAMBUAYA/IbHOMY
npeanpuHUMaTento, umnopTtepy) TpebosaHMe o 6e3BO3ME3LHOM YCTPAHEHMM TaKUX HELOCTATKOB, ecu
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[OKAXKeT, YTO OHU BO3HUKAU A0 Nepenayn ToBapa NnoTpebuTento MaM No NPUYMHaAM, BO3HUKLIMM A0 3TOro
MOMeHTa. YKasaHHoe TpeboBaHNe MOXKET bbiTb NPeAbABNEHO, ECAN HEAOCTATKM TOBapa 06HapyKeHbl No
NCTEYEHUN ABYX NIET CO AHA Nepeaayv ToBapa NoTpebutento, B Te4eHne YyCTaHOBIEHHOIO Ha TOBAp CPOKa
CNYKObl UM B TeYEHME AECATU /IeT CO AHA nepeaayu ToBapa NoTpebuTento B C/lyyae HeycTaHOBAEHMUA
CpoKa cny*bbl. Ecnn ykasaHHoe TpeboBaHMe He yAO0BNETBOPEHO B TeYEHME ABaALaTU AHEN Co AHA ero
npeabaBieHUs notpebutenem unam obHapyKeHHbIA UM HeLOCTaTOK ToBapa ABAAETCA HEeYyCTPaHWMbIM,
notpebutens No cBoemy BbIbOPY BNpaBe NPeAbABUTb U3roTOBUTENO (YNONHOMOYEHHOM OpraHusaumm
WUAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpUHMMATENO, UMNOPTEPY) MHbIe NPEeAyCMOTPEHHbIE
nyHKTOM 3 cTaTb 18 HacToAwero 3akoHa TpeboBaHWA WAM BO3BPATUTb TOBApP M3rOTOBUTENIO
(ynoNnHOMOYEHHOW OpraHM3auMm UAKM  YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeAnpUHUMATEN!O,
nmnopTepy) 1 noTpeboBaTb BO3BpaTa ynia4eHHON AEHEKHON CYMMbI.

NHbopmayma 06 nsmeHeHumax:

®edepanbHbiM 3aKoHOM om 21 0ekabpsa 2004 e. N 171-®3 8 HaumMeHOB8aHUE 8HECeHbl U3MEeHEeHUS

CM. meKcm HauMeHOoBaHUA cmambu 8 npeodbioyuwieti pedakuyuu

Cratba 20. YcTpaHeHWe HeAOCTaTKOB TOoBapa W3rotoBuTenem (NpoaaBuoM, YNOJHOMOYEHHOWM

OopraHusaunen wWanM  YNONHOMOYEHHbIM  WHAMBUAYANIbHbIM  NpegnpuHUMaTeNem,
MMMopTeEpPOM)

FAPAHT:

CM. DHUMKNONEeAMN U ApYyrne KOMMeHTapumM K ctatbe 20 HacToAwero 3akoHa

NHbopmayma o6 nameHeHmaAx:

®edepanbHbiM 3aKo0HOM om 25 okmsabps 2007 2. N 234-®3 nyHkm 1 u3znoxceH 8 Hosol pedaKkyuu,

ecmynarowell 8 cumy Mo ucme4vyeHUU COPOKA namu OHell nocsae OHA oguuuansHo20 onybaukosaHus

Ha3saHHo20 ®edepasibHO20 30KOHA

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

1. Ecnn cpoK yCTpaHeHMA HepoCTaTKOB TOBapa He onpeaeneH B NUCbMeHHOW ¢dopme
COrNalleHnem CTOPOH, 3TU HeAOCTaTKM [OJXHbl ObiTb YCTPaHEHbl W3roToBUTENEeM (MPOAABLIOM,
YNONHOMOYEHHOM OpraHusaumen UAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTENEM,
MMMNOPTEPOM) HE3aMEA/INTENbHO, TO €CTb B MMUHMMAa/IbHbIA CPOK, OObEKTUBHO HEObXoAaMMbIM ANnA ux
YCTPaHeHUss € y4yeTomM O06blMHO npumeHsemoro cnocoba. CpoK ycTpaHeHWA HenoCTaTKOB TOBapa,
onpeaensiemblii B TMCbMEHHON GOpMe CoralleHNneM CTOPOH, HE MOMKET NPEeBbILWAaTb COPOK NATb AHEN.

B cnyyae, ecam Bo Bpems yCTpaHEHMA HeAOCTATKOB TOBapa CTaHeT OYEBMAHbBIM, YTO OHU He ByayT
YCTPaHEHbl B ONpeaeseHHbI COrnaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAKOUYUTb COrNaleHne O
HOBOM CPOKe YCTpaHeHWA HeAOCTAaTKOB ToBapa. [lpyn 3TOM OTCyTCTBME HEOobXOoAMMbIX ONA YCTpaHeHuA
HeA0CTaTKOB TOBapa 3aMacHbIX YacTen (aeTanen, matepmanos), 06opyaoBaHMA UAM NOA06HbIE NPUYUHDI
He ABNAIOTCA OCHOBAaHMEM A/1A 3aK/NOYEeHUA COrNalleHna O TaKOM HOBOM CPOKe M He ocBO6OXKAatoT oT
OTBETCTBEHHOCTM 3a HapYyLIEHNE CPOKa, ONpeaesIEHHOro CoralleHneM CTOPOH NepBOHAYaNbHO.

NHbopmayma 06 nsmeHeHumax:

®edepanbHbiM 3aKOHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHKm 2 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusay Mo ucme4vyeHUU COPOKA nNAmMu OHel nocsae OHA oguuuansHo20 onybauKkosaHusA
Ha38aHHo20 ®edepanbHO20 30KOHA

CM. mekcm nyHKmMa 8 npeobioyw,eli pedakyuu

2. B oOTHOweHWMW TOBApPOB AAUTENIBHOTO MO/Ab30BAaHMA W3roTOBUTENb, nNpoaasel, /Anbo
YNONHOMOY€EHHAA OpraHM3auma UANM YNONHOMOYEHHbIN MHAMBUAYANbHBLIN NpeanpuHMMaTeNnb 06s3aHbl
npu npeabaBiAeHUU noTpebuTenem ykasaHHOro TpeboBaHMA B TpexaHEeBHbI CPOK 6e3Bo3me3gHO
npeaocTaBUTb MNOTPebUTeNto Ha Nepuos PemMOHTa TOBap AAUTENbHOrO MNO/b30BaHMA, obnagarowmim
3TUMM }Ke OCHOBHbIMW NOTPEOUTENbCKMMKM CBOMCTBaMM, obecneuns [0OCTaBKy 3a CBOM cyeT. [lepeyeHb
TOBApOB A/IMTE/IbHOTO MNO/Mb30BaHMA, HA KOTOpble YKa3aHHoe TpeboBaHME He pacnpocTpaHAeTcs,
ycTaHasamBaetca Npasutenscteom Poccuinckon Gegepauymn.

NHbopmayma o6 nameHeHmaAx:

®edepanbHeiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 nyHKm 3 B8HeCeHbl U3MeHeHUs,
ecmynarowjue 8 cusay o ucme4vyeHUU COPOKA namu OHell nocsae OHA oguuuansHo20 onybaukosaHus
Ha3saHHo20 ®edepasibHO20 30KOHA

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
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3. B cnyyae ycTpaHeHMA HeAOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoaseBaeTca Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WMCMNO/Ab30BancA. YKasaHHbI Nepuos MCYMCNAeTca Co AHA
obpalteHna notpebutens c TpeboBaHMem 06 yCcTpaHEHMU He[OCTaTKOB TOBapa 40 AHA Bblgayu ero no
OKOHYaHUK peMoHTa. Mpu Bblgaye ToBapa U3rotoBuTe b (NpoaaBeL, YNoJHOMOYEHHAA OPraHn3aLma unm
YNONHOMOYEHHbIM  MHAMBUAYaANbHbIA NpeanpuHMMaTenb, umnopTep) o06A3aH nNpefocTaBuUTb B
nucbMeHHo popme notpebutento MHPopmaumo o aate obpalweHna notpebutens ¢ TpebosaHnem 06
YCTPaHEeHUN OOHApYKEHHbIX MM HeAOCTAaTKOB TOBapa, O AaTe nepegayn ToBapa notpebutenem ana
YCTPaHEeHWss HeAOCTAaTKOB TOBapa, O AaTe YCTpPaHeHMA HeAOCTAaTKOB ToBapa C WX oOnucaHuem, o6
MCNONb30BaHHbIX 3aNacHbIX YacTax (AeTansax, matepuanax) U O gaTte BblgayM ToBapa noTpebutento no
OKOHYaHWK YCTPaHEeHMA HeA0CTaTKOB TOBapa.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHOoM om 17 0ekabpa 1999 e. N 212-®3 nyHkm 4 u3s10xceH 8 Hogol pedaKyuu
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

4. MNpwn ycTpaHEeHUM HeAOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMNEKTYIOLWEro usgennsa nuam
COCTAaBHOWM YacTM OCHOBHOIO M34e/uA, HAa KOTOpble YCTaHOB/EHbl FapaHTUMHbIE CPOKWU, Ha HOBble
KOMM/EKTyloWee M3aesne MAM COCTaBHYH 4YacTb OCHOBHOMO U3AENMA YCTAaHAB/AMBAETCA rapaHTUMHbIN
CPOK TOM e NPOAOIKUTENbHOCTU, YTO U Ha 3aMeEHEHHblE KOMMJIEKTYIOLWEe U3AE/IMe UAN COCTaBHYIO
YaCTb OCHOBHOIO M34eNus, eC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM, U FraPaHTUMHbLIN CPOK ncymncnseTca
CO AHS BblAa4yM NoTpebuTento 3Toro ToBapa Nno OKOHYaHMM PEMOHTA.

CratbAa 21. 3ameHa ToBapa HeHaANeKallero KavyecTsa
FAPAHT:
CM. DHUMKNONEeAMN U APYrne KOMMEHTAPUKM K cTaTbe 21 HacToAwwero 3akoHa
NHbopmayma 06 nsmeHeHumax:
®edepanbHoiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 nyHkm 1 8HeceHbl U3MeHeHUS,
ecmynarowue 8 cusay o ucme4vyeHUU COPoKa namu OHell nocsae OHA oguuuansHo20 onybaukosaHus
Ha38aHHO20 ®edepasbHO20 30KOHA
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

1. B cnyyae obHapy)KeHMa notpebutenem HeAOCTAaTKOB TOBapa M npeabasneHua TpeboBaHMA O
ero 3ameHe npojasey, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3auMAa WAM  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIA NpeanpUHUMaTENb, MMNopTep) 06A3aH 3aMeHUTb TAKOW TOBAp B TEYEHUE CEMU AHEW
CO AHA NPeabABNEHUA YKa3aHHOro TpeboBaHUA noTpebuTenem, a Npu HeEObXO0AMMOCTU AONONHUTENBHOWM
NPOBEPKM KayecTBa TAKOro TOBapa MpPOAaBLOM (M3roToBuUTenem, YNONHOMOYEHHOW OpraHM3aumen nam
YNONTHOMOYEHHbIM MHAUBUAYANbHBIM NPeAnpUHMMATENEM, UMMNOPTEPOM) - B TEYEHWE ABAALATU AHEMN
CO AHA NpeAbABNEHUA YKAa3aHHOro TpeboBaHuA.

Echv y npopasua (M3rotoBuTens, ynoAHOMOYEHHOW OpraHU3auMm WAW YNOJHOMOYEHHOrO
WHOMBUAYANbHOTO NPeanpUHUMATENA, UMNopTepa) B MOMEHT NpeabaBieHna TpeboBaHUA OTCYTCTBYET
HeobxoAMMbIN ANA 3amMeHbl TOBap, 3aMeHa A0/KHa OblTb NpoBefeHa B TeYeHMEe MecAua CO AHA
npeabABNEeHUA Takoro TpeboBaHuA.

B paiioHax KpaiHero CeBepa W NpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NOANEXUT YA0BNETBOPEHMUIO NO €ro 3asABAEHUIO B CPOK, HEOOXOAMMbBIN ANA O4YepesHOM
[OCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TV PAWOHbI, B C/ly4yae OTCYTCTBMA Yy Npojasua (M3rotosuTens,
YNONHOMOYEHHOMW OpraHM3auuMM WAW  YNOJHOMOYEHHOrO WHAMBUAYANbHOIO nNpegnpuHUMaTens,
nmnopTepa) HeobxoANMMOro a5 3aMeHbl TOBapa Ha AeHb NpeabaABNEHUS YKAa3aHHOro TpeboBaHuA.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemu gHelr, no TpeboBaHMIO NOTPebUTENs NpoaaBel,
(3rotoButens AMBGO YNONHOMOYEHHAs OpPraHM3auMs WAWM  YNOJAHOMOYEHHbIN  WHAMBUAYANbHbIN
npeAnpUHUMaTENb) B TEYEHUE TPEX AHEN cO AHA npeabasaeHua TpeboBaHMA O 3aMeHe ToBapa 06s3aH
6e3B803mMe34HO NpefocTaBUTb NOTpPebutento BO BpeMeHHOe MOJIb30BaHME Ha Nnepuos, 3aMeHbl TOBap
ONVUTENbHOro MO/Ab30BaHUA, 061a4aloWmMii 3TUMM Ke OCHOBHbIMM MOTPEOUTENBCKUMKU CBOMCTBAMM,
obecneymB ero A0CTaBKy 33 CBOM cyeT. ITO NpPaBWMIO He PaAcnpOCTPaHAETCA Ha ToBapbl, NepeveHb
KOTOpPbIX ONpenenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbM 20 HacToALwero 3aKoHa.

2. ToBap HeHapNeXKalLlero Kayectsa 4oKeH ObiTb 3aMeHEeH Ha HOBbIW TOBap, TO eCTb HA TOBap, He
6b1BWNI B ynoTpebaeHnu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WMCYMUCNAETCA 3aHOBO CO AHA Nepefayn ToBapa
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noTpebutento.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbiM 3aKOHOM om 25 okmsabps 2007 e. N 234-©3 8 cmameto 22 8HeceHbl U3MEeHEeHUS,
ecmynarowue 8 cusay Mo ucme4vyeHUU COPOKA nAmMu OHel nocae OHA 0puuuansHo20 onybauKkosaHusA
Ha38aHHo20 ®edepanbHO20 30KOHA
Cm. mekcm cmambu 8 rpeodsbioyueli pedaKyuu
CraTtba 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUM NnoTpebuTtensa
FAPAHT:
CM. DHUMKIONEeAUN N APYrMe KOMMEHTAPUK K cTaTbe 22 HacToALLero 3akKoHa
TpeboBaHMA noTpebutens o copasmepHOM YMEHbLUEHNUM MOKYMNHOM LLeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha MCMpaB/ieHMe HeAoCTAaTKOB ToBapa noTpebutenem waM TpeTbMM NULLOM, BO3BpaTe
ynia4yeHHOW 3a TOBap AEHEeXHOM CyMMbl, a TaKKe TpeboBaHWe O BO3MELLEHUN YObITKOB, NMPUYUHEHHbIX
notpebutento BCNeACTBME MPOAAXKM TOBApa HeHagne)kalero KadvectBa AnAvMbo npepocTaBneHuA
HeHaanexawen umHPopmaumm O ToBape, MOANEKMUT YAOBNETBOPEHUIO NPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3aumen WAM YNOJIHOMOYEHHbIM WHAWBUAYA/NbHLIM MNpeanpuHUMaTENeMm,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NPeabABNEHMA COOTBETCTBYIOLWLEro TpeboBaHUA.

NHbopmayma o6 nsmeHeHumaAx:

®edepanbHbim 3aKoHOM om 21 dekabpsa 2004 2. N 171-®3 8 HaumMeHOBAHUE 8HECEHbl U3MeHeHUs

CM. meKcm HauMeHOB8aHUA cmamebU 8 rpedbidyueli pedakyuu

Cratba 23. OTBETCTBEHHOCTb NpPOAaBUA (M3roTOBUTENA, YMNOJIHOMOYEHHON OpraHuWsauum Wan

YNONIHOMOYEHHOTO WMHAMBUAYANbHOTO NpeanpuHUMaTens, MMnopTepa) 3a NPOCPOYKY
BbINONHEHMA TpeboBaHMI noTpebutena

FAPAHT:

CM. DHUMKNONEeAMN U APYrMe KOMMEHTAPUM K CTaTbe 23 HAacToALWLEro 3akoHa

NHbopmayma o6 nsmeHeHmaAx:

®edepanbHbim 3aKkoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 1 8HeceHbl U3MeHeHUs

Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbamn 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXe
33 HeBbINONHEHWEe (33a4ep’KKy BbINONHEHWUA) TpeboBaHUA MNoTpebutena o nNpefocTaBNAeHUMM emy Ha
nepuvos pPemMoHTa (3ameHbl) aHaNorM4yHOro TOoBapa Mpogasel, (M3roToBUTENb, YMNONHOMOYEHHas
OpraHM3aumnsa UAN YNoJIHOMOYEHHbIN UHOMBUAYANbHBIA NpeagnpuHMMaTenb, UMNOpTep), AONYCTUBLLWNIA
TaKuMe HapyLeHUs, ynaaumsBaeT NnoTpebutento 3a KaxKablii AeHb NPOCPOYKN HEYCTONKY (NeHI0) B pasmepe
OZHOrO NPOLEHTA LLeHbl TOBapa.

LleHa ToBapa onpeaensaeTca, UCXo4A U3 €ro LeHbl, CyWwecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6bl10 6bITb  YAOBNETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOM OpraHusaumen UAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTENneMm,
MMMNopTeEPOM), B AeHb A0OPOBONBHOMO YAOBNETBOPEHUA TaKOro TpeboBaHUA UAM B AEeHb BbIHECEHUA
cypebHoro pewenus, ecnm TpebosaHne fO06POBONBHO YA0BAETBOPEHO He Bbino.

2. B cnyyae HeBbINONHEHMA TpeboBaHUIM NOTpebuTensa B CPOKM, NpeaycMoTpeHHble ctaTbamm 20 -
22 HacToAwero 3aKoHa, notpebutenb BnpaBe MO cBoemy BblIbOpy NpeabABUTb UHble TpeboBaHuA,
YCTaHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

NHbopmayma o6 nameHeHmaAx:
®edepanbHbiM 3aKOHOM om 25 okmsaAbpsa 2007 e. N 234-®3 3akoH JdononHeH cmameeli 23.1,
ecmynarowell 8 cusay Mo ucme4YyeHUU COPOKa namu OHell nocse OHA oguuuansbHo20 onybaukosaHus
Ha3saHHo20 ®edepasibHO20 30KOHA

Cratba 23.1. [locneacreua HapyweHMA nMNpPOLABLOM CpPOKa nepegayn npeaBapuTesibHO

onsiayeHHoro ToBapa noTpebutento

FAPAHT:
CM. DHUMKNONEeaMN U ApYyrne KOMMeHTapum K ctatbe 23.1 HacToAwero 3akoHa

1. loroBop Kynau-npoaa>kun, npeaycmatpmsBarowMin 06a3aHHOCTb NOTpebuTensa npeaBapuTebHO

ONNaTUTb TOBap, AOJIKEH COAEPKATb YC/I0BME O CPOKe nepesaym Tosapa notpebutento.
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2. B cnyyae, ecan npogasel, NOAYYMBLUMIA CYMMY NpenBapuTEIbHOM ONNaThl B onpeaesieHHOM
[OroBOPOM KyMu-NpoaaxKu pasmepe, He UCNoHMA 06A3aHHOCTb MO nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIW TaKUM JOTOBOPOM CPOK, NoTpebutenb No ceoemy Bbibopy Bnpase notpebosats:

nepegayun onsa4eHHOro ToBapa B YCTAHOB/IEHHbIA UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaTbl TOBapa, He NepefaHHOro NPoAaBLLOM.

Mpu 3TOM noTpebutens Bnpase noTpeboBaTb TaAKKe MONHOMO BO3MELLEHUA YObITKOB,
NPUYMHEHHbIX €My BCNeACTBME HapPyLUEeHUA YCTAaHOBAEHHOTO [JAOrOBOPOM Kyn/M-NPOSAXKM CPOKa
nepegayun npeaBapuTebHO ONA4YeHHOro ToBapa.

3.B cnyyae HapylweHWs YCTAaHOBNEHHOIO [AOrOBOPOM KYMAM-MPOAAXKM CPOKa nepenayu
npeABapuUTENbHO OMJIAYeHHOro ToBapa noTpebutento nNpogasel, ynaaymMBaeT emy 33 KaxKAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NON0BMHbI MPOLLEHTA CYMMbl NPeABapUTENIbHON ONNAaTbl TOBapa.

HeycTolka (neHun) B3bICKMBaAETCA CO AHA, KOrga No A0OroBOpy Kynau-npogarku nepegada ToBapa
notpebutento AonKHa 6bina 6bITb OCyLLECTBAEHA, A0 AHA Nepefayu ToBapa NoTpebuTtento Man go AHA
yaoBneTsopeHua TpeboBaHMA noTpebuTens o Bo3BpaTe emy NpeaBapuUTEIbHO YNAAYEHHOW UM CYMMbI.

Cymma B3bICKaHHOM noTpebutenem HeycTOMKM (NeHW) He MOoKeT npeBbiwaTb Cymmy
npeaBapuTENbHOM ONAATbl TOBApa.

4. TpeboBaHMA noTpebuTena o Bo3BpaTe yniavyeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB Moane)kaT yAoOBNETBOPEHUIO NPOAABLOM B TeYeHWe AeCATU AHEeW CO AHA NpenbABNeHUA
CoOTBeTCTBYHOLWLEro TpeboBaHumA.

5. TpeboBaHua noTtpebutens, ycTaHOBAEHHble MYyHKTOM 2 HacCTOAWEW CTaTbW, He nognexaT
YOO0BNETBOPEHMIO, €CAX NpoJaBel, AOKaXKeT, YTO HapylweHue CPOKOB nepedayn notpedbutento
npeaBapuUTeNbHO OMJIAYEHHOro TOBapa NPOM30LW/IO0 BC/AEACTBME HEMPEOAO/IMMON CU/Ibl UAW NO BUHE
noTpebutens.

Cratba 24. PacuyeTbl C notpebutenem B cayyae npuobpeTeHnss MM ToBapa HeHad/iexKallero
KayecTBa
FAPAHT:
CM. DHUMKNONEAMN U APYrMe KOMMEHTAPUKM K cTaTbe 24 HacToALEero 3akoHa
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbiM 3aKOHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkm 1 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusay Mo ucme4vyeHUU COPOKA nNAmMu OHel nocsae OHA oguuuansHo20 onybauKkosaHusA
Ha38aHHo20 ®edepanbHO20 30KOHA
CM. mekcm nyHKmMa 8 rnpeobioyuw,eli pedakyuu
1. NMpwn 3ameHe ToBapa HEHAA/IEMKALLLErO KayecTBa Ha TOBAP 3TOM e MapKu (3TUX Ke moaenu u
(nnn) apTUKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHoM om 17 0ekabpa 1999 2. N 212-®3 8 nyHKmM 2 8HeceHbl U3MeHEeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu
2. MNpu 3ameHe ToBapa HeHagNeXKallero KayecTBa Ha TaKOM e TOBap APYro mapku (moaenu,
apTMKyna) B Cny4yae, ecu LieHa ToBapa, NoA/Iexallero 3amMeHe, HUXKe LieHbl ToBapa, NpeaoCcTaBAeHHOro
B3aMeH, NoTpebuTenb JONKEH AONAATUTb Pa3HULY B LieHax; B ClyYae, eCau LieHa ToBapa, noasexallero
3aMeHe, BbllWe UeHbl TOBapa, MNPeAOCTaB/NIEHHOr0 B3aMeH, PasHMUA B LEHaxX BbiNJaynBaeTca
notpebutento. LleHa ToBapa, noasierkallero 3amMeHe, ONpeaenAeTcs Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebutena He yAOBNETBOPEHO MPOAABLOM, LEHA 3aMeHAeMOro ToBapa M LeHa
nepegaBaemoro B3ameH ToBapa OMpeaenAlTcA Ha MOMEHT BblHECEHUA CYAOM pelleHUA O 3ameHe
TOBapa.
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 17 0ekabpa 1999 e. N 212-®3 nyHkm 3 u3710xceH 8 Ho8ol pedaKyuu
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
3. B cnyyae npegbaAsneHna notpebutenem tpeboBaHnA 0 COpasMepPHOM YMEHbLUEHUN MOKYNHOM
LUeHbl TOBapa B pacyeT NPUMHMMAETCA LEeHa ToBapa Ha MOMEHT npeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe nan, ecnm oHo A06POBOLHO HE YA0BNETBOPEHO, HA MOMEHT BblIHECEHMA CYAO0M
peLleHna 0 COPa3mMepHOM YMEHbLUEHMUW MOKYMHOM LLeHbI.
NHbopmayma o6 nsmeHeHmaAx:
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®edepanbHbim 3aKoHOoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3MeHEeHUs
CM. mekcm nyHKmMa 8 rnpeobioyuw,eli pedakyuu

4. MNpu BO3BpaTe TOBapa HeHaA/eXKallero KayecTsa notTpebutens Bnpase TpeboBaTb BO3MeELLEHMUA
pPasHULbI MeXK4y LEeHOM TOBapa, YCTaHOBNEHHOW AOrOBOPOM, U LLEHOW COOTBETCTBYHOLWLEro TOBapa Ha
MOMEHT A,06pP0OBONLHOMO YA0BAETBOPEHMA TaKoro TpeboBaHMA UK, ecan TpeboBaHMe A06POBONLHO He
YAO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELLEHUS.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 21 0ekabpa 2004 2. N 171-®3 nyHkm 5 uznoxceH 8 Hogol pedaKyuu
CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu

5. B cnyyae Bo3BpaTa ToBapa HEHaA/1eXKallero Kayecrsa, NPOAaHHOro B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHasA 3a TOBap AeHeXHas CyMmma B pa3mepe MOralweHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakkKe BO3MELLAeTCA NaTa 3a NpeaocTaBNeHUE KpeauTa.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbiMm 3aKkoHOM om 21 Odekabps 2013 e. N 363-®3 cmamesa 24 OonosaHeHA MNyHKMoMm 6,
ecmynarowum 6 cuny ¢ 1 urona 2014 a.

6. B cnyyae Bo3BpaTa ToBapa HeHaA /ieXallero Kavyectsa, NpnobpeTeHHOro notpebuTtenem 3a cyer
noTpebuTenbCcKoro KpeauTa (3aima), npogasel, 06A3aH BO3BPaTUTb NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb YynjayeHHble noTpebuTenem NPOUEHTbl U MHblE MAATEXWU MO
[0roBOpy NoTpebuTeNnbCKoro KpeauTa (3aima).

CraTtba 25. MpaBo noTpebuTtena Ha obmeH ToBapa Hag exalero KayecTsa
FAPAHT:
CM. DHUMKNONEeAMN U APYrne KOMMEHTAPUKM K cTaTbe 25 HacToAwero 3akoHa
NHbopmayma o6 nsmeHeHumaAx:
®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 1 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
1. NoTpebutens BnpaBe 06MEHATb HENPOAOBONLCTBEHHbIM TOBAP HaA/eXKallero KayecTsa Ha
aHaNOrMYHbLIN TOBAP Yy NPOAABLA, Y KOTOPOro 3ToT ToBap bbln npuobpeTeH, ecnu yKasaHHbIM ToBap He
nogowen no ¢opme, rabaputam, ¢bacoHy, pacLBeTKe, pasmepy AN KOMMEKTaLUN.
MoTpebutenb MmeeT NpaBo Ha 06MeH HeNpPoOAOBO/ILCTBEHHOIO TOBApPa Hag/1eXKallLero Kayectsa B
TeYeHMe YeTblpHAALATU AHEN, HE CYMTaA AHA ero NOKYMnKu.
ObmeH HenpoAoBO/ILCTBEHHOIO TOBapa HAA/eXaLLero Kayectsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOoBap He 6bln B ynotpebneHnmn, coxpaHeHbl ero TOBapHbIA BUA, NOTpebuTenbckne CBOWCTBA, NIOMObI,
babpuuHble APAbIKK, a TaKKe MMEeeTCA TOBAPHbIN YEK UM KacCoBbI YeK NMB0 MHOM NOATBEPKAAOLLNI
on/aaTy YKa3aHHOro ToBapa AOKyMeHT. OTcyTcTBME Yy NOTpebuTens TOBapHOro YeKa MM KacCOBOTO YeKa
nmMbo MHOro NOATBEPKAAOLWEro ONAaTy ToBapa AOKYMEHTA He JINLWAET ero BO3MOXKHOCTU CCbINATbCA Ha
CBMAETEeNbCKME NOKA3aHMA.
MepeyeHb TOBApOB, HE NOANENKALLMX OOMEHY NO OCHOBAHUAM, YKAa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca MNpasutensctsom Poccurickon deapepaumu.
NHpopmaLma 06 usmeHeHUsx:
®edepanbHbim 3aKoHoM om 21 0ekabpa 2004 2. N 171-®3 nyHkm 2 u3si0xceH 8 Hogol pedaKyuu
CM. mekcm nyHKmMa 8 npeobioyw,eli pedakyuu
2. B cnyyae, ecnm aHaNOrMYHbIM TOBap OTCYTCTBYET B NPOAAXKe HA AeHb obpalueHuA notpebutena
K npoaasLy, NnoTpebuTtenb BNpaBe OTKA3aTbCA OT UCMOJIHEHWA AOTOBOPA KYNan-NpogaXku n notpebosatb
BO3BpaTa YNIAa4YeHHOM 3a YKa3aHHbIM TOBAp AEeHEeXHOM cymmbl. TpeboBaHne noTpebutens o BosspaTte
yNIa4eHHOM 3a YKa3aHHbIN TOBap AEHEXHOM CyMMbl NOANEXKMUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.
Mo cornaweHuto notpebutena ¢ npogasuom obmeH ToBapa MOKeT ObITb NpPeaycCMOTPeH Npu
NOCTYN/IEHUM QAHANIOTMYHOrO TOoBapa B npoaaxy. lpoaasey, 06A3aH He3ameaNIUTENbHO COOOWUTL
notpebuTento 0 NOCTyNAeHNN aHAIOTMYHOIO TOBapa B MPOLAMNKY.

CratbAa 26. YTpaTuaa cuny.
NHbopmayma o6 nameHeHmaAx:
Cm. mekcm cmamoeu 26
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®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 e. N 171-®3 anasa |l 0onoaHeHa cmameeli 26.1
Cratba 26.1. JMCTaHUMOHHbIN Cnocob Npoaa*kun ToBapa
FAPAHT:
CM. DHUMKONEeAUN N ApYyrne KOMMEHTapUK K cTaTbe 26.1 HacToAwero 3aKoHa
NHbopmayma 06 nsmeHeHuaAx:
®edepanbHbiM 3aKOHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkm 1 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusay no ucme4vyeHUU COPOKA nNAmMu OHel nocae OHA oguuuansHo20 onybauKkosaHusA
Ha38aHHo20 ®edepanbHO20 30KOHA
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

1. [loroBop PO3HMYHOM KyNAM-NPOAAXKM MOMKET ObiTb 3aK/NOYEeH HAa OCHOBAHWM O3HAKOMJIEHMA
notpebutens ¢ npeanoXKeHHbIM NPoAaBLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTa/ioros, NMPOCMNEKTOB,
6ykneTos, GOTOCHMMKOB, CPeACTB CBA3M (TENEBU3MOHHOM, NOYTOBOM, PAAMOCBA3N U APYTUX) UAN UHBIMU
WCKNIOYAOWMMM BO3MOXHOCTb HEMOCPeACTBEHHOrO O3HAKOMAEHUA MOTpebuTena ¢ ToBapom anbo
o6pasuom ToBapa MNpPWM 3aKNOYEHUM TaKOro A0roBopa (AMCTAHLMOHHLIM cnocob npoaarkm ToBapa)
cnocobamm.

2. MpopaBuOM [0 3aKAOYEeHMA [0roBopa A0/XKHA ObiTb nNpepocTaBneHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapa, 06 aapece (mecTe HaxoxaeHws)
npoaaBua, O MecTe WM3roToBAEHWA TOoBapa, O MOJHOM PUPMEHHOM HAMMEHOBAHUM (HAaMMeHOBaHWMW)
npoaasua (M3rotoBuTeNs), o LeHe U 06 ycnoBuax NnpnobpeTeHna ToBapa, O ero AOCTAaBKE, CPOKE CNYXKObI,
CPOKe rofiHOCTM M rapaHTUMHOM CPOKe, O NOPAAKE ONIaTbl TOBAPA, a TaKXKe O CPOKe, B Te4eHMe KOTOPOro
OEeNCTByeT NpeanoXKeHne 0 3aKAI4YeHNN A0roBopa.

3. MoTpebuTtento B MOMEHT AOCTABKM TOBapa A0/KHA 6bITb B NTUCbMEHHOM dopme NpeaocTaBieHa
nHbopmauma o ToBape, NpeAycMOTPeHHan ctatbelrt 10 HacToAWwero 3aKoHa, a TakKe npeaycmMoTpeHHas
NyHKTOM 4 HacToswel cTaTbM MHbOPMaLMA O NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. NoTtpebutenb BnpasBe OTKa3aTbCA OT ToBapa B n0boe BpemA [0 ero nepegayun, a nocne
nepeaayun ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, echm nHpopmauma o nopagKe M CpOKax BO3BpaTa TOBAapa HageXKalLero Kavyecrtsa He
6blna npeaoctaBfeHa B NUCbMeHHON ¢dopme B MOMEHT [0CTaBKM ToBapa, NoTpebuTtenb Brnpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/ieXallero KayecTBa BO3MOXKEH B C/y4Yae, €C/NM COXPaHEHbl ero TOBAPHbIN
BMA, NOTPebuTenbCKMe CBOMCTBA, a TaKKe AOKYMEHT, noaTsepaatowmii GakT M ycnoBuA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMEe Yy noTpebutena AOKymeHTa, noaTeBep)Kparouwero ¢akT U ycnosuA
MOKYMKW TOBapa, He /INWAET ero BO3MOMHOCTM CCblIIAaTbCA HA Apyrve AoKas3aTenbCTBa NpuobpeteHua
TOBapa Y AaHHOro NpoaasLa.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaA/eXallero KayecTBa, WMetoLLero
WHAMBMAYANbHO-ONpPeaeNeHHble CBOMCTBA, €CAM  YKa3aHHbIt TOBap MOMeT OblTb MCMNO/Ib30BaH
NCKNOYUTENBHO NpUobpeTaoLwmm ero notpebutenem.

Mpwn oTKkaze noTpebutensa oT ToBapa NpoJaBel, AO/KEH BO3BPATUTb €My AEHEXKHYI CyMMmYy,
ynaavyeHHyto notpebutenem no AOroBopy, 3a MCKAOYEHMEM PacxoAoB NpoAaBLa Ha AO0CTaBKYy OT
notpebutens BO3BpPALLEHHOro TOBapa, He Mo3gHee Yem 4yepe3 AecATb AHEW CO AHA NpeabABAeHUA
notpebutenem cooTBeTCTBYHOLWEro TpeboBaHumA.

5. MocneactBms npoAaxM ToBapa HeHagNeXKalero KayecTBa AMCTaHUMOHHbIM crnocobom
NpoAa*KM ToBapa YCTAaHOBJIEHbl MONOMEHUAMMU, NPeayCMOTPEHHbIMU cTaTbamKn 18 - 24 HacToAwero
3aKoHa.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHoim 3aKoHom om 18 uwanas 2011 e. N 242-®3 enasa Il donosaHeHa cmameell 26.2,
ecmynaroweli 8 cuny ¢ 1 aseycma 2011 a.
CraTbAa 26.2. [lpaBmna Npoaaku oTAebHbIX BUAOB TOBAapoOB
FAPAHT:
CM. KOMMEHTapuKM K ctatbe 26.2 HAcToALLEro 3aKoHa
MpaBuna npoAaxu OTAeNbHbIX BUAO0B TOBAPOB YCTaHaBAMBatoTCA paBuTenbcTtBom Poccuiickomn
depepaunn.
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Fnasa lll. 3awmTa npas noTpebuteneit npu BbiNnosHeHUU PaboT (OKasaHuu ycayr)
FAPAHT:
Cm. cxemy "3almnTa npas notpebutenel npu BbINONHEHUU PaboT (OKkasaHum yeayr)"
Cratba 27. CpoKK BbiNoAHeHUA paboT (oKa3aHuA ycayr)
FAPAHT:
CM. DHUMKIONEeAUN N ApYrMe KOMMEHTAPUK K cTaTbe 27 HacToALLero 3akoHa
1. WcnonHutens o6A3aH oOcCywecTBUTb BbiNOAHEHME paboTbl (OKasaHWe ycayru) B CPOK,
YCTAHOBNEHHbIN NPaBMAaMK BbINOJHEHUA OTAE/bHLIX BUAOB pPaboT (OKa3aHWMA OTAENbHbIX BUAOB YCAYr)
WAN AOrOBOPOM O BbINOSHEHUWN paboT (oKasaHuK ycnyr). B goroBope O BbINOJHEHUM PAbOT (OKazaHMM
YCNYr) MOMKeT npeaycMaTpMBaTbCA CPOK BbINOAHEHMA pPaboTbl (OKa3aHMA YCAyrun), ecnm yKasaHHbIMU
npaBMAamMmM OH He nNpPeaycCMOTPEH, a TaKXKe CPOK MeHblen MPoAO/IKUTENbHOCTM, YEeM CPOK,
YCTAHOB/IEHHbIN YKa3aHHbIMM NpaBuUIaMM.
NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 17 0ekabpsa 1999 a. N 212-®3 8 nyHKm 2 8HeceHbl U3SMeHEeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
2. CpoK BbINO/IHEHMA PabOoTbl (OKa3aHWA yCayrv) MOXKeT onpeaenaTtbca Aatoh (nepuomom), K
KOTOPOM A0/I}KHO ObITb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (1) gaton (nepnoaom), K
KOTOPOM UCNONHUTEb AOIKEH MPUCTYNUTb K BbINONHEHUIO PabOTbl (OKa3aHWUIO yCayru).
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-03 cmames 27 0onoaHeHa nyHKmMom 3
3. B cnyyae, ecnu BbinosHeHWe paboTbl (OKa3aHMe ycyrn) ocyLecTBaseTca no Yyactam (aocTaBKa
nepumoanyeckoir neyatn, TeXHUYEecKoe o6CNyXKMBaHME) B TeYEeHMe CpoKa AelcTBMA O0roBopa o
BbINOJIHEHMM PAabOT (OKa3aHWK YCAYT), AOXKHbI NPeayCMaTPUBATLCA COOTBETCTBYHOWME CPOKM (Neprosbl)
BbINOJIHEHMA TaKMX PaboT (OKasaHmA ycayr).
Mo cornaweHnio CTOPOH B AOroBope MOryT ObiTb MPeAyCMOTPEHbl TaK¥Ke CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB PaboTbl (MPOMENKYTOYHbIE CPOKM).

CraTtba 28. MNocneacTBuA HapyLLEHMA UCNONHUTENIEM CPOKOB BbINO/IHEHUA PaboT (OKa3aHus ycayr)
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApPUK K cTaTbe 28 HacToALLero 3akoHa
NHbopmayma 06 nsmeHeHuaAx:
®edepanbHbiM 3aKOHOM om 25 okmsabpsa 2007 2. N 234-®3 8 nyHkm 1 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusy Mo ucme4vyeHUU COPOKA nNAmMu OHel nocae OHA oguuuansHo20 onybaukosaHusA
Ha38aHHo20 ®edepanbHO20 30KOHA
CM. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu
1. Ecnv ucnonHUTeNb HapyLMA CPOKM BbINONHEHMA PaboTbl (OKa3aHUA YCAyru) - CPOKM Hayana u
(nnn) okoHYaHUA BbINONHEHUA PaboTbl (OKasaHuA ycayrn) u (Man) NPOMENKYTOYHbIE CPOKU BbIMOJIHEHUA
paboTbl (OKa3aHMA ycayru) Uam Bo BpemMs BbINONHEHUA PaboTbl (OKa3aHMA YCAYrn) CTano o4eBUAHbIM, YTO
OHa He byaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:
HA3HA4YUTb UCMOJIHUTE/IHO HOBbIM CPOK;
Nnopy4ynTb BbINONHEHME pPaboTbl (OKasaHMe yCAyrn) TPEeTbUM AMLAM 33 Pa3yMHYK LEHY MU
BbINO/HUTbL €€ CBOMMMW CUIAMMN M NOTPEOOBaTb OT UCNONHUTENA BO3MELLEHNA NOHECEHHbIX PAacX0A0B;
noTpeboBaTb YMEHbLUEHWSA LeHbl 3a BbINONHEHWE PaboTbl (OKa3aHue ycayru);
0TKa3aTbCA OT UCNOJ/IHEHMA AOTOBOPA O BbINOJAHEHUM PabOTbl (OKa3aHUK ycayru).
MNoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOMHOro BO3MeLWEeHMA YObITKOB, MPUYNHEHHbIX EMY B
CBA3WN C HapyLlEHMEM CPOKOB BbINONHEHUS PaboTbl (OKaszaHMA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIe A/1A YAOB/JETBOPEHMA COOTBETCTBYOWMX TpeboBaHMN NoTpebuTens.
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 a. N 212-®3 8 nyHKmM 2 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
2. HasHauyeHHble noTpebuTeNem HOBble CPOKM BbINONHEHMA paboTbl (OKasaHuUa ycayru)
YKa3bIBalOTCA B JOFOBOPE O BbINONHEHUN PaboTbl (OKa3aHMK ycayru).
B cnyyae NpoOCPOYKM HOBbIX CPOKOB MNOTPebuTenb BrnpaBe NpeabsBUTb MCMOAHUTEND WHbIE
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TpeboBaHMA, YCTAHOBNEHHbIe MyHKTOM 1 HacToALLeN CTaTbM.
NHbopmauyma 06 nsmeHeHumaAx:
®edepanbHbiM 3aKoHOM om 21 0ekabpa 2004 2. N 171-®3 8 nyHKm 3 8HeceHbl U3SMeHEeHUs
CM. mekcm nyHKmMa 8 npeobioywel pedakyuu

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpal,aeman notpebutento npu oTkase ot
WCNONIHEHNA [0roBopa O BbINOJHEHUW pPaAbOTbl (OKa3aHMKM yCAyrK), a TaKKe y4yuTbiBaemas npwu
YMEHbLUIEHMN LeHbl BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOM ycnyru), onpenenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKoHoM om 21 0ekabpsa 2004 2. N 171-®3 8 nyHKm 4 8HeceHbl U3MeHEeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

4. MNMpwn 0TKase OT UCMOJIHEHWA A0r0BOPaA O BbINOJHEHUWN PAabOTbI (OKa3aHMM yCAyrn) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbiNONHEHMA paboTbl
(OKaszaHus ycnyru), a TakKe naaTbl 3@ BbINOJHEHHYK PaboTy (OKasaHHyK ycayry), 3a MUCKAYEHMEM
Cnyyas, ecnm notTpebuTenb NPUHAN BbINOAHEHHYO PAaboTy (OKa3aHHY ycayry).

NHbopmayma o6 nsmeHeHmax:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKmM 5 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

5. B cnyyae HapyleHMsA YCTaHOBJ/IEHHbIX CPOKOB BbIMOMHEHMA PaboTbl (OKa3aHWA ycayru) wam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBaHMWM MyHKTa 1 HacToOAWEN CTaTbW HOBbIX CPOKOB MCMONHUTEND
ynnaunBaeT noTpebuTento 3a Kaxablit AeHb (4ac, ecnn CPpoK onpeaenieH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHUA pPaboTbl (OKasaHWA ycnyrn), a ecnam LeHa
BbINONHEHUA paboTbl (OKasaHWA ycAyru) AOroBOPOM O BbIMOJIHEHMW PabOT (OKasaHUM ycayr) He
onpeaeneHa - obuwen LeHbl 3akas3a. [oroBopom O BbINOJAHEHWUW PaAbOT (OKasaHWUWU YCAYr) MeKay
notpebutenem n UCNONHUTENEM MOXKET BbITb YCTaHOBNEH BONee BbICOKUI pasMep HEYCTOMKK (NeHw).

HeycTolKka (neHs) 3a HapylweHWe CPOKOB Hayana BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAblM AeHb (Y4ac, eC/iM CPOK onpeaenieH B Yacax) NPOCPOYKM BNIOTb 40 Hayana
BbINO/SIHEHMA paboTbl (OKasaHuWA ycnyru), ee atana uauM npeabABneHUa notpebutenem TpebosaHWM,
npeAyCMOTPEHHbIX MNYHKTOM 1 HacTOALLEN CTATbMK.

HeycTolika (neHs) 3a HapyLlleHMe CPOKOB OKOHYAHMA BbINOJIHEHWUA PaboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecnn CpoK onpeaeneH B Yacax) NPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOSHEHMA pPaboOTbl (OKasaHWA ycayru), ee 3Tana WAM NpeabABAeHMA noTpebutenem
TpeboBaHMN, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbM.

Cymma B3bICKAHHOM noTpebuTenem HeycTOMKKU (NeHW) He MOXKeT NpeBblwaTb LeHy OTAEeNbHOro
BMAA BbiNosHeHMA paboTbl (OKasaHMA ycayrn) mMav obuyto LeHy 3aKkas3a, ecin LUeHa BblINOAHEeHUA
oTAEeNbHOro BMAa pPaboTbl (OKasaHMA YyCAyrn) He onpeaenieHa AOrOBOPOM O BbIMONHEHMM PabOoThI
(okazaHuu ycayrn).

Pasmep HeycToMKM (nNeHW) onpeaennetca, ucxogA M3 LEHbl BbIMOJHEHMA pPaboTbl (OKasaHMA
YCNyru), a ecin yKkasaHHan LeHa He onpegeneHa, ucxoga U3 obuien LeHbl 3akasa, CyLLecTBOBaBLLEN B TOM
MecTe, B KOTopom TpeboBaHWne noTpebuTtena foNXKHO 6bino 6biTb YA0BNETBOPEHO UCNONHUTENEM B AEHDb
[06pPOBONBLHOrO YA0BNETBOPEHMA TaKOro TpeboBaHUA UM B AeHb BbIHECEHMA CyAebHOro peLeHus, ecnm
TpeboBaHue noTpebuTens A06pPOBObHO YA0BNETBOPEHO He bbiio.

6. TpeboBaHMA NOTpPedbUTENA, yCTaHOBAEHHble MyHKTOM 1 HacToAweMr cTaTbW, He nopgnexKar
YO0BNETBOPEHUIO, €C/IU UCMONHUTEND AOKAXKET, YTO HapyLUeHMEe CPOKOB BbINOAHEHUA PaboTbl (OKa3aHMA
YCNyru) Nnpoun3oLuLno BCAeACTBME HENPEOA0IMMONM CU/bl UK MO BUHE NoTpebuTtens.

Cratba 29. [lpaBa notpebutens npu OOHapy)KeHUW He[OCTaTKOB BbINOAHEHHON paboThbl
(okasaHHoOM ycnyru)
FAPAHT:
CM. DHUMKNONEeAMN U APYrMe KOMMEHTAPUKM K cTaTbe 29 HacToAwwero 3akoHa
NHbopmayma o6 nameHeHmaAx:
®edepanbHbim 3aKoHom om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 1 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
1. NoTpebutenn nNpu 0BHAPYKEHUU HEAOCTATKOB BbIMNOSHEHHON PaboTbl (OKasaHHOW ycnyru)
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BnNpaBse no ceoemy Bbibopy noTpeboBaTh:

6€e3B03Me34HOro YCTPaHEHUA HEAOCTATKOB BbINOIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLENO YMEHbLUEHWUA LEHbI BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

6€e3B03Me34HOr0 U3roTOBNEHUA APYrOW BewM M3 O4HOPOAHOrO MaTepuasa TaKOro e KayecTBa
AN NOBTOPHOTO BbINOAHEHWA PaboTbl. Mpu 3Tom NoTpebutenb 06A3aH BO3BPATUTL paHee NepeaaHHyHo
eMy UCMONIHUTENEM Bellb;

BO3MELLEHMA MOHECEHHbIX MM PACXOAOB MO YCTPAHEHWUIO HeAOCTAaTKOB BbIMO/NHEHHOW pPaboTbl
(OKa3aHHOM ycnyrn) CBOMMM CUNAMMU UAN TPETBUMM IULLAMMN.

YposnetsopeHue tpeboBaHui noTpebutens o 6e€3B03Me3[HOM YCTPAHEHUM He[oCTaTKoB, 06
N3roTOBNEHUWN APYrOi BELLM UAN O MOBTOPHOM BbINONHEHUN PaboTbl (OKAa3aHWK yCnyru) He ocBoboXaaeT
NCNONHUTENA OT OTBETCTBEHHOCTM B GOpMe HEYCTOMKM 3a HapylleHMe CPOKA OKOHYAHWA BbINOHEHMUA
paboTbl (OKa3aHuA ycayru).

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMNOJHEHWA AOrOBOPA O BbINOJHEHUM PaboTbl (OKazaHMK
ycnyru) n notpeboBaTb NOAHOTO BO3MeELLEHUA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM JOrOBOPOM
CPOK HeAOCTaTKM BbINOJHEHHOW pPaboTbl (OKa3aHHOM yCAyrM) He YCTPAHEHbl UCNOJHUTENEM.
MoTpebuTenb TakKe BNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOroBOpa O BbIMNOJHEHUMM PaboTbl (OKa3aHMM
yCnyru), ecam M obHapyKeHbl CyLLeCTBEHHbIE HEeA0CTATKM BbIMONHEHHON pPaboTbl (OKAa3aHHOW ycayru)
WK UHble CYLL,eCTBEHHbIE OTCTYN/EHNA OT YCNOBUI A0roBopa.

MoTpebuTtenb BnpaBe noTpeboBaTb TaKKe NONHOIO BO3MELLEHMA YObITKOB, NPUYMHEHHbIX EMY B
CBA3M C HeAOCTaTKaMW BbIMONHEHHON PaboTbl (OKa3aHHOWM ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBNEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHU noTpebutens.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKkoHomM om 21 dekabpsa 2004 2. N 171-®3 8 nyHKm 2 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

2. LleHa BbinonHeHHOW paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaeman noTpebutento npu oTkase oT
MCNOJIHEHUA [0roBOpa O BbINO/JHEHUMM pPaboTbl (OKA3aHUKM YyCAyrn), a TaKKe Yy4yuTbiBaemasa npwu
YMEHbLUEHUM ULEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpenensercs B COOTBETCTBMU C
nyHKkTamu 3, 4 u 5 ctatbm 24 HacToALwero 3akoHa.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKkoHomM om 17 0ekabpa 1999 a. N 212-®3 8 nyHKm 3 8HeceHbl U3MeHEeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

3. TpeboBaHUsA, CBA3aHHblE C HEAOCTAaTKAaMW BbINOJHEHHOM pPaboTbl (OKAa3aHHOW ycayru), moryt
6bITb NpeabABAEHbI NPU NPUHATUN BbINONHEHHOW PaboTbl (OKa3aHHOM ycayru) Uan B xo4e BblINOJHEHUA
paboTbl (OKasaHuua ycayrn) nubo, ecnn HEeBO3MOXKHO OOHAPYKWUTb HeZOoCTaTKM NpU  NPUHATUU
BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCAyru), B Te4eHWE CPOKOB, YCTAHOBEHHbIX HACTOALLMM NMYHKTOM.

MoTpebutenb BnpaBe npeabaABNATb TPeboBaHWA, CBA3aHHble C HeAOCTAaTKAMW BbINOJHEHHOM
paboTbl (OKa3aHHOM ycnyru), ecnm OoHM ObOHapyKeHbl B TEYEeHWEe TaPaHTUMHOrO CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbIli CPOK, B NpeAenax AByX JeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYru) UNK NATU NET B OTHOLLIEHUN HEAOCTAaTKOB B CTPOEHUN U MHOM HEABUMXMMOM UMYLLECTBE.

NHpopmaLma 06 usmeHeHUsx:
®edepanbHbim 3aKoHOoM om 17 0ekabpsa 1999 e. N 212-d3 cmames 29 0onoaHeHa nyHKmMom 4

4. WcnonHutenb oOTBeYaeT 3a HedocTaTkM pabotbl (ycnyru), Ha KOTOpPYH He YCTaHOBJ/EH
rapaHTUIAHbIA CPOK, ecnn noTpebuTenb AOKAXKET, YTO OHW BO3HUKAWM A0 €e MPUHATMA UM WAWU NOo
NPUYMHAM, BO3HUKLLMM 4,0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/AEH FapaHTUMHbLIN CPOK, WCMONHUTENb
OTBEYAEeT 3a ee HEeAO0CTAaTKM, eCIN He [AOKAaXKEeT, YTO OHM BO3HMKAM Nocne NpUHATUA paboTbl (ycnyru)
notpebutenem BcneacTBME HAPYWEHMA MM MpPaBUA WUCMNONb30BaHWA pesynbTaTa paboTtbl (ycayru),
AeNCTBUN TPETbUX NNL, UM HENPEOAONNMOM CUIbI.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKoHomM om 17 dekabpsa 1999 e. N 212-03 cmames 29 0onosHeHa nyHKMom 5

5. B cnyyasx, Korga npeaycMoTpPeHHbI AOrOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT (NATK NIeT Ha HeABUMKMMOE MMYLLLECTBO) M HeA0CTaTKMU paboTbl (ycnyrn) obHapy»KeHbl noTpebutenem
MO UCTEYEHWUWN FAPAHTUMHOIO CPOKA, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUKMMOE UMYLLECTBO),
notpebutenb Bnpase npeabABuTb TPeboBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HAaCTOALWEN CTaTbu, €Cn


http://ivo.garant.ru/document?id=12038155&sub=113035
http://ivo.garant.ru/document?id=3900266&sub=2902
http://ivo.garant.ru/document?id=12017771&sub=40016
http://ivo.garant.ru/document?id=3900266&sub=2903
http://ivo.garant.ru/document?id=12017771&sub=40023
http://ivo.garant.ru/document?id=12017771&sub=40023

OOKAXKeT, YTO TakMe HenoCTaTKM BO3HMKAW A0 NPUHATMA MM pesdynbTata paboTtbl (ycayru) uam no
NPUYMHAM, BO3HUKLLUMM 4,0 3TOFO MOMEHTa.
NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHomM om 21 0ekabpa 2004 2. N 171-®3 8 nyHKm 6 cmambu 29 8HeceHbl U3MeHeHUS
CMm. mekcm nyHKmMa 8 npeobioyweli pedakyuu
6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycnyrn) notpebutenbs Bnpase
npeabABUTL UCNONHUTENO TpeboBaHWe 0 6e3B03ME34HOM YCTPAHEHUM HEAOCTATKOB, €C/IN AOKAXKET, YTO
HeA0CTaTKM BO3HMKAN A0 NPUHATUA UM pe3ynbTata paboTbl (ycayrv) nam no npuymMHam, BO3HUKLWIMM A0
3TOro MoMeHTa. 9T0 TpeboBaHMe MOXKeT bbiTb NPeabABNEHO, eC/IN TaKMe HeAOCTaTKM 0OHapyKeHbl No
ncTeyeHUn Apyx net (NATU NeT B OTHOLWEHUM HEeABUMKMMOTO MMYLLLECTBA) CO AHA NPUHATUA pe3ynbTaTta
paboTbl (ycnyru), HO B npeaenax yCTaHOB/IEHHOrO Ha pe3ysbTaT paboTbl (YC/yru) cpoka cay»kbbl uam B
TEeYeHMe AecsaTU NeT Co AHA NPUHATMA pe3ynbTaTa paboTbl (ycnyrm) notpebutenem, ecnm Cpok cnybbl He
ycTaHoBneH. Ecnn paHHoe TpeboBaHWe He yA0OBNETBOPEHO B TeYeHWe ABaAuLATU AHEN CO AHA ero
npeabABneHMA noTpebutenem nnm obHapyKeHHbIN HeAO0CTAaTOK ABNAETCA HEYCTPAHMMbIM, NOTpebuTenb
no ceoemy Bblbopy Brpase TpeboBaTb:
COOTBETCTBYIOLLEr0 YMEHbLLIEHUA LEeHbl 3a BbINONIHEHHYIO PaboTy (OKa3aHHylo ycayry);
BO3MELLEHMNA MOHECEHHbIX MM PacXoAoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHON PaboTbl
(OKa3aHHOM ycnyru) CBOMMU CUNAMMU UM TPETbUMU NNLAMU;
OTKa3a OT WUCMNONHEHUA A0roBopa O BbINOJAHEHUM PaboTbl (OKa3aHWKM yCayrv) U BO3MELLEHUSA
yObITKOB.

NHbopmayma 06 nsmeHeHmaAx:
®edepanbHbiM 3aKOHOM om 25 okmsabps 2007 2. N 234-®3 8 cmamoeto 30 8HeceHbl U3MeHeHUs,
ecmynarowue 8 cusay Mo ucme4vyeHUU COPoKa namu OHell nocse OHA oguuuansHo20 onybauKkosaHuUs
Ha38aHHO20 ®edepasbHO20 30KOHA
Cm. mekcm cmameu 8 npedbloyuweli pedakyuu
CratbAa 30. CpOKM yCTpaHEHUs HEAOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
FAPAHT:
CM. DHUMKNONEeaMN U apyrne KoMmmeHTapum K ctatbe 30 HacToAwero 3akoHa
HepoctaTkn paboTbl (ycnyru) AonxKHbl OblTb yCTPaHEeHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3Ha4YeHHbI NnoTpebutenem.
Ab3aL, BTOPOW MCK/HOYEH.
NHpopmaLma 06 usmeHeHUsx:
Cm. mekcm ab3aya emopozo cmameu 30
HasHauyeHHbI noTpebutenem CpoKk ycTpaHeHWA Hef0CTAaTKOB TOBapa YKasblBaeTcA B A0roBope
WAN B MHOM NOAMNUCbIBAEMOM CTOPOHAMM AOKYMEHTe NB0 B 3aABNEHWUN, HanNpaBieHHOM noTpebutenem
NCNONHUTENIO.
3a HapyweHue npenycMOTPEHHbIX HACTOALLEM CTaTbel CPOKOB YCTPAaHEHMA HeAOoCTaTKOB
BbINO/JIHEHHOM PaboTbl (OKa3aHHOW yCAyrM) UCNONHUTENb YNA3AYMBAET NOTPEOUTENIO 33 KaxAbl AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pazmep M NOPALOK UCYNCIEHNA KOTOPOM ONpeaensatoTcA B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.
B cnyyae HapyweHUs yKasaHHbIX CPOKOB NOTPebuTeNb BNpaBe NpPeabABUTb UCMONHUTENIO UHbIE
TpeboBaHuWA, NnpesycMOTpeHHble NyHKTamu 1 n 4 ctatbm 29 HacToAlero 3aKoHa.

Cratba 31. CpoKu yaoBAETBOPEHUA OTAE/NbHbIX TPeOOBaHUI noTpebuTens
FAPAHT:
CM. DHUMKNONEeAMN U APpYrne KOMMEHTApUKM K cTatbe 31 HacToAwero 3akoHa
NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 2. N 171-P3 8 nyHKm 1 8HeceHbl U3MeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu
1. TpeboBaHuA notpebutens 06 yMeHbLIEHUM LUEHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYH
ycnyry), o BO3MELLEHUN PACXO[0B MO YCTPAHEHUIO HEAOCTATKOB BbIMNONHEHHON PaboTbl (OKa3aHHOM
YCNyru) CBOMMM CMNAMU UAU TPETbUMMK INLAMM, A TaKKe O BO3BpaTe ynaayeHHOW 3a paboty (ycayry)
OEHEXKHON CyMMbl M BO3MELLEHUM YObITKOB, MPUUYNHEHHDbIX B CBA3M C OTKA30M OT UCNOJIHEHUA A,0r0BOPa,
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npeaycMoTpeHHble nyHKTOM 1 ctatbn 28 n nyHKTamm 1 n 4 ctatbmn 29 HacToAwero 3akoHa, nognexkat
YO,0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabAB/NeHMA COOTBETCTBYOLLEro TpeboBaHuA.

2. TpeboBaHua noTpebutena o 6e3B03Me34HOM M3rOTOBAEHUWU APYrOM Bewu M3 O4HOPOAHOrO
MaTepmnana TaKoro e KayecTBa MM O NMOBTOPHOM BbINOJHEHUM PaboTbl (OKa3aHWUKM ycnyru) noanekat
YO0BNETBOPEHUIO B CPOK, YCTAHOBAEHHbIA ANA CPOYHOro BbINOAHEHWUs paboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbIA AOTOBOPOM O BbINONHEHUM PaboThI
(OKa3zaHWK ycnyru), KOTopbll 6blA HEHagNeXalle UCMOJTHEH.

3. 3a HapylweHue nNpeaycMOTPEHHbIX HACTOALLEN CTAaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI nNoTpebuTena UCNONHWUTENb YNaauyMBaeT NOTPebuTento 3a KaxAabld AeHb MNPOCPOYKMU
HEeyCTOMKy (NeHto), pasamep 1 NOPALOK UCYUCNEHNA KOTOPOM ONpPeaenatoTca B COOTBETCTBUM C NYHKTOM 5
CTaTbn 28 HacToALWLero 3aKoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B NMyHKTax 1 M 2 HacToAlWeW CTaTbM, noTpebutenb
BrNpaBe nNpeabABUTb WUCMONHUTENO MHble TpeboBaHMA, NpeAyCMOTPEHHble NyHKTom 1 cTtatbn 28 M
nyHKTamu 1 1 4 ctatbm 29 HacToALLero 3aKoHa.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 2. N 171-®3 cmames 32 uznoxeHa 8 Hosol pedakyuu
Cm. mekcm cmameu 8 npedbloyuweli pedakyuu
Cratba 32. paBo notpebuTtenda Ha OTKA3 OT MCMOJIHEHMA [0r0BOPa O BbINOJHEHUM paboT
(okasaHuu ycayr)
FAPAHT:
CM. DHUMKNONEeAMN U APYrne KOMMEHTAPUM K cTaTbe 32 HacToALLEro 3akoHa
MoTpebutenb BnpaBe OTKA3aTbCA OT UCMOJIHEHMA A0roBOpa O BbINOJHEHMM PaboOT (OKasaHMK
ycnyr) B ntoboe BpemaA Npu yCaoBUMM OMNAATbl UCNOAHUTENID (GAKTUYECKM MOHECEHHbIX MM Pacxonos,
CBA3AHHbIX C UCMONHEHNEM 06A3aTeNbCTB NO AaHHOMY A,0roBOpY.

Cratba 33. CmeTa Ha BbiNosIHEHME PaboTbl (OKa3aHWe ycnyru)
FAPAHT:
CM. DHUMKNONEeAMN U APYrMe KOMMEHTAPUKM K cTaTbe 33 HacToALEero 3akoHa

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPeHHOW A0roBOPOM O BbINOJHEHWUM
paboTbl (OKa3aHMM ycayrun), MoxKeT bbiTb COCTaBNEHa TBepAasn UAM NpubansnTenbHas cMeTa.

CocTaBneHMe Takon cmeTbl No TpeboBaHUO NOTPebuTensa UAM UCNONHUTENA 06A3aTeNbHO.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHOM om 17 0ekabpa 1999 e. N 212-®3 nyHKkm 2 u310xceH 8 Hogol pedaKyuu
CMm. mekcm nyHKmMa 8 npeobioyuw,eli pedakyuu

2. UcnonHutenb He BnpaBe TpeboBaTb YyBE/NWYEHUA TBEPAOM CMeTbl, a noTpebuTtens - ee
YMEHbLUEHMA, B TOM YMCJIE B C/ly4ae, KOr4a B MOMEHT 3aKN0YEHMA A0T0BOPA NCKAOYANACb BO3MOMXKHOCTb
npeaycMmoTpeTb NOHbIA 06bemM nogneXkalmx BbinoSHEHUIO PaboT (oOKa3aHMIo yCyr) Mam HeobxoaMmblx
ONA 3TOro Pacxo0s.

NcnonHutens umeetr npaBo TpeboBaTb yBeNAWYEHMA TBEPAON CMETbl NPM  CyLLEeCTBEHHOM
BO3pPaCTaHMM CTOMMOCTM MATEpPMasoB U 06OpPyAOBaHMA, NPeAOoCTaBAAEMbIX WUCNOAHUTENEM, a TaKkKe
OKa3blBaeMbIX €My TPeTbUMW NNLAMMU YCAYT, KOTOPOe Henb3A 6blno NpeaycMOTPeTb NPU 3aKNHYEHUN
porosopa. lMNpu oTkase notpedbuTena BbINOAHUTbL 3TO TpeboBaHME WCNONHUTENb BNpaBe PaCTOPrHyTb
Aorosop B cyaebHom nopsaake.

NHbopmayma o6 nameHeHmaAx:
®edepanbHbim 3aKoHOM om 17 dekabpsa 1999 e. N 212-®3 cmames 33 donosnHeHa nyHKmMom 3

3. Ecnam BO3HMKNA HeobXOAMMOCTb  BbIMOJSIHEHUA  AOMNOJHUTENbHbIX pPaboT (OKasaHuA
AOMNOIHUTENbHBIX YCAYr) U MO 3TOW MPUYUHE CYLLECTBEHHOrO NpeBblWeHUA NPUBAN3UTENBHON CMETDI,
ncnosHUTeNb 06s3aH cCBOEBPeMeHHO npeaynpeamtb 06 aTom noTpebutens. Ecnm notpebutens He gan
cornacve Ha npesblweHne NpubansnTenbHOM CMeTbl, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHMA AOroBopa. B
3TOM C/Nly4yae MUCNONHUTENb MOXKeT TpeboBaTb OT NoTpebutens ynnaTbl LeHbl 3a BbINOAHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutena o HeobxoAMMOCTM
npesbIWeHnA NPUbAN3UTENbHON CMeTbl, 06A3aH MCNONHUTL AOTOBOP, COXPAHAA NPaBO Ha onaaty paboTbl
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(ycnyrun) B npesenax npnbAn3nTenbHOM CMETHI.

CraTtbsa 34. BoinonHeHWe paboTbl U3 MaTepuana UCNONHUTENA
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApUK K cTaTtbe 34 HacToALLero 3aKoHa
NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3aKoHoM om 17 0ekabpa 1999 a. N 212-®3 8 nyHKkm 1 8HeceHbl U3MeHeHUs
CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbIMOJAHEHUU PaboThl,
M3 CBOEro maTepuana U CBOMMM CPeACTBaMMU, ECIN MHOE He NPELYCMOTPEHO AOTOBOPOM.

McnonHuTenb, npeaocTaBMBLUMIA MaTepuan Ana BbiNoAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaA/eXkalllee KayecTBO MO npasBuiam 06 OTBETCTBEHHOCTM NpogaBL.a 3a TOBapbl HeHaZ/exKalero
KayecTBsa.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHoM om 17 0ekabpsa 1999 a. N 212-®3 8 nyHKm 2 8HeceHbl U3SMeHEeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

2. MaTtepuan UCNoNHUTENA oMnaayMBaeTca noTpebutenem nNpu 3akNO4eHMN YKa3aHHOro A4oroeopa
NOZIHOCTbIO UM B pa3mepe, YKazaHHOM B LOrOBOPE O BbINONHEHUW PaboTbl C YCN0BMEM OKOHYATENbHOTO
pacyeTa nNpu NoAy4eHUU noTpebutenem BbINOJAHEHHOW McnonHUTenem paboTbl, ecIn MHON MNOoPAAOK
pac4yeToB 33 MaTEPUAN UCNONHUTENA HE NPeAYyCMOTPEH COr/lalleHUEM CTOPOH.

NHbopmayma o6 nameHeHmaAx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKm 3 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

3. B cnyyasnx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJHEHMU PaboTbl, MaTepuan MoXKeT ObiTb
npenocTaBneH  ucnonHuTenem notpebutento B Kpegut. [ocneaywouwee  U3MEHEHME  LEeHbl
npeaoCcTaBNEHHOTO B KpeauT maTepurana UCNONHUTENA He B/ieYeT 3a cobon nepepacyeTa.

4. Martepuan UCNoAHUTENs U Heobxoaumble ANA BbINONHEHUA PaboTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI U NpoYee A0CTaBAAOTCA K MECTY BbIMOAHEHMA PaboT MCNONHUTENEM.

Cratba 35. BoinonHeHne paboTtbl U3 maTepuana (c Belbio) notpebutensa
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTapUK K ctatbe 35 HacToAlero 3akoHa

1. Ecnn paboTa BbINOAHAETCA NONHOCTbIO MM YAaCTUYHO U3 MaTepuana (c Bewbto) noTpebutens,
MCNONHUTEIb OTBEYAEeT 3a COXPAHHOCTb 3TOro MaTepuana (BeLm) 1 NpaBuAbHOE ero NCnosib30BaHMe.

NcnonHutenb 0b6asaH:

npeaynpeants NoTpebutena o HenpUrogHoCcTM WMAW HeaobPOKaYeCTBEHHOCTM MepeaaHHOoro
noTpebutenem matepmana (seLun);

npeacTaBUTb 0TY4ET 06 M3pacxoa0BaHMM MaTepuasa U BO3BPATUTb €ro OCTATOK.

B cnyyae nonHoM wMAmM YacTMYHOM yTpaTbl (NOBpeXKAeHWs) maTepuana (Bewm), NPUHATOro oT
notpebutens, ucnonHuTenb ob6sa3aH B TpexAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuManom
(BeLbto) aHAaNOrMYHOro KayecTBa M NO KenaHu NoTpebuTena U3roToBUTb U3genne nus ogHOPOAHOro
MmaTepuana (BeLLm) B pasymHblii CPOK, @ MPU OTCYTCTBUM OAHOPOAHOIO MaTepmnana (BeLm) aHanorM4yHoro
KauyecTBa - BO3MECTUTb MOTPebUTento ABYKPATHYH LUEHy yTpayeHHoro (noBpeXAeHHOro) martepuana
(Bewm), a TakKe pacxombl, NOHECEHHble NOTpebutenem.

NHbopmayma o6 nameHeHmaAx:
®edepanbHbim 3aKoHoM om 17 dekabpsa 1999 e. N 212-®3 8 nyHKmM 2 8HeceHbl U3SMeHeHUs
Cm. mekcm nyHKma 8 ripedsidyweli pedakyuu

2. UeHa yTpauyeHHoro (noBpexAeHHOro) martepuana (Bewm) onpeaenserca, UCXoAa U3 LUEHbl
mMmaTepuana (Belumn), cylwecTsoBaBLIEN B TOM MECTE, B KOTOPOM TpeboBaHMe NOTpebuTena AoMKHO bblno
6bITb YA0BNETBOPEHO UCMNOHUTENEM B IeHb 4OOPOBONLHOIO YA0B/NETBOPEHMA TAaKOro TpeboBaHMA Uun B
AeHb BblHeceHMA cyaebHoro pelleHus, ecan TpeboBaHne noTpebutenna 4o6POBONbLHO YAOBAETBOPEHO HE
6bln0.

LleHa MmaTepmana (Bewmu), nepenaBaemoro WCNONHUTENIO, ONpeaenseTcA B [A0roBope o
BbINO/HEHUM PABOTbl UM B UHOM AOKYMEHTE (KBUTAHLUMM, 3aKa3e), NOATBEPKAAIOLLEM €0 3aK/0UYEHME.
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NHbopmayma 06 nsmeHeHumax:

®edepanbHbim 3aKoHomM om 17 0ekabpa 1999 a. N 212-®3 8 nyHKm 3 8HeceHbl U3MeHeHUs

CM. mekcm nyHKmMa 8 npeobioyweli pedakyuu

3. UcnonHutenb ocBoboXKAaeTca OT OTBETCTBEHHOCTM 3@ MOJHYKD WAW YaCTUYHYKO yTpaTy

(noBperkaeHne) matepurana (Bewm), NPUHATOrO UM OT NOTPebUTEeNA, ecnn NoTpebuTens npeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BeLLm), KOTopble MOTyT NOBAEYb 3@ COOOM ero NoAHyto
WKW YaCcTUYHYK yTpaTy (noBpexaeHne) nmbo ecnm ykasaHHble CBOWCTBA MaTepuana (Belim) He Moram
6bITb OOHapPYKEeHbI NPU HaANEKaLLLEN NPUEMKE UCNIONHUTENEM 3TOro MaTepuana (seLum).

NHbopmayma 06 nsmeHeHuaAx:

®edepanbHbim 3aKoHom 21 0ekabpa 2004 2. N 171-®3 6 cmamebto 36 8HeceHbl U3MEHEHUS

Cm. mekcm cmambu 8 rpedsbioyu,eli pedaKyuu

Cratba 36. 0O6s3aHHOCTb McnonHUTeNns WHGOPMMPOBATb NoTpebutens o6 obcToATENLCTBAX,

KOTOpble MOTYyT MOBAMATb Ha KayecTBO BbIMNOJHAEMOWN pPaboTbl (OKa3biBAaeMOW ycayru)
WAKN NossieYvb 3a cob60 HEBO3MOXKHOCTb €e 3aBepLUEHNA B CPOK

FAPAHT:

CM. DHUMKNONEeAMN U APpYrne KOMMEHTAPUKM K cTaTbe 36 HacToALEero 3akoHa

NcnonHutens obasaH cBoeBpeMeHHO MHPOpMMpOoBaTb noTpebutens o Tom, 4yto cobnatogeHue
YyKasaHuii notpebutensa n nHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPEbMUTeNs, MOrYT CHU3UTb KayecTBo
BbINO/IHAEMOM paboTbl (OKa3bIBAEMOI YCAYrN) UAM NOBAEYb 33 COBOM HEBO3MOXKHOCTb €€ 3aBepLUEHN B
CPOK.

Echm  notpebutenb, HecmoTpa Ha cBoeBpeMeHHoe U 060CHOBaHHOe WHPOPMUPOBaAHME
NCNONHUTENEM, B PAa3YMHbI CPOK HE 3aMEHUT HENPUTOAHbIA NN HefobpPOKAYeCTBEHHbIN MaTepuan, He
M3MEHUT YyKasaHu o cnocobe BbINONHEHUs paboTbl (OKasaHus ycayrn) nNMbo He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KA4YecTBO BbIMOJIHAEMON pPaboTbl (OKasbiBaeMon ycnayru),
MCMNOJIHUTENb BMNPABE OTKA3aTbCA OT UCMO/IHEHUS AOTOBOPA O BbINOJHEHMM PaboTbl (OKa3aHWUM ycayru) u
noTpeboBaTb NOAHOIO BO3MeLLEHWNA YObITKOB.

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbiM 3aKOHOM om 27 urwHA 20112, N 162-®3 8 cmamoeto 37 B8HeceHbl U3MeHEeHUS,
scmynarowue 8 cusay fno ucmevyeHuu o0esaHocma OHeli nocsae OHA oguyuansHo2o onybauKosaHusa
Ha38aHHo20 ®edepanbHO20 30KOHA
Cm. mekcm cmambu 8 rpeodsbioyu,eli pedaKyuu
Cratba 37. MNopsaok n dopmMbl 0NNaTbl BbINOJAHEHHON paboTbl (OKa3aHHOW ycayri)
FAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTApUK K cTaTbe 37 HacToALLero 3akoHa

MoTpebutenb 06M3aH ONNATUTb OKas3aHHble eMy YCAyrM B MNOpsAAKe W B CPOKM, KOTOpble
YCTQHOBEHbI 4,0FOBOPOM C UCMIONHUTENEM.

MoTpebutenb 0683aH ONNATUTL BbIMNOJHEHHYIO MCNOAHUTENEM B NONHOM o6beme paboTy nocne
ee npuHAaTMa notpebutenem. C cornacva notpebutena pabota MoKeT ObiTb OMfavYeHa MM Npu
3aKNOYEHNN 40TOBOPA B MOTHOM pa3Mepe UaKn NyTem Bblgavym aBaHca.

OnnaTa OKasaHHbIX ycayr (BbINOAHEHHbIX PaboT) NMPOM3BOAMTCA NOCPEACTBOM HANUYHbLIX WMAU
6€e3HaIMYHbIX PacyeToB B COOTBETCTBMM C 3aKOHO4aTebCTBOM Poccuinckoit Pepepaumm.

Mpn ncnonb3oBaHUN HaNMYHOM GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpebutenem
NpPou3BOAMTCA B COOTBETCTBMM C YKasaHMeM npoaaBua (MCNONHUTENA) NyTEM BHECEHWS HaJIMYHbIX
OEHEXHbIX CPeacTB npodasuy (McnonHUTento), MMbo B KPeAUTHYH OpraHusaumio, Mbo nnaterkHomy
areHTy, OCyLW,ecTBAAKOWEMY AEATENbHOCTb NO Npuemy naatexen dusmyeckux avu, nmbo GaHKOBCKOMY
nnaTexkHomy  areHTy  (cybareHTty), OCyLlecTBAAKOWEMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOAaTeNIbCTBOM O HaHKax U 6aHKOBCKOM AeATeNbHOCTU, ECIN MHOE He YCTaHOB/IEHO deaepaibHbIMK
3aKOHaMW WAM MHBIMW HOPMATUBHbLIMM NpPaBOBbIMM aKTamu Poccuinickon Pepepaumn. lMNpu aTom
obAsaTenbcTBa NoTpebuTena nepes npoaaBUOM (MCnoNHMTENEem) Mo onnate ToBapoB (pabot, ycayr)
CYUTALOTCA UCNOJIHEHHBIMU B PAa3MepPEe BHECEHHbIX AeHEeXHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMYHbIX
OEHEXKHbIX CPeacTB COOTBETCTBEHHO NPOoAaBLy (MCNONHUTENID), NMBO B KPeaMTHYO opraHusauuio, 1mbo
NAaTeXXHOMy areHTy, OCYLEecCTBAAIWEMY AeATeNbHOCTb MO npuemy nnatexken Gpusmyeckux auu, nnbo
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6aHKOBCKOMY MNJIaTEXKHOMY areHTy (cybareHTy), ocywecTBAAOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATENbCTBOM O HaHKax MU BAHKOBCKOM AeATENbHOCTM.

Cratba 38. YTpaTtunaa cuny.
NHbopmayma 06 nsmeHeHuax:
Cm. mekecm cmameou 38

Crartba 39. PerynnpoBaHune oKasaHuA OTAENbHbIX BUAOB yCAyr
FTAPAHT:
CM. DHUMKIONEeAUN N ApYyrMe KOMMEHTapUK K cTatbe 39 HacToALero 3akoHa
MocneacTBusa HapyLeHUA YCI0BUA AOrOBOPOB 06 OKasaHMM OTAe/IbHbIX BUAOB YC/YT, eC/N Takue
[OroBopbl MO CBOEMY XapaKTepy He noanajatoT noa AencTBMEe HACcTOosILEW rnasbl, onpeaenstoTcs
33aKOHOM.

NHbopmayma 06 nsmeHeHuaAx:
®edepanbHoiMm 3aKoHOM om 18 urons 2011 2. N 242-®3 enasa Il dononHeHa cmameeli 39.1,
ecmynaroweli 8 cuny ¢ 1 aseycma 2011 a.
Cratba 39.1. NpaBunna oKasaHMA OTAENbHbIX BUAOB YCAYT, BbIMNOJHEHUA OTAE/bHbIX BUAOB paboT
noTpebutensam
FAPAHT:
Cm. KommeHTapum K ctatbe 39.1 HacToAwero 3akoHa
MpaBuna OKasaHMA OTAENbHbIX BWMAOB YCAYr, BbINOJHEHWA OTAENbHbIX BWAOB pabot
noTpebutensam yctaHaBamBatoTcs MpaButenbctBom Poccuitckon Peaepaumu.

FnaBa IV. locyaapcTBeHHana u obwecTBeHHan 3aliMTa NpaB notpeburteneit
FAPAHT:
Cm. cxemy "lTocyaapcTBeHHan M obuecTBeHHanA 3aWmMTa npaB notpebutenein”

NHbopmayma o6 nsmeHeHmaAx:
®edepanbHbiMm 3aKoHOM om 18 uronsa 2011 e. N 242-®3 cmames 40 uznoxceHa 8 Ho8oU pedaKyuu,
ecmynaroweti 8 cuny ¢ 1 aszycma 2011 a.
Cm. mekcm cmambu 8 rpedsbioyu,eli pedaKyuu

Cratbsa 40. eaepanbHbliii rocyAapCcTBEHHbIN HaA30p B 061aCTH 3aLLMUTbI NpaB NoTpebuTenei
FAPAHT:
CM. DHUMKONEeAUN N ApYyrne KOMMeEHTapuu K ctatbe 40 HacToALero 3akKoHa

1. depepanbHblA rOCYyAapCTBEHHbIM Haa3op B o06/acTM  3aWwmTbl nNpaB  noTpebutenei
OCYLLECTBAAETCA YNO/IHOMOYEeHHbIM deaepasibHbiM OpraHOM MCMNONHUTENbHOW BNacTU (panee - opraH
rocy4apCcTBeHHOro Haa3opa) B nopsake, yctaHoBneHHoMm lMNpaBuTtenbcTBom Poccuiickon deaepaumu.

2. PepepanbHblii rOCYAapPCTBEHHbIM HaA30p B 061acTU 3aWmTbl NpaB NoTpebutenen BKAOYAET B
cebs:

1) opraHu3aumio M nNpoBeAeHME MPOBEPOK COBNOAEHUA W3rOTOBUTENAMU (MCMONHUTENSAMMU,
npoaasLUamm, YNOAHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOAHOMOYEHHBIMW  UHAMBUAYANbHBIMMU
npegnpMHUMaTenamm, nmnoptepamm) TpeboBaHWUM, YCTaHOBNAEHHbIX MEXAYHAaPOAHbIMU A0roBOPaMM
Poccuiickot ®depepaummn, HacToAWMM 3aKoOHOM, Apyrumu deaepanbHbIMU  3aKOHAMU U UHbIMMU
HOPMaTUBHbIMKM NPaABOBbIMM akTaMu Poccuitckon Pegepaunm, peryanpyowmmm oTHOWEHNs B obiactm
3aWmMTbl NpaB noTtpebutenen (nanee - obssatenbHble TpeboBaHWMA), NPEANUCAHUI AOMKHOCTHbIX NULL
OpraHa rocyapCcTBeHHOro Hag30pa;

2) opraHM3aumio 1 NpoBeaeHNe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) 06s3aTesibHbIM
TpeboBaHMAM, obecneunBarolWMm 6He30MacHOCTb ToBapoB (paboT, ycayr) ANA KU3HM WU 34,0POBbA
notpebutenen, OKpyKatowen cpeapl, npeaynpexaeHue AencTBui, BBOJAWMX noTpebutenen B
3abnyXKaeHue, U NpeaoTBpalleHne NPUUYMHEHUA Bpeaa MMYLLLECTBY NoTpebuTtenei, yCTaHOB/EHHbIM B
COOTBETCTBMU C MeXAyHapoaHbiMK Aorosopamu Poccuinickon ®egepaumn, peaepanbHbiMM 3aKOHAMKN U
WMHbIMM HOPMATMBHbIMM NPaBOBbIMWU akTaMu Poccuiickoit Pepepaumu;

3) npmeHeHMe B NopsaKe, YCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuiickon ®epepauunm, mep
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npeceyeHnn HapyLeHui 0b6a3aTenbHbIX TPeboBaHWUM, BblAavy NpesnuMcaHuii O NPeKpaLLeHNM HapyLeHWM
npaB noTpebuTenei, O NpeKpaWweHUn HapyweHu ob6A3aTenbHbIXx TpeboBaHui, 06 ycTpaHeHUU
BbIAB/IEHHbIX HApyweHnin obasaTenbHbix TpeboBaHWW, nNpuBAeYEeHME K OTBETCTBEHHOCTU /iu,
COBEpPLUMBLUMX TAKME HAPYLLEHUS;

4) cucTemaTuyeckoe HabaogeHWe 3a UCNosHeHMeM 006s3aTeNbHbix TpeboBaHWM, aHanu3 U
NPOrHO3MPOBaHME COCTOAHUA  WCMONHEHUA o0b6A3aTenbHbIX TpeboBaHMMA NpUM  OCYLLECTBAEHUMU
N3roToBUTENAMM  (MCNONHUTENAMM,  NPOAABLAMM,  YNOJHOMOYEHHBIMW  OPraHU3aAUMAMU  UAU
YNONTHOMOYEHHbIMU UHAMBUAYANbHBIMU NPEANPUHUMATENAMN, UMNOPTEPAMM) CBOEN AEATENbHOCTH;

NHpopmaLma 06 usmeHeHUsx:
®edepasnbHbiM 3aK0HOM om 25 uroHA 2012 2. N 93-®3 8 no0nyHKmM 5 8HeceHbl U3MeHEHUS
CM. mekcm noonyHKma 8 rpeodsbioyujeli pedakyuu

5) ctatuctmyeckoe HabawgeHne B obnactn obecnevyeHna 3aWmTbl NpasB notpebutenei, yyet u
aHaNn3 CcNy4aeB MNPUYMHEHUA Bpeda XU3HW U 340pOBbI0 NOTPebUTenen, OKpyKalwen cpeae wu
nMmyLLecTBy notpebutenei, ceA3aHHOro ¢ NnpuobpeTeHnem U MCNONb30BaHUEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKamK, oOnacHbix ToBapoB (pabot, vycayr) nmMbo ¢ npepoctaBneHMem noTpebutenam
HEeCBOEBPEMEHHOM, HEMOMIHOM, HeAOCTOBEPHOM M BBOAAWEN B 3abnyxKaeHne nHGoOpmaLmm O ToBapax
(paboTtax, ycnyrax);

6) exkerogHoe nNposeAeHNe aHaNn3a 1 oLeHKM 3PeKTUBHOCTM deaepanbHOro rocysapCcTBEHHONO
Haa3opa B 061acTh 3awmTbl Npas noTpebutenen;

7) eeroaHyto noArotoBKYy HA OCHOBaHMM pPe3y/bTaTOB AeATeNbHOCTU, NpeayCMOTPEHHOWM
noanyHkTammn 1 - 6 HaCTOALLEro MyHKTA, roCyAapCTBEHHbIX AOKNAaA0B O 3awuTe npas notpebutenenn B
Poccuinckon ®epepaumnm B nopsagke, yctaHosneHHom Mpasutenbctsom Poccuiickon ®epepaunu.

3. K oTHOWeHUAM, CBA3aHHbIM C OcyLliecTBaeHnem deaepanbHOro rocysapcTBeHHOIO Haa30pa B
obnactn 3awmTbl nNpas noTpebutenei, opraHusaumer M NpoBeLEHMEM MNPOBEPOK W3roToBUTENEMN
(ucnonHuTenel, NPoAaBLOB, YNONHOMOYEHHbIX OPraHU3aLMii AN YNOJHOMOYEHHbIX MHAUBUAYANbHbIX
npeanpuHUMaTenei, UMNopTePOB), NPUMEHAIOTCA NOoNoXKeHuAa degepasbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-®3 "O 3awmTe NpaB OPUAMNYECKMX AUL U UHANMBUAYANbHbLIX NpeanpuHUMaTenen npu
OCYLLEeCTB/IEHNM rOCYAaPCTBEHHOIO KOHTPOIA (HaA30pa) U MYHULMMNANABHOTO KOHTpoAns".

4. [JONMKHOCTHble /NMUA OpraHa rocyAapCTBEHHOrO HaA3opa B NopAgKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickon depepaumm, MMELOT NPaBo:

1) 3anpawmBaTtb M NOAy4aTb HA OCHOBAHMM MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocy4apCTBEHHOW BNACTW, OPraHOB MECTHOrO CamoynpaB/ieHusa, ObWecTBEHHbIX OpraHu3auui,
nsrotosuTenen (UcnonHuTenen, NpPoaasLOB, YNOJAHOMOYEHHbIX OPraHM3aUUn WMAU YNOJHOMOYEHHbIX
WHOMBUAYANbHbBIX NpegnpuHMMaTenein, UMNopTepoB) MHGOPMALMIO U AOKYMEHTbI MO BOMNPOCAM 3aLLUTbI
npas notpebuteneu;

2) 6ecnpenATCTBEHHO NO NpPeAbABNEHUM CNYXKeOHOro yAoCTOBEPEHMA M KOMUM NpPUKasa
(pacnopsarkeHnsa) pykoBoguTensa (3amecTutena pPyKoBOAMTENA) OpraHa rocygapCTBEHHOrO Haz3opa o
Ha3HaYeHMM MpPOBEPKM NocelaTb TEPPUTOPUIO, 343HWUA, NMOMELLEHMA U COOPYKEHUA, UCNO/b3yeMble
N3rotoBuTENEM (MCNONHUTENEM, NPOAABLOM, YNOJTHOMOYEHHON OpPraHM3aumen Uan ynoaHOMOYEHHbIM
WHOMBUAYANbHBIM NpegnpuHMMaTenem, MMNOPTEPOM) MPU OCYLLECTBNIEHWU CBOEN [AeATEeNbHOCTM, B
uenax NposeaeHnA MeponpuUATUI NO KOHTPOIO;

3) nposoautb oT6bop nNpo6 u o06pasyoB TOBapOB, NpefHA3HAYEHHbIX ANA peanusaumm wu
peannsyembix noTpebutenam, Ana NnposeaeHUA UX UCCNEA0BAHUM, UCMbITAHWUN;

4) BblAaBaTb U3roTOBUTENAM (MCNONHUTENAM, NPOAABLLAM, YNOHOMOYEHHbBIM OPraHU3aLMAM UK
YNO/IHOMOYEHHbIM  MHAMBUAYANbHBIM  NpPeanpUHUMaTeNns M,  MMMNopTepam)  npeanucaHua O
NpeKpaweHn HapylweHnn npaB noTpebuTeneit, o nNpPeKpaleHnn HapyweHun o6a3aTenbHbIX
TpeboBaHM, 06 yCTpaHEHUM BbIABNEHHbIX HapyweHWi o06A3aTenbHbix TpeboBaHW, O nposeseHUun
MeponpuATMA  No obecneyeHUo NpeaoTBPALLEHUA BpeAa KM3HM, 340pPOBbI0 W MMYLLECTBY
noTpebuTenen, oKpyKatoLen cpeae;

5) coctaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBIX NMPaBOHapyLEHMAX B 06nacTu 3awWmTbl Npas
notpebutenen, paccmatpueatb gena 06 yKasaHHbIX AAMWMHUCTPATUBHbLIX MNPABOHAPYLIEHUAX W
NPUHMMATb Mepbl N0 NPEAOTBPALLEHMIO TAKUX HAPYLLEHWH;

6) HanpaBAATb B YMNO/HOMOYEHHblEe OpraHbl MaTepuanbl, CBA3aHHble C HapyWeHUAMM
ob6A3aTenbHbIX TpeboBaHMI, ANA peleHMAa BONPOCOB O BO3OYKAEHWW YrONOBHbIX AeN NO NPU3HAKam
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npecTynneHni;

7) obpawaTtbca B cyh C 3asBAEHUAMM B 3aWMTy NpaB notpebutenein, 3aKOHHbIX WMHTEpPecoB
HeonpeaeneHHOro Kpyra notpebuTenei, a TaKke C 3aABNEHMAMM O JUKBUZALMM W3roTOBUTENA
(ucnonHuTens, npogaBua, YMNO/NHOMOYEHHOM OpraHu3auuu, umnoptepa) AMbo 0 npeKpalleHun
OEATEeNbHOCTM  MHAMBUAYANbHOTO  nNpeanpuHMmatens  (YNONHOMOYEHHOro  MHAWBWAYANbHOTO
npegnpuvHUMmaTens) 3a Heo4HoOKpaTHoe (ABa u 6onee pasa B TeyeHMe OAHOMO KajsieHAAPHOro roaa) unm
rpyboe (nosneKkwee cmepTb WMAM MaccoBble 3aboseBaHWA, OTpaBNEeHUA NOAEN) HapylweHue npas
noTpeburtenen.

5. OpraH rocygapcTBeHHOro HaA30pa MOXKET OblTb NPMBAEYEH CYAOM K yvacTuio B gene nmbo
BMNpaBe BCTynaTb B 4€10 NO CBOEN MHULMATMBE UM MO MHULMATUBE NINL, YHACTBYIOLWMUX B AENE, 4NA Aa4n
3aK/04YeHMA MO geny B UensAx 3aluTbl nNpaB  notpebuteneir B NopAAKe, YCTAaHOB/EHHOM
3aKoHoaaTenbcTBoM Poccuinickont Pegepaunm.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbiMm 3aKoHoM om 21 Odekabps 2013 e. N 363-®3 cmamoesa 40 OdonosnHeHa nyHKmom 5.1,
ecmynarowum 6 cuny ¢ 1 urona 2014 a.

5.1. MpepnucaHue, BblAaHHOE NpPM OCYLWECTBAEHUU FOCYAapCTBEHHOro Haa3opa B obnactu
3alWKTbI NpaB NoTpebuTenen, MoxeT b6bITb 06XKanoBaHO B apOUTParKHbIN Cya B TeYEHME TPEX MeCALLEB CO
AHA ero Bblgaun. B cnyyae npuHATUA 3aaBneHUA 06 06XKanoBaHUM 3TOro NpeanucaHma K NpomMsBoacCTBY
apbutpaxkHoro cyga MCNOAHEHMEe 3TOro npeanucaHusa NPUOCTAaHABAMBAETCA A0 [AHA BCTYyNJIeHMA
pelweHna apbuTpaxKHOro cysa B 3aKOHHYHO CUAY.

6. OpraH rocygapcTBeHHOro HaA3o0pa BnpaBe AaBaTb PAa3bACHEHWA NO BOMPOCAM NPUMEHEHUA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaumnm, peryimpyowmx oTHOLWEHUA B
o6nacTu 3aWmTbl NPaB NoTpebuTenen.

7. TocypapCTBEHHbIM HAA30p 3a COOTBETCTBMEM TOBApoB TpeboBaHMAm 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHUYECKMMW  pernaMeHTamu, OCYLLEeCTBASeTCA  TaKXe  YNOJIHOMOYEHHbIMU
denepanbHbIMU OpraHamm UCNOJIHUTE/IBHOM BNACTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuincKom
depepaumnm o TEXHUYECKOM PeryiMpoBaHuu.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbiM 3aKoHOM om 25 utoHa 2012 2. N 93-®3 cmames 40 donoaHeHa nyHKmom 8

8. OpraH rocygapcTBeHHOrO Hag3opa COBMECTHO C  YMNOJAHOMOYEHHbIMM depepanbHbIMU
OpraHamMu WCMONHUTENbHOM BAACTW, YKa3aHHbIMW B TMyHKTE 7 HACTOAWEW CTaTbW, OCyL,EecTBAAET
dopmnpoBaHMe W BedeHWE OTKPbITOrO M 06WeaoCcTynHOro rocyAapCTBEHHOrO WMHPOPMALMOHHOIO
pecypca B 06iacTu 3awmThl nNpaB notpebuteneil, Kayectsa M besonacHocTu ToBapoBs (pabot, ycayr) B
nopazake, yctaHoBneHHom Mpasutenbcteom Poccuitickon ®epepaunm.

NHbopmayma 06 nsmeHeHuaAx:
®edepanbHbiMm 3aKoHOM om 18 uronsa 2011 e. N 242-®3 cmames 41 uznoxceHa 8 HO8OU pedaKyuu,
ecmynaroweti 8 cuny ¢ 1 aszycma 2011 a.
Cm. mekcm cmambu 8 rpeodsbioyu,eli pedaKyuu
Cratba 41. 006f3aHHOCTb  M3roToBUTENA  (MCNONHUTENA, nNpPoAaBUa, YNOJAHOMOYEHHOWM
OpraHMsauum AW YNOAHOMOYEHHOrO  MHAMBMAYANLHOrO  npeanpuHUmaTens,
nmMmnopTepa) No NnpeaocTaBAeHU0 MHPOPMaLLIMK OpraHy rocyAapCTBEHHOrO Hag3opa
FAPAHT:
CM. DHUMKNONEeAMN U APpYyrne KOMMEHTApPUKM K cTatbe 41 HacToAwero 3akoHa
N3roToBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAnA OPraHn3aumnsa UaM YNoJAHOMOYEHHbIN
MHOMBUAYANbHBIA NpeanpuHMMATENb, MMMOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOrO HaA30pa,
ero AO0/MKHOCTHbIX Nny, 0653aH NpefoCTaBUTb B YCTAHOB/IEHHbIA MMM CPOK O0CTOBEpPHble CBeAEeHWUS,
AOKYMEHTaLMIO, OOBACHEHMA B MUCbMEHHOM W (MAM) yCTHOW ¢opme W UHY WMHPOPMaLMLO,
HeobxoaMMy0 ANA OCYLLECTBIEHMA OPraHOM rocyAapCTBEHHOIO HaA30pa U ero AO0/IKHOCTHbIMWU INLAMM
NONHOMOYMUIN, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckon ®eaepaumu.

CratbAa 42. YTpaTtuaa cuny.
NHbopmayma o6 nameHeHmaAx:
Cm. mekcm cmamoeu 42
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®edepanbHbim 3aKoHoM 21 0ekabpsa 2004 e. N 171-®3 3akoH donoaHeH cmameeli 42.1
Cratba 42.1. [lONHOMOYMA BbICWNX WCNONHUTENIbHbIX OPFraHOB rOCYAAPCTBEHHOM BAACTU
cybbeKkToB Poccuiickon ®egepaunmn B 061acT 3alLnUTbl NpaB noTpebuTenein
FAPAHT:
CM. KOMMeHTapuu K ctaTbe 42.1 HacToAwero 3aKoHa
BbicLuMiA  MCNONHWUTENbHbIA OpraH roCcyAapCTBEHHOW BNACTM  COOTBETCTBYHOLLErO CybObekTa
Poccuitckoit Pepepaumm ocylwecTBaseT MeponpuaTma no peanusaumm, obecneyeHuto M 3awmTte npas
notpebuTtenei n B npeaenax CBOMX NOJIHOMOUYUI NPUHUMAET onpeaeneHHble Mepbl.

NHbopmayma 06 nsmeHeHuax:
®edepanbHbim 3akoHoM om 13 uronsa 2015 a. N 233-®3 3aKoH 0ornosnHeH cmameeli 42.2
Cratba 42.2. [lepegayva OCyLWECTBAEHMA MOJHOMOYMMA OpraHa rocyAapcTBEHHOrO Haa3opa
opraHam UCNOJIHUTEIbHOW BNacTu cybbekTos Poccuiickoit Pepepaumm
FAPAHT:
CM. KOMMEHTapUKM K cTatbe 42.2 HacToALLEero 3aKkoHa
MonHOMOYMA oOpraHa TrocyAapCTBEHHOrO Hag3opa MO OCywecTBiAeHWUo  denepanbHOro
rocyfapcTBeHHOro Hagsopa B 06sacTv 3awmTtbl nNpas noTpebutene Mmoryt nepepasatbca ANA
OCYLLEeCTB/IEHNS  OpraHam  MCMNOJIHUTeNbHOM  Bnactm  cybbektoB  Poccuitckon  ®epepauumm
noctaHoBneHnamu MNpasutenbctBa Poccninckon deaepaunmn B nopsiake, yctaHosieHHOM PenepanbHbim
3aKoOHOM OT 6 okKTA6ps 1999 roga N 184-®3 "O6 06WMX NPUHUMMIAX OpPraHU3auMM 3aKoHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTE/NIbHBIX OPraHOB FOCYAaPCTBEHHOM BNAcTU CybbeKToB PoccuiicKkom
depepauun’.

NHbopmayma 06 nsmeHeHumaAx:
®edepanbHbim 3aKkoHom 21 0ekabpsa 2004 2. N 171-@3 cmames 43 uznoxceHa 8 Hosol pedakyuu
Cm. mekcm cmameu 8 npedbloyuweli pedakyuu
Cratba 43. OTBETCTBEHHOCTb 33 HapylweHWe npaB noTpebuTenein, yCTaHOBAEHHbIX 3aKOHAMWU U
WHbIMW HOPMATUBHbIMM NPABOBbLIMM akTaMu Poccuiickoin Pepepaumm
FAPAHT:
Cm. KoOMMeHTapum K cTaTbe 43 HacToAlero 3akoHa
3a HapyweHue npaB noTpebuTenei, yCTaHOBNEHHbIX 3aKOHAaMW U WHbIMU HOPMATUBHbLIMMU
npaBoBbIMM akTamu Poccuiickont Pepepaumm, npogasel, (MCNONHUTENb, U3TOTOBUTENb, YTONTHOMOYEHHAsA
OpraHvM3auMsa WAW  YNONHOMOYEHHbIA WHAMBUAYA/ZbHLIA  NpegnpuHMMaTeNnb, WMNOpPTep) HeceT
aOMUHUCTPATUBHYIO, YrONOBHYIO WAM TPAXKAAHCKO-NPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuinickont Pegepaunm.
FAPAHT:
Cm. cxemy "OTBETCTBEHHOCTb 33 HAapyLeHMe 3aKOHOAaTe/IbCTBa O 3awuTe npas notpebutenein”

NHbopmayma 06 nsmeHeHumax:
®edepanbHbiMm 3aK0HOM om 28 urona 2012 2. N 133-©3 8 cmameto 44 eHeceHbl U3MEHEHUS,
ecmynarouwue 8 cuny ¢ 1 aHeapsa 2013 a.
Cm. mekcm cmameu 8 npedbloyuweli pedakyuu
CraTtba 44. OcywecTB/ieHMe 3aWwuTbl NPaB NoTpebuTenent opraHamm MecTHOro CamoynpaBaeHUs
FAPAHT:
CMm. DHUMKNONEeAMN U APpYyrne KOMMEHTApPUKM K cTatbe 44 HacToAwero 3akoHa
Cm. MeToaunyeckme pekomeHaaunm ansa opraHoB MeCTHOro CaMoynpaB/IeHUA MO OPraHU3aLMmM 3aLlLnTbl
npas notpebutenei (paspabotaHHblie MAI PD)
B uenax 3awmtbl npaB notpebutener Ha TEPPUTOPUN MYHULMMNANbHOTO 06pa3oBaHMA OpraHbl
MECTHOro CaMoyrnpas/eHMA BNpaBe:
paccmaTtpuBaTb Xanobbl noTpebutenei, KOHCYyNbTMPOBATb MX MO BOMPOCaM 3aWuTbl Npas
noTpebutenei;
obpalLaThcs B Cyabl B 3aWMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburtenen).
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Mpw BbIABNEHUM MO Kanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNeXkalero KayecTsa, a
TaKKe OnacHbIX AN  XU3HKW, 340POBbA, MMYLLECTBA NOTpebUTene U OKpyKalowelh cpeasbl
HesamegnuTeNbHO UM3Bewatb 06 3Tom  deaepanbHble  OpraHbl  UCMOAHUTENbHOM  BNACTW,
OCYLLECTBAAIOLLME KOHTPOb 33 KaYecTBOM M 6e30nacHOCTbIo ToBapoB (paborT, ycayr).

Mpuem Kanob notpebuteneir MoXKeT OCYLECTBAATLCA Yepe3 MHOTroQyHKUMOHaNAbHbIE LEHTPbI
NpeAoCTaB/NeHUA rOCyAapPCTBEHHbIX U MYHULMUNANAbHBIX YCAYT.

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKoHom 21 0ekabpa 2004 e. N 171-®3 cmames 45 uznoxeHa 8 Hosol pedakyuu
Cm. mekcm cmambu 8 rpeodsbioyu,eli pedaKyuu

Cratbsa 45. NpaBa 06uWecTBeHHbIX 06beanHEHUI NoTpebuTenei (Ux accoumaLmii, Coro308)
FAPAHT:
CM. DHUMKONEeAUN N ApYyrMe KOMMEHTApUK K cTaTbe 45 HacToAwero 3akoHa

1. M'paxpaHe BnpaBe 06beaMHATLCA Ha A40OPOBObHOM OCHOBE B OOLLECTBEHHblE 00beANHEHUSA
notpebutenein (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOO AEeATeNbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX 0b6beauHeHu (MX accoumauumii, COl30B) M 3aKoHOAATENLCTBOM Poccuickom
depepaunn.

NHbopmayma 06 nsmeHeHmaAx:
®edepanbHbim 3aKoHOM om 25 uroHsa 2012 2. N 93-®3 8 nyHKmM 2 8HeceHbl U3MeHEHUS
Cm. mekcm nyHKma 8 ripedsidywieli pedakyuu

2. ObuwecTBeHHble 06beaMHEHUs NoTpebutenen (Mx accoumauuum, Coto3bl) ANA OCYLLECTBAEHUSA
CBOWX YCTaBHbIX LleNiel BnpaBe:

y4yacTBoBaTb B pa3paboTke obasaTenbHbix TpeboBaHWM K ToBapam (paboTam, ycnyram), a TakxKe
NPOEKTOB 3aKOHOB WM MHbIX HOPMATMBHbIX NMPABOBbLIX AaKTOB Poccuiickoin Pepepaunn, perynmpyroLmx
OTHOLEeHMA B 061aCTH 3aWmTbl NpaB noTpebutenen;

NPOBOAMTL HE3ABMCUMMYIO IKCNEPTU3Y KayecTBa, 6€30MacHOCTN TOBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA NOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoaaBuamu
(n3roToBUTENAMM, UCMONHUTENAMM) UHOOPMALUN O HUX;

OCYLLECTBNIATb OOLLECTBEHHbIN KOHTPOAb 3a cobatogeHnem npas notpebutenein M HanpasaATb B
OpraH rocyAapCTBEHHOro HaA3opa WM OpraHbl MECTHOro camoynpaBieHus WMHPopMaumio o ¢akTax
HapylweHU npas notpebutenen Ana NpoBeaeHMA MPOBEPKU 3TUX GaAKTOB M NPUHATMA B C/lydYae WX
noATBEPXKAEHNA Mep N0 NPEeceyYeHWo HapyweHWn npas noTpebutenen B npeaenax NOJHOMOYUN
YKa3aHHbIX OPraHoOB, y4acTBOBaTb B NPOBEAEHUM IKCNEepPTM3 No paKTam HapyLeHUn npasB notpebutenen
B CBA3M C obpaLLeHnamu notpebutenei. MNpu ocyLecTBieHUN 0OLLECTBEHHOIO KOHTPOAA 06LLeCcTBEHHbIE
obbeaAnHeHUA noTpebuTenen (uMx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT WM3roTOBUTENEM
(vcnonHuTenen, NpoAaBLUOB, YNONHOMOYEHHbIX OPraHM3aLMin AN YNONHOMOYEHHbIX UHANBUAYANbHbIX
npegnpuvHUMmaTenei, UMNopTepoB) NpeacTaBAeHMe AOKYMEHTOB (BbINONHEHWE AEACTBUIN), 0683aHHOCTb
npeacTasneHma (BbINoJHEHMA) KOTOPbIX MO TpeboBaHUIO NOTpebuTens He yCTaHOB/EHA 3aKOHOM;

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax NnoTpebutenen n o HeobxoANMbIX AENCTBUAX NO 3amUTe
3TUX NpaB, O pe3y/bTaTaxX CPABHUTENbHbIX UCCAeA0BaHMN KayecTBa TOBapoB (paboT, ycayr), a Takxe
WMHYO WHbOpMauMio, KoTopaa 6OyaeT crnocobcTBOBaTb peanns3aumMm NpaB M 3aKOHHbIX MHTEpPecoB
notpebutenen. MNMybamkyemble ob6LLECTBEHHbIMMU 0ObeAUMHEHUAMKU NOTPebuTenen (Ux accoumaunamm,
COH03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCNeAOBaHUI KayecTBa ToBapoB (paboT, ycnyr) He aBnatoTcA
peknamoi;

BHOCUTb B ¢enepanbHble OpraHbl WUCNOAHUTENIbHOM BAACTM, OPraHM3auMW NpeasioKeHuA O
NPUHATUM Mep MO NOBbLILEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPpMOCTaHOBNEHUIO NPOU3BOACTBA U
peanunsauum ToBapoB (BbINOAHEHMA PaboT, OKAa3aHWUA yCayr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLIMX NPEAbABAAEMbIM K HUM W YCTAaHOB/IEHHbIM 33aKOHOAATE/NLCTBOM
Poccuinckoit Pegepaupnm o TEXHUYECKOM peryanpoBaHnmn obsasatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl 1 desepanbHble opraHbl UCNOJAHUTENbHOM BAACTU MaTepuanbl O
NPUBAEYEHNUN K OTBETCTBEHHOCTU UL, OCYLLECTBAAIOWMX NPOM3BOACTBO M peannsaumio TOBapoOB
(BbInONHEHME PAbOT, OKasaHWe yCnyr), He COOTBETCTBYIOLWMX NpPeabABAAeMbIM K HUM 06s3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapywalowmx npasa notpebuTenei, ycTaHOBAEHHble 3aKOHAMW U WHbIMMU
HOPMaTUBHbIMKW NPABOBbIMUK akTamm Poccuitckoin Peaepaumnu;
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obpawaTbCca B OpraHbl NPOKypaTypbl € npocbbamy NpPUHECTM npPOTecTbl O MPU3HAHUK
HeAEeWCTBUMTENbHBIMW  aKTOB  defepanbHblX OPraHoOB  MCMNONHWUTENbHOM BAAacTW, aKTOB OPraHoB
MCNONIHUTENbHOW  Bnactu  cybbekToB Poccuiickoit  deaepaumm M aKTOB  OpPraHOB  MECTHOrO
caMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryanpyroLIMM OTHOLEHUA B 061acTu 3aWwmThl
npaB noTpebuteneit HopMaTUBHbIM NPaBOBbIM akTam Poccuiickoit deaepaunu;

obpawaTbCa B Cyabl C 3asAB/MEHUMAMM B 3alLMUTy NpaB MNoTpebutenei U 3aKOHHbIX WUHTEPECcoB
oTAeNbHbIX NoTpebuTtenein (rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra noTpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPLITLIX U
06LLeA0CTYNHbIX rOCYAaPCTBEHHbIX MHGOPMALMOHHBIX PecypcoB B 061acTu 3awWMTbl NpaB noTpebuTenei,
KayecTBa U 6e3onacHOCTU ToBapoB. (paborT, ycayr).

NHbopmayma 06 nsmeHeHumax:
®edepanbHbim 3aKk0HOM om 18 urona 2011 e. N 242-®3 6 cmamero 46 eHeceHbl U3MEHEHUS,
ecmynarouwue 8 cuny ¢ 1 agzycma 2011 e.
Cm. mekcm cmambu 8 rpeodsbioyu,eli pedaKyuu
Cratba 46. 3awWnTa NpaB M 3aKOHHbIX MHTEPECOB HEONpPeaeNeHHOro Kpyra noTpeburtenen
FAPAHT:
CM. DHUMKNONEeAMN U APpYrne KOMMEHTAPUKM K cTaTbe 46 HacToALWEero 3akoHa

OpraH rocyaapCTBEHHOro HaA30pa, OpraHbl MECTHOro camMoyrnpaB/eHusa, obLecTBEHHble
obbeaAnHeHUA noTpebutenen (Mx accoumaumm, COMO3bl) BMNpaBe NPeabABAATb WUCKM B cydbl O
npekpaweHMn NPoTMBOMNPABHbIX AENCTBUMIA U3roTOBUTENA (MCNONHUTENA, NPoAaBLa, YNO/JHOMOYEHHOM
OpraHu3auuu UAM ynoaHOMOYEHHOTO MHAMBUAYAIbHOTO NpeanpuHUMaTENs, UMNOPTEPa) B OTHOLIEHUN
HeonpeaeneHHOro Kpyra notpebutenen.

Mpyn yA0BAETBOPEHMM TAKOro UCKa cya 06s3blBaeT NpaBoOHapPYLWNUTENS AOBECTM B YCTaHOB/IEHHbIN
CYAOM CPOK Yepes cpeacTBa MaccoBoir MHGOPMALMM MAM UHBIM cnocobom A0 cBepeHuAa notTpebutenei
peweHue cyaa.

BcTynuBlwee B 3aKOHHYIO CUAY peleHne cyaa O MPU3HaAHMKU  AEeUCTBMA  M3roTOBUTENS
(ucnonHuTens, npogasua, YNOJIHOMOYEHHOW OpraHM3auMm WUAU YNOJIHOMOYEHHOTO MHAMBUAYA/IbHOTO
npegnpuMHUMmaTensa, WMmMnoptepa) NPOTUBOMNPABHbIMM B  OTHOLWIEHMM HeonpeaeneHHOro  Kpyra
notpebutenen obAsaTenbHO ANA CyAad, PACCMATPMBAIOLLErOo WMCK MNoTpebuTena o 3awuTe ero npas,
BO3HUKLUMX BC/NIEACTBME HACTYN/IEHUA [PAXKLAHCKO-MPABOBbLIX MNOCNEACTBUIA OEWUCTBUIA U3roTOBUTENA
(ucnonHuTens, npopgasua, YNOJHOMOYEHHOM OpraHM3aumMm UAU YNONHOMOYEHHOT0 WMHAMBUAYANbHOIO
npegnpuvHUMmaTensa, umnopTepa), B 4acTU BOMNPOCOB, UMENN M MeCTO Takne AeNCTBMA U COBEpPLUEHbI N
OHM  u3rotoBuTenem  (McnonHuTenem, nNpPoJaBLOM,  YMNOJHOMOYEHHOM  OpraHusaunen  unu
YNOAHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpUHUMaATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, NpeabABAEHHOro o6wecTBEHHbIM 06beaAnHEHUEM
notpebutenen (Mx accoumaumen, COO30M), OpraHamm MeCTHOro CamOynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya NPUHMMAET pelleHne O Bo3MeleHMM obLecTBeHHoMY
obbeaAnHeHUO noTpebuTeneit (Ux accoumaumm, corsy), opraHam MeCTHOro CamoynpaBAeHUA BCex
NMOHECEHHbIX NO Aeny cyAebHbIX N3aepiKeK, a TaKKe UHbIX BO3HUKLLUMUX A0 06paLLeHMA B CyA U CBA3AHHbIX
C paccmoTpeHMem Aena HeobxoaMMbIX PacxonoB, B TOM YMUC/ie PacxofoB Ha NpoBeAeHWe He3aBUCUMO
3KCNepTU3bl B C/Ay4ae BbIABJAEHMA B pe3ynbTaTe MPOBeAEHMA TaKOM 3KCNEPTU3bl HapylleHuAa
o0bA3aTenbHbIX TPeboBaHM K ToBapam (paboTam, ycayram).

Mpe3naeHT Poccuiickoin ®Peaepaumm b.EnbumH

Mocksa, [lom CoseToB
7 deBpana 1992 roga N 2300-I
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